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Manitoba Hydro and Recreation Connections Manitoba are
grateful to the Saskatchewan Parks and Recreation Association,
Saskatchewan Recreation Facility Association, SaskPower, and
Associated Engineering (Sask) Ltd. for their permission to copy and
update the original version of this publication which was developed
in 1991 for Saskatchewan’s curling rinks and arenas.
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The information contained in this pamphlet is published as a convenient
reference for Manitoba Hydro’s customers and is distributed without
charge. While every effort has been made to provide accurate and complete
LQIRUPDWLRQ0DQLWRED+\GURGRHVQRWZDUUDQWWKHDFFXUDF\RUHIÀFDF\RIWKLV
information. Manitoba Hydro will not be liable for any loss, costs, damage, or
injury whatsoever, resulting from the use of this material.

Save the Watts!

M

anitoba Hydro is pleased to sponsor the publication of these
guidelines which are designed to help operators of Manitoba’s rinks
DQGDUHQDVVDYHPRQH\WKURXJKHQHUJ\HIÀFLHQF\DQGOHDGWRDQ
even greater enjoyment of our recreational facilities across the province.
The guidelines present practical ideas for saving money on energy in
ice arenas, curling rinks, and similar recreational complexes. They cover a
EURDGUDQJHRIWRSLFVIURPIXQGLQJSURMHFWVWRGHWDLOVRIVSHFLÀFFRPSRQHQWV
and apply to new facilities, renovations, and day-to-day maintenance. Each
suggestion was carefully researched and reviewed to ensure accuracy and
practicality.
,WLVLPSRUWDQWWRORRNDW\RXUHQHUJ\HIÀFLHQF\SURMHFWVFDUHIXOO\$
system that saves you energy dollars but restricts the use of the building and
creates a number of uncomfortable situations is an inappropriate choice.
A former rink operator who applied some of the basic ideas covered in
this publication was able to cut his energy bills in half after a single season.
Such dramatic results are not always possible, but they do show that when you
NQRZZKHUHWRORRNDQGZKDWWRGR\RXFDQDFKLHYHVXEVWDQWLDOEHQHÀWV
2XUKRSHLVWKDWWKURXJKWKHHQHUJ\HIÀFLHQF\SURJUDPVDQGLQVWUXFWLRQV
presented here, communities across the province will be able to achieve
HQHUJ\HIÀFLHQFLHVDQGLQGRLQJVRH[WHQGWKHLUVNDWLQJDQGFXUOLQJVHDVRQV
These guidelines are based on the “Energy Conservation/Management
Manual” produced by the Saskatchewan Parks and Recreation Association
in cooperation with the Saskatchewan Recreation Facility Association
and sponsored by SaskPower. They represent an update of the manual to
UHÁHFWLPSURYHPHQWVLQWHFKQRORJ\0DQLWRED+\GUR·VXWLOLW\UDWHVDQGWKH
requirements of Manitoba operators.
We hope these guidelines are helpful.
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1. Electrical and Natural Gas Rates
and Structures
In most types of recreational facilities, the largest
single cost is the monthly utility bill. Here are some
insights on how you are charged and how to look for
potential energy savings.

Electrical Rates
(QHUJ\HIÀFLHQF\LQULQNVDQGDUHQDVPHDQV
saving money and the environment. It starts with an
understanding of the costs associated with energy use.

Terminology
The following are some of the key terms used to
describe the electrical energy your facility consumes:
• .LORZDWWKRXUV N:K  Electrical energy is measured in kilowatt-hours. For example, a 2-kilowatt
appliance operating for 5 hours consumes 10 kW•h
of electrical energy.
• .LORYROWDPSHUH N9$  Electrical demand is measured in kilovolt-amperes. It is voltage multiplied
by current divided by 1000. In most facilities and
applications the total power measured in kilowatts
is the same or close to the kVA demand.
• %DVLF5DWH7KHÀ[HGPRQWKO\DPRXQWWKDWLV
charged for each service. There is a charge for
single-phase service and a slightly higher charge
for three phase service.
• 5XQRIIUDWH The amount charged for the last block
of the kW•h consumed each month. When you turn
on a light switch or start a piece of equipment you
begin to consume energy. You are charged for every
kilowatt hour (kW•h) that you consume.
• (OHFWULFDO'HPDQG is the peak amount of power
GUDZQWKURXJKDPHWHUGXULQJDVSHFLÀFELOOLQJ
period, usually one month. It is expressed in
kilovolt-amperes (kVA). The electrical service
must be sized and have the capacity to supply the
maximum amount of energy that may be required.
Manitoba Hydro must ensure that it has the
capacity to supply the maximum amount of energy
“demanded.” As a result, it charges for demand as
well as energy consumed.
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• (QHUJ\&KDUJH The amount you are charged for
energy varies with how much you use each month.
• 'HPDQG&KDUJH The amount you are charged for
the peak electrical power or demand you required
over the last month.

Rate Charges
Energy rates can change often, so no attempt
has been made to indicate the actual charges in this
booklet. For the current energy rates, check our
Web site at: http://www.hydro.mb.ca/your_service/er_
monthly_rates.shtml
There are four electrical rates that can be used
to calculate the monthly electrical costs charged to
a recreation facility:
• *HQHUDO6HUYLFH6PDOO1RQ'HPDQG for small
recreation facilities with no demand. This rate
FXUUHQWO\KDVWZRHQHUJ\EORFNVWKHÀUVW
11,090 kWh, and the balance (over 11,090 kWh).
There is no demand charge.
• *HQHUDO6HUYLFH6PDOO'HPDQG for small to
medium recreation facilities with demands up to
199 kVA. This rate has three electrical blocks,
WKHÀUVWN:KWKHQH[WN:KDQGWKH
balance (over 19,590kWh).
 7KHÀUVWN9$RIGHPDQGDUHIUHHDQGWKHUH
is a charge for each kVA of demand over 50 kVA
per month.
• 0HGLXP6HUYLFH for medium to large recreation
facilities with demands of 200 kVA and over per
month. This rate has one charge for all energy
consumed in a month and one charge for all
peak demand.
• /DUJH*HQHUDO6HUYLFH for large commercial
customers who own their transformers. This rate has
different demand and energy charges, based on the
voltage supplied by Manitoba Hydro to the site.
1RWHV
Minimum monthly bill for all rates is the Basic Charge
plus any minimum demand charge.

For General Service Medium and General Service
Large, the demand charge is applied to the Monthly
%LOOLQJ'HPDQG0RQWKO\%LOOLQJ'HPDQGLVGHÀQHG
as the greater of the following, expressed in kVA:
• measured demand
• 70 per cent of the highest measured demand in the
Billing Year for the months of December, January,
February
• 25 per cent of contract demand
• 25 per cent of the highest demand in any of the
previous 12 months.
• Billing year – Twelve monthly billing periods
starting December and ending following November.

The demand meters in most ice plants are
thermal, with the rest being electronic. Electronic
demand meters are discussed in Section 2. Here is
an example to give you some idea of how demand
charges are determined and how to avoid paying them
unnecessarily. Let’ say that you need to start an ice
plant that draws about 100 kVA. The demand meter
registers that a large load has been activated but it
does so gradually because it uses a thermal element to
measure demand. After 1 minute, the demand reading
is 25% of actual; after 4 1/2 minutes, 50%; after 15
minutes, 90%; and after half an hour, 99%. In this
example the demand meter will reach 50 kVA after 4
1/2 minutes, and 99 kVA in 30 minutes. If you run your
compressor for only 30 minutes you will be charged
WKHIXOOGHPDQGFKDUJHRIRYHUIRUWKHPRQWK

Season Start-up and
Shutdown

Typical electrical demand meter. The red pointer tracks
demand, while the black pointer tracks peak demand.

Electrical Demand
Demand is the peak amount of power drawn
WKURXJKDPHWHUGXULQJDVSHFLÀFELOOLQJSHULRGXVXDOO\
one month. It is expressed in kilovolt-amperes (kVA).
Rinks and arenas with ice plants require large supplies
of electricity. The electrical service must be sized and
have the capacity to supply the maximum amount of
energy that may be required. Manitoba Hydro must
ensure that it has the capacity to supply the maximum
amount of energy “demanded.” As a result, it charges
for demand as well as energy consumed.
For customers who own their transformers,
demand rates vary, based on the voltage supplied by
Manitoba Hydro to the site.

Knowing when your meter is read can save you
the demand charges for an entire month.
For example, if you start your ice plant on September 15 and your meter is read on September 17, you
will be charged the full demand charge for the billing
period ending September 17, even though you only
used the ice plant for 2 days.
If you waited until after the meter was read on
September 17, then started the ice plant, you would
save one full month’s demand charge.
For example, if you were operating a 60 hp ice
plant, you could save over $400 in demand charges
including taxes by waiting two days to start the
compressor.
The same is true of the end of the season. If you
suspect that the meter will be read on April 17 and can
shut the ice making equipment off on April 16, try to
do so. You’ll save over $400 in demand charges.
If the pant runs until April 20, you’ d be charged the
full demand charge for the next period.
Find out when your meter will be read by
FRQWDFWLQJ\RXUORFDO0DQLWRED+\GUR'LVWULFW2IÀFH

Natural Gas Rates
The natural gas industry in Canada was
GHUHJXODWHGLQDQGQRZJLYHVFXVWRPHUVPRUH
choices when they purchase natural gas. Knowing
exactly what you pay can help you make informed
Page

7

decisions about your natural gas supply and encourage
the development of a competitive marketplace.

Natural Gas Bill Components
Before July 1999, Manitoba Hydro billed its
customers for natural gas usage through a single
charge called the “Gas Charge.” To give its customers
more detail on what they pay for natural gas and its
transportation and delivery, Manitoba Hydro split the
Gas Charge into its components:
• Primary Gas
• Supplemental Gas
• Transportation to Manitoba Hydro
• Distribution to the Customer
The total monthly cost of natural gas is determined
by adding the charges for each of these components
plus a basic monthly charge.
3ULPDU\*DV This is the natural gas received
from Western Canada. It can be purchased on an
unregulated basis from a natural gas marketer (broker),
or from Manitoba Hydro Gas at rates regulated
by the PUB. The price that Manitoba Hydro pays
for its Primary Gas supply is passed directly on to
the customer without any mark-up. During normal
weather, this typically averages about 96 per cent
of a customer’s annual natural gas use. The actual
SHUFHQWDJHÁXFWXDWHVGXULQJZDUPHURUFROGHUWKDQ
normal years and can vary 1 to 2 percentage points
every quarter.
6XSSOHPHQWDO*DV This is natural gas that
Manitoba Hydro purchases to ensure supply is
available when demand is higher than normal.
Supplemental gas usually represents about 4 per cent
of a customer’s annual natural gas use. The actual
SHUFHQWDJHÁXFWXDWHVGXULQJZDUPHURUFROGHUWKDQ
normal years and can vary 1 to 2 percentage points
every quarter.
7UDQVSRUWDWLRQWR0DQLWRED+\GUR This is the
cost of transporting natural gas to Manitoba, including
pipeline charges and the cost of storage facilities where
Manitoba Hydro stores natural gas purchased in the
summer for use in the winter.
'LVWULEXWLRQWR&XVWRPHUThis is the cost
of delivering natural gas to a customer’s home or
business. It includes the cost of pipe and facilities that
Manitoba Hydro has installed, as well as the operation
and maintenance costs of the distribution system.
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A portion of these costs is recovered through the Basic
Monthly Charge.
%DVLF0RQWKO\&KDUJH7KLVÀ[HGFKDUJHSD\VD
portion of the cost of providing service and does not
depend on how much natural gas a customer uses. It
helps pay for such things as the maintenance of meters
and underground pipelines, the cost of meter reading,
billing, and record keeping. The amount of the Basic
charge depends on the type and size of gas service that
is provided.
Most recreational facilities with access to natural
gas use either the Small General Service (SGS) which
LVDYDLODEOHWRFXVWRPHUVZKRXVHOHVVWKDQ
cubic metres (m3) of natural gas annually or Large
General Service (LGS) rates, which are available to
FXVWRPHUVZLWKDQQXDOYROXPHVH[FHHGLQJP3
EXWOHVVWKDQP3. Customers who use more
WKDQP3 can be on a rate called High Volume
Firm or Interruptible Service.
Check our Web site at http://www.hydro.mb.ca/
your_service/er_monthly_rates.shtml for the most
current natural gas rates.

Reading your Manitoba
Hydro Combined Energy Bill
To help streamline customer service, Manitoba
Hydro has combined your electricity and natural
gas account into one customer system. Starting in
February 2006, Manitoba Hydro has been sending
out a combined energy bill which includes all of your
electricity and natural gas charges, and any other
applicable information and charges. As a result, your
9-digit electricity account number has been replaced
with your 14-digit natural gas account number, which
is now referred to as your Manitoba Hydro combined
energy account number.
Here are the highlights of several key pieces of
information on your energy bill to help you in your
energy planning. If you still have questions about
your bill after reading this, contact your local Energy
Services Coordinator or call the number shown in the
Customer Inquiries portion of your bill.
7KHÀUVWSDJHRIWKHQHZELOOLVWKHVXPPDU\SDJH
and indicates contact information and a summary of the
bill components at a glance.

As a convenience all of your electricity, natural
gas, and any other charges for the service location are
totaled on page one so one payment can be readily
made. The back of page one contains payment and
reading information.

Details of Electricity, Natural Gas
and Other Services
Details of meter reading and of billing calculation
for electricity, natural gas and other services are found
on page 3 of the bill.

Electrical Energy
7KHÀUVWOLQHRIWKHHOHFWULFDOVHFWLRQH[SODLQV
when your electrical meter was read and how the
energy you consumed was calculated. The end of the
OLQHH[SODLQVZKHWKHUUHDGLQJVZHUHUHJXODUYHULÀHG
RUHVWLPDWHG´9HULÀHGµPHDQVWKDWUHDGLQJZDV
double-checked to ensure accuracy.
Electrical consumption is calculated by subtracting
the previous meter reading from the present meter
reading and multiplying the result by the multiplier.
The result is the actual number of kW•h consumed for
the billing period.

Electrical Demand
The next line or demand portion of the bill is just
as important as the energy portion. For some buildings,
demand charges can be as much if not more than the
energy charges.
Demand is read and reset every month so there are
no previous and present readings to subtract, just the
actual demand reading for the month.
Demand is read in volt-amperes and converted to
kilovolt-amperes by dividing the reading by 1000.
The resulting value is then multiplied by the meter
PXOWLSOLHUWRJHWWKHÀQDOGHPDQGUHDGLQJ
The calculation section shows the basic charge,
energy charge for each block and the taxes that make
up the energy portion of the bill. The demand charges
and applicable taxes for the demand portion are shown
in detail. The sub total for each portion is then added to
show the total for the bill.

Natural Gas Consumption
7KHÀUVWOLQHRIWKHQDWXUDOJDVSRUWLRQRIWKH
bill shows you when your natural gas meter was read
and how the natural gas consumption was calculated.
At the end of the line you are told if your natural gas
PHWHUUHDGLQJZDVUHJXODUYHULÀHGRUHVWLPDWHG
´9HULÀHGµPHDQVWKHUHDGLQJZDVGRXEOHFKHFNHG
to ensure accuracy.
Natural gas consumption is calculated by
subtracting the previous meter reading in cubic feet
from the present meter reading in cubic feet, then
multiplying the result by two different multipliers.
7KHÀUVWLVDSUHVVXUHDGMXVWPHQWYDOXHIRUWKHORFDWLRQ
The second converts the reading from cubic feet to
cubic metres.
The balance of the bill shows component charges,
explained earlier in this section, the monthly basic
charge, applicable taxes, and the total charge for
natural gas consumption. As in the case of questions
about your electrical bill, contact your Energy Services
Coordinator or the number shown in the Customer
Inquiries portion of your bill for further details.
The last page or page four of the bill has useful
tables and information which will help you understand
energy consumption in your building. If you subscribe
to the Equal Payment Plan, a table at the top of page
four provides information for each meter, showing the
difference between the equal installments billed and
the actual energy consumed for the month. Billing
LQIRUPDWLRQRQRWKHUVHUYLFHVVXFKDVÁDWUDWHGXVNWR
dawn sentinel lights or hot water tanks is shown in the
next section. A very useful table called Consumption
History provides a comparison between energy used
during the billing period this year and energy used for
the same period last year. This will allow you to see if
energy management projects are still working properly
month to month. A glossary of terminology that relates
to your services is featured in the last section when
there are new energy charges.
Energy bills are not just for the accountant. As a
facility manager, you should also see the bills so
that you can keep track of energy and demand use
in the facility and spot any problems with consumption as they occur.
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Natural Gas Purchasing
Options
Natural gas is a commodity that is bought and
sold in a highly competitive market where prices rise
and fall every day. Almost all natural gas consumed in
Manitoba is purchased from Alberta.
Currently, Manitoba Hydro customers have the
option of purchasing their Primary Gas supply through
Manitoba Hydro or through a natural gas marketer
or broker.
If a customer chooses to have a marketer supply
their Primary Gas, Manitoba Hydro will continue to
provide and bill them for all non-Primary Gas related
billing components (Supplemental Gas, Transportation
to Manitoba Hydro, Distribution to Customer, and the
Basic Monthly Charge).
Whether a customer purchases their Primary
Gas supply from Manitoba Hydro or from a marketer
Manitoba Hydro will transport all Primary Gas
supplies from Alberta through the Trans Canada
Pipeline and will deliver it to their premises. Manitoba
Hydro will also continue to provide all other elements
of their natural gas service.

What is a natural gas
marketer or broker?
Natural gas marketers, or brokers, are independent
companies that arrange alternate rates and terms of
service for Primary Gas supply. Marketers offer the
option of different terms of pricing than that offered by
0DQLWRED+\GURVXFKDVDÀ[HGUDWHIRUDÀ[HGSHULRG
of time. Marketers only arrange a customer’s Primary
Gas supply, they do not deliver the natural gas or
provide utility services.

How does signing with a
natural gas marketer affect
your natural gas bill?
If you sign an agreement with a natural gas
marketer for your Primary Gas supply, you will
continue to receive a bill from Manitoba Hydro.
Manitoba Hydro will continue to provide all the other
components of your natural gas supply and service.
You’ll see these changes on your bill:
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 <RXU3ULPDU\*DVFKDUJHZLOOUHÁHFWWKHUDWH\RX
agreed to with your natural gas marketer. Your
natural gas marketer's name will appear in the
Primary Gas line.
 <RX OOÀQGWKHQDPHDQGWHOHSKRQHQXPEHURI\RXU
natural gas marketer listed for your reference. Your
natural gas marketer can answer all your questions
about your Primary Gas supply, rate and agreement.
• The other components of your natural gas bill
will be supplied and billed as usual, regardless of
who provides your Primary Gas. Your total monthly
bill will continue to be the sum of all of the various
bill components
&XVWRPHUVZKRFKRRVHDÀ[HGUDWHFRQWUDFWIRUD
long term with a natural gas broker will always know
what their Primary Gas rate is over that term. Their
Primary Gas rate will not increase if market prices for
natural gas increase.
On the other hand, their Primary Gas rate will
not decrease if market prices for natural gas go down,
they will pay the rate they agreed to for the length of
the contract.
Here are a few differences about the rates offered
by Manitoba Hydro and brokers:
 0DQLWRED+\GURPDNHVQRSURÀWIURPWKHVDOHRI
Primary Gas. This is not true of gas brokers.
• Manitoba Hydro changes its Primary Gas rate on a
TXDUWHUO\EDVLVWRUHÁHFWWKHFKDQJLQJFRVWVRIQDWXUDO
gas in the open market. Manitoba Hydro’s Primary
Gas rate may go up or down every 3 months.
 1DWXUDOJDVEURNHUVJHQHUDOO\RIIHUDÀ[HGUDWHIRU
3ULPDU\*DVRYHUDVSHFLÀFOHQJWKRIWLPHVXFKDV
3 to 5 years. A broker requires a customer to sign
a contract that locks in the rate they pay for their
3ULPDU\*DVIRUXSWRÀYH\HDUV
• Natural Gas Brokers are only offering to supply
your Primary Gas; therefore the other items on your
bill such as Supplemental Gas, Transportation to
Manitoba Hydro and Distribution to customer will
still appear on your bill at the usual regulated rates.
• The Public Utilities Board of Manitoba regulates
and approves all of Manitoba Hydro’s rates,
including its Primary Gas Rate.
• The Public Utilities Board does not regulate natural
gas brokers’ Primary Gas rates. (Primary Gas is the
only component of natural gas service that brokers
can provide.)

2. Energy Estimating Methods

T

his section explains how to read your meters so
WKDW\RXFDQWUDFHHQHUJ\XVHWRVSHFLÀFDUHDV
or functions. It presents a generic inventory
sheet that you can adapt to keep track of your electrical
loads. The three major energy users, namely the
building, heating and refrigeration systems are covered
in later sections.

Reading Meters
Charges for electricity and gas represent from
30 to 40% of the average rink or arena’s annual total
expenses. Although it is as important to manage these
costs as it is to manage labour costs, they often go
unattended.
Most rinks and arenas have demand meters
installed. Here is a brief description of these meters,
which are capable of reading two distinctly different
values: energy and demand.
Electricity consumed is measured in kilowatthours (kW•h).
Natural gas consumed is measured in 100 cubic
feet or 1000 cubic feet and billed in cubic metres.
There are approximately 35,310 Btu (10.35 kW•h) in a
cubic metre of natural gas.
Demand is the rate at which electrical energy is
delivered to a load. It is expressed in kilovolt amperes
(kVA), and is billed based on the largest amount of
power drawn through the meter during a monthly
billing period.

There is no demand charge for natural gas – unless
FRQVXPSWLRQH[FHHGVFXELFPHWUHV\HDU

Electrical Energy Reading
By reading the dials at the top of your electrical
meter, you can determine how much energy you use,
in kW•h.
See below for a close-up of an electrical meter
ZLWKIRXUGLDOV/DUJHUHQHUJ\XVHUVPD\KDYHÀYHRU
more dials on their meters.
Each dial rotates in the opposite direction from the
one beside it. Dial 1 rotates clockwise, dial 2 counter
clockwise, dial 3 clockwise, and so on.
As dial 1 completes a full revolution, dial 2 will
rotate one tenth of a revolution, from 0 to 1, or 1 to 2,
etc. When dial 2 completes 1 full revolution, dial 3
will rotate one tenth of a revolution.
Read the dials from right to left, and write the
ÀJXUHVLQWKHVDPHRUGHU³IURPULJKWWROHIW
When the pointer on the dial is between 2 digits,
it is read as the smaller number, just as you would read
an ordinary clock. For example, the meter reading in
WKHÀJXUHEHORZLV
Not all readings are quite as obvious as they are
in this example.

Dials on an electrical meter. Here the dials read 7831.
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Red pointer, which
tracks demand

Black pointer, which marks
peak consumption

Conventional electrical demand meter. The red pointer
records demand. As it moves up, it pushes the black pointer
with it. When the red pointer falls back, the black pointer
remains behind to mark peak consumption. Each month
your meter reader records the reading on the black pointer.

Demand Meters
There are two types of demand meters: thermal
and electronic. Most demand meters are of the
thermal type.
5HDGLQJD7KHUPDO'HPDQG0HWHUA thermal
demand meter has two pointers: one is red and the
other black. The red pointer is controlled by a thermal
coil. As energy passes through the meter, the coil heats,
expands, and moves the red pointer up the scale. When
the red pointer advances, it drives the black pointer
forward at the same rate.
When electricity passing through the meter starts
to drop, the thermal coil cools, contracts, and moves
the red pointer back down the scale.
Meanwhile, the black pointer remains behind at
whatever peak it was pushed to by the red needle.
In this way, the black needle records the maximum
demand during the billing period.
Heating and cooling of the coil does not happen
instantaneously. There is a time lag. As noted earlier,
after 1 minute, the demand reading is 25% of the
actual demand; after 4 1/2 minutes it registers 50% of
actual demand; after 15 minutes, 90%; and after half
an hour, 99%.
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After the meter is read, the meter reader manually
resets the black pointer to the red pointer. This
procedure is repeated every time the meter is read.
The actual voltage and current is often too large
to be registered directly by your meter. The meter’s
registering capacity is only a small percent of your
actually load.
By way of an analogy, the distance between two
centres may be 500 miles, but on a map this would be
represented by only 5 inches. The meter multiplier is
similar to the map scale in that it relates the meter’s
scaled-down reading to actual consumption. A meter
has both an internal and external multiplier. When the
internal and external multipliers are multiplied by one
another, the result is the overall multiplier, as in the
following equation:
Overall Multiplier =
Internal Multiplier x External Multiplier
For example, assume you need 600 volts and
400 amps to run your operation. The maximum
capacity of your meter is 120 volts and 5 amps.
The volts and amps must be reduced or stepped down
by transformers before entering the meter. The factor
by which they are reduced is known as the multiplier.
In this example:
600 divided by 120 = 5 (5 is the voltage multiplier)
GLYLGHGE\  LVWKHFXUUHQWPXOWLSOLHU 
[  LVWKHH[WHUQDOPXOWLSOLHU
The external multiplier is not indicated on your
meter but on a tag attached to it, as in the example
opposite. The internal multiplier is shown on the meter
face. It is a result of the mechanical workings of the
meter. In the meter above, the internal multiplier is 2.
In this example the overall multiplier would be
the internal multiplier (2) times the external multiplier
 RU7KHRYHUDOOPXOWLSOLHULVLQGLFDWHGRQ
\RXUELOODQGRQDÀEUHWDJZLUHGWR\RXUPHWHU
Understanding the energy dials and demand
register of your meter requires a little effort – but an
effort worth making. Contact your local Manitoba
+\GURRIÀFHIRUDGGLWLRQDOLQIRUPDWLRQRQ\RXU
demand meter.

5HDGLQJDQ(OHFWURQLF'HPDQG0HWHUThe
second type of electrical demand meter is known as an
electronic meter.
Values for energy and demand are read off a digital
display. Here are the values that can be read off the
digital display of one of the more popular electronic
demand meters:

Values Displayed in a Popular
Electronic Demand Meter

Actual energy consumption for the week is:
45 kW•h x 360 (external multiplier) = 16 200 kW•h

Code

Displayed Value

Description

121(
02

04

¶V68%7,7/(6
0000 kW•h
9$0D[
00 RST

$OO6HJPHQW&KHFN
kW•h Consumption
9$3HDN'HPDQG
Number of Resets

The meter comes with a tag that shows the
multiplier you need to use.
Say that you want to determine the quantity
of electricity in kilowatt-hours that your facility
has consumed over the past week. You will need to

determine the difference between the two kilowatt-hour
register readings now and a week ago, then multiply by
WKHH[WHUQDOPXOWLSOLHUVWDPSHGRQWKHÀEUHWDJZLUHG
to your meter.
For example:
Current kwh register reading =
6197 kW•h
Reading one week ago =
6152 kW•h
Register difference =
45 kW•h

To determine peak demand from the meter, you
would select the proper code to display the VA Peak
Demand. You would multiply the number displayed by
the external multiplier, then divide the result by 1000
to obtain peak demand in kVA.
For the meter in VA mode shown below on the
right, since the meter was last reset, peak demand
would be determined as follows:
(0631 VA MAX x 360)/1000 = 227 kVA

Front panel of an electronic meter for reading energy and demand. The meter is shown in energy consumed mode
(left) and in demand mode (right). The tag below gives the multipliers for this meter.

Voltage multiplier
Current multiplier
External multiplier

P 360/120
C 600/5
$8;
MULT. BY
360
Page
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Inventory of Electrical Loads
Electric energy consumed by the various connected
pieces of equipment (loads) can be estimated by
reviewing the name plate on each unit. By keeping
an accurate inventory of the loads, you will begin to
understand how the power is being used in your facility.
The following table lists the major loads for a rink
with an all-electric kitchen.
Dials on a typical natural gas meter

Natural Gas Reading
The gas meter on the natural gas service to your
facility measures the volume of gas supplied. Reading
the dials is similar to the method for reading electrical
energy dials.
Dials rotate clockwise or counter clockwise. You
always read the smaller number when the pointer is
between numbers and a multiplier is applied to the
meter reading to determine the actual consumption.
Your local Centra Gas Energy Services
Coordinator will be pleased to answer any questions
you have about your gas meter.

Keeping Your Own Records
By reading your own meters you will be able
to keep track of total energy consumed and avoid
surprises.
Pick a schedule that suits your purposes and
read your meters regularly. Record the date, time,
and energy readings, as well as the demand reading.
You will need to subtract the previous energy
reading from the current reading and multiply the
difference by the appropriate billing multipliers.
The product is the total kilowatt hours of energy
used or the cubic metres of gas burned.
It is a good idea to record average temperatures
to relate energy consumption to weather conditions.
By keeping good records you will immediately
know about any major shifts in energy use and be
able to investigate them as soon as possible.
,IJDVXVDJHLQFUHDVHVVLJQLÀFDQWO\LWPD\EH
an equipment problem, something running too long,
or a gas leak. If electrical consumption increases
VLJQLÀFDQWO\ORRNIRUVRPHWKLQJEHLQJOHIWRQRU
something broken. If demand increases, check for new
loads being added or increases in the size of loads.
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0$-25(/(&75,&$//2$'6²
5LQNZLWKDQ$OOHOHFWULF.LWFKHQ
Load
[kW]

Compressor (ice plant)
Evaporative condenser
%ULQHFLUFXODWLRQSXPS
$UHQDOLJKWV
Public area lights
Fryer
Range
727$/6

Average
run time
per week
[h]

Energy
per week
[kW•h]

75
10


10
15
25

100
75


112
30
30

7,500
750


1,120
450
750







In this example, the single largest energy user is
the ice plant, then the lights and the brine pump – just
as you might expect. Kitchen consumption, totalling
40 kW, is near or at the bottom of the energy list.
The demand side of this equation presents a
GLIIHUHQWSLFWXUH%DVHGRQN9$RYHUN9$
an additional 40 kVA from the kitchen actually costs
PRQWKGHVSLWHRQO\EHLQJRSHUDWHGIRU
30 h/week (120 hours/month). The corresponding
energy cost in the kitchen for the same period would
be $29.33 at the $0.02444/kW•h runoff rate.
7KLVLVDYHU\VLPSOLÀHGH[DPSOHEXWLWGRHVSRLQW
out the discrepancies that can occur when demand
charges are not recognized. If this is occurring in your
facility, try to reduce the combined loading by limiting
the demand, either manually or with demand limiting
controls as discussed further in a later section.
Use the following sheet to create your own
electrical inventory and calculate energy costs.
By adjusting the run times or connected load you can
re-calculate the impact of changes to scheduling or
HTXLSPHQWPRGLÀFDWLRQUHSODFHPHQW

7DNLQJ<RXU(OHFWULFDO,QYHQWRU\
/2$'
 

6,=(


23(5$7,1*
7,0(

(1(5*< 
&2168037,21

5HIULJHUDWLRQ(to get approximate kW, multiply name plate horsepower of motor (hp) x 0.746)
Compressor
______kW x _______hrs
= ________kW•h
Brine pump
______kW x _______hrs
= ________kW•h
Evaporative condenser
______kW x _______hrs
= ________kW•h
Condenser pump
______kW x _______hrs
= ________kW•h
Other Refrigeration
______kW x _______hrs
= ________kW•h
/LJKWLQJ
Arena lights
______kW x _______hrs
= ________kW•h
Other lights
______kW x _______hrs
= ________kW•h
(OHFWULFDO
Other electrical loads
______kW x _______hrs
= ________kW•h
Kitchen equipment
Range
______kW x _______hrs
= ________kW•h
Fryer
______kW x _______hrs
= ________kW•h
Fan
______kW x _______hrs
= ________kW•h
Other
______kW x _______hrs
= ________kW•h
+9$&(TXLSPHQW
Water heaters
______kW x _______hrs
= ________kW•h
Furnace motors
______kW x _______hrs
= ________kW•h
Electric space heaters
______kW x _______hrs
= ________kW•h
Ventilation units
______kW x _______hrs
= ________kW•h
Air conditioning
______kW x _______hrs
= ________kW•h
Other
______kW x _______hrs
= ________kW•h
Other
______kW x _______hrs
= ________kW•h
727$/6
_____________kW
_____________kW•h
'(0$1' 2
(1(5*< 1

(QHUJ\&DOFXODWLRQV
Total energy consumption from 1
1st 11,090 kW•h x $0.06004/kW•h
1H[WN:K[N:K  
(Total - 19,590 kW•h) x $0.02444/kW•h
7RWDOHQHUJ\FRVWV

= ____________kW•h
= $_______________
BBBBBBBBBBBBBBB
= $_______________
= $_______________

3

Demand calculation from line 2 (assuming a high power factor) = _________kW=kVA
FREE
First 50 kVA
Total kVA-50 kVA
______________ (Billed kVA)
%LOOHGGHPDQGBBBBBBBBBBBBBBBN9$[LIJUHDWHUWKDQ]HUR BBBBBBBBBBBBBB 4
%DVLFPRQWKO\FKDUJH 6LQJOHSKDVH7KUHHSKDVH  BBBBBBBBBBBBBB 5
Total of

3

+

4

+

5

=

Total Billing Costs

=

$______________
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Estimating Your Natural Gas
Consumption
Natural gas consumption can be estimated easily
for stable loads such as domestic hot water heating
DQGJDVÀUHGFRRNLQJDSSOLDQFHV+HDWLQJORDGVWKDW
are subject to weather effects, or ventilation loads
that vary with weather and occupancy, require a more
sophisticated analysis.
5HPHPEHUWKDWIXHOÀUHGDSSOLDQFHVPXVWEH
pro-rated, depending on their steady-state and seasonal
HIÀFLHQFLHVWRGHWHUPLQHWKHLUDFWXDOIXHOFRQVXPSWLRQ
For a further discussion of heating equipment see
Section 5.
Some engineering design companies operate
computer based energy simulation programs that
predict the total energy used by a facility. The
programs use computer models that take into account:
•
•
•

building shell
heating systems
ventilation system

•
•
•
•

lighting
weather
people
other miscellaneous internal and external loads.
The base model is then checked against actual
operating costs.
Energy saving ideas are then added to the model.
6FKHGXOHVDUHPRGLÀHGDQGORDGVDUHDGMXVWHGWKHQ
run on the computer. The revised system performance
is compared to the base case to determine the potential
savings and how these various measures might interact
with each other.
The use of computer models is not cheap, but it
FDQVDYH\RXPRQH\³E\KHOSLQJ\RXDYRLGPDNLQJ
a mistake. The computer will model many types of
energy conserving measures to predict effects. It may
even predict that a measure which was thought to save
money ends up costing more in either capital costs or
RSHUDWLQJFRVWV,W·VDORWHDVLHUWRÀQHWXQHDFRPSXWHU
PRGHOWKDQLWLVWRÀ[XSDQHQWLUHDUHQDFRPSOH[

Ordering Your Recreation Facility Survey
Manitoba Hydro has created the Recreation Facility Survey to help operators of ice arenas and curling
rinks save energy in their facility by gaining an understanding of their energy use and potential energysaving measures.
The survey is a comprehensive examination of equipment and the use of energy in your facility.
Taking the time to complete the survey is time well spent.
A professional engineer reviews the completed survey and produces a report for you. The report
compares the energy use of your facility with other similar facilities in Manitoba. Tables compare the
annual energy consumption and costs of your facility with other typical facilities to show how your facility
XVHVHQHUJ\DQGSLQSRLQWSRWHQWLDOHQHUJ\VDYLQJV0RQWKO\SURÀOHVIRUHQHUJ\FRQVXPSWLRQELOOHGSHDN
demand, and associated costs are also produced to show how much energy you use each month.
The report lists possible energy savings opportunities that apply to your facility.
*RLQJWKURXJKWKLVH[HUFLVHDOVRRIIHUVWKHEHQHÀWRIDQXSWRGDWHLQYHQWRU\RI\RXUEXLOGLQJIRU
future use.
You can order a copy of the Recreation Facility Survey in the following ways:
• phone: (204) 474-4774
• fax: (204) 474-3017
• mail to:
Manitoba Hydro
Marketing Programs
 
32%R[7D\ORU$YH
Winnipeg MB R3C 2P4
If you have any questions about the survey, please contact your local Manitoba Hydro Energy Services
&RRUGLQDWRU6HHWKHEDFNFRYHUIRURXUZHEVLWHWRÀQGWKHFRRUGLQDWRULQ\RXUDUHD
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3. Making a Financial Analysis
7KLVVHFWLRQFRYHUVWKUHHVLPSOLÀHGPHWKRGVRI
gaining a quick feel for the value of your planned
HQHUJ\HIÀFLHQF\DQGEXLOGLQJSURMHFWV
Complex methods are also available through
ÀQDQFLDOFRQVXOWDQWVIRUDQLQGHSWKDQDO\VLVWRHQVXUH
that the dollars spent are put to their best use and work
as hard for you as you have worked for them.
(DFKIDFLOLW\WDNHVDGLIIHUHQWDSSURDFKWRÀQDQFHV
depending on where you get your funds, how you
spend them, the people involved, and the traditions
established in your community.
Financial priorities, which tend to vary, will
LQÁXHQFHZKHQDQGZKDW\RXVSHQG\RXUPRQH\RQ
Some communities take out loans while others insist
WKDWDOOPRQH\LVLQWKHEDQNÀUVW)LQDQFLDOSULRULWLHV
PD\DOVRLQÁXHQFHWKHW\SHVRISURMHFWV\RXXQGHUWDNH
from repair to replacement.

Consider Your Options
When considering project options, look at your
current facilities and plan for the future. Remember
that all buildings and facilities require regular
maintenance and up-keep to ensure a long life, but
eventually everything wears out and needs to be
replaced. See Section 10 for detailed project and
facility planning options and analyzes.
(QHUJ\HIÀFLHQF\SURMHFWVDUHDUHDOLVWLFZD\WR
save dollars and reduce expenses. Analyze your options
to determine their impact on facility operation and cost.
Simple operating adjustments can yield savings
without cash outlay. Modifying, replacing, or adding
equipment costs money up front but saves dollars in
WKHORQJUXQ:KHQRSSRUWXQLWLHVDULVHIRUVLJQLÀFDQW
reductions in overall operating costs, act on them after
considering them carefully to avoid costly mistakes.
If your facility relies on fund raising or
government grants for money, you will appreciate that
it is far easier to raise money to cover new projects
than it is to cover operating and maintenance costs.

&RVW%HQH¿W$QDO\VLV

$FRVWEHQHÀWDQDO\VLVLVVLPSO\DZD\RIORRNLQJ
DWDQLQYHVWPHQWWRGHWHUPLQHLIWKHEHQHÀWMXVWLÀHV
WKHFRVW7KHYDOXHRIWKHEHQHÀWLVRIWHQGLIÀFXOWWR
establish, especially in public facilities.
For example, a new public washroom will not
generate revenue by itself (pay toilets excepted). But
if the improvement makes the facility more attractive
to the public and attendance at events increases, the
EHQHÀWEHFRPHVUHDO
(QHUJ\HIÀFLHQF\SURMHFWVJHQHUDOO\VKRZDGLUHFW
EHQHÀWLQUHGXFHGRSHUDWLQJFRVWV7KHFRVWRIWKH
project can be directly compared to the savings in
utility costs.
Lower facility maintenance costs are another
W\SHRIEHQHÀW:LWKWRRIDULQN·VDQQXDO
expenditures going to wages and maintenance, projects
that reduce the need for maintenance or extra staff will
KDYHDVLJQLÀFDQWHIIHFWRQWKHEXLOGLQJ·VÀQDQFHV
For example, if plastic pipe coverings were
installed over pipes and tanks that were customarily
painted every year, you would eliminate annual
SDLQWLQJDQGEHQHÀWIURPUHGXFHGDQQXDOPDLQWHQDQFH
Similarly, installing a low emissivity ceiling may
eliminate the need to paint the ceiling every 10 years.

Simple Payback
As the name suggests, simple payback is a simple
analysis method that looks only at paying back the
capital cost. For example, you install a new heating
V\VWHPDWDFRVWRIWRKHDWWKHEXLOGLQJLQ
your rink. The new heating system saves you $5600
a year in energy costs. The simple payback is:
 \HDUV
In roughly 5 years you will have saved enough
money through energy costs to pay back the capital
cost of the installation. Note that this approach
H[FOXGHVÀQDQFLQJFRVWVDQGHQHUJ\LQÁDWLRQFRVWV
Although simple payback is commonly used to
HYDOXDWHHQHUJ\HIÀFLHQF\SURMHFWVLWVXIIHUVIURP
VHULRXVÁDZVEHFDXVHLWRYHUVLPSOLÀHVRIWHQFRPSOH[
ÀQDQFLDODQGHFRQRPLFVLWXDWLRQV
Page
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Net Present Value (NPV)
Net Present Value (NPV) is similar to Simple
Payback except that it measures the excess or shortfall
RIFDVKÁRZVWDNLQJWKHWLPHYDOXHRIPRQH\LQWR
account. The time value of money is just the cost of
FDSLWDO ÀQDQFLQJFRVWVLIWKHSURMHFWLVÀQDQFHG 
139LVWKHVXPRIDOOWKHFDVKÁRZVDVVRFLDWHG
ZLWKDQLQYHVWPHQWZLWKHDFKFDVKÁRZGLVFRXQWHG
back to a base year (usually the present). The discount
rate used is the cost of capital.
$VDPRQH\PDQDJHU\RXH[SHFWDVSHFLÀF
minimum return on your money. A return of 12%
is used throughout these guidelines. NPV indicates
KRZPXFKEHWWHURUZRUVHWKDQWKHVSHFLÀHGUHWXUQ
(12%) your proposed investment will be. A positive
calculation indicates better than a 12% return on
investment. A negative value indicates worse than a
12% return on investment.
For example, if an owner invests the required
LQWKHDERYHH[DPSOHXVLQJDDQQXDOUDWH
over the 10-year useful life of the project, then an NPV
can be calculated as follows, using the annual savings
of $5,600:
139  
5600/(1.12)2 +…….+ 5600/(1.12)10 = +3,641
$IWHUDFFRXQWLQJIRUWKHÀQDQFLQJFRVWVWKH
project will generate a gain of $3,641.
Note that the analysis has not escalated annual
savings; however, as utility rates go up, so should
savings. If the rates were to go up 5% per year, the
NPV would become:
139[  
5600 x (1.05/1.12)2 + .......+ 5600 x (1.05/1.12)10
= + 11,945
If utility rates increased at 5%, the project would
generate a gain of $11,945 accounting for the 12% cost
of capital.
This analysis has still ignored a number of key
factors. For example, how does the new equipment
interact with existing equipment. Will existing
equipment operate less and therefore last longer?
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Delaying replacement of expensive equipment
should be of some value, shouldn’t it? And how about
maintenance costs; are these affected as well?
$SURSHUÀQDQFLDODQDO\VLVFRQVLGHUVDOOUHODWHG
FRVWVDQGEHQHÀWVGLUHFWDQGLQGLUHFWRYHUWKHSURMHFW
life, before drawing any conclusions.

1HW3UHVHQW9DOXH³&DSLWDO5HVHUYHV
Year
1XPEHU

Future
Energy
6DYLQJV

Present $
Net Annual
&DVKÁRZ

Present $
Cumulative
&DVKÁRZ

















































Future worth of energy is based on the formula 5600 x 1.05n
where n = year number. For example, in year 5, the future
energy savings will be 5600 x 1.055 
Payments in year zero represent the purchase price.

Constant Dollar Value
7KHFRQVWDQWGROODUYDOXHPHWKRGWDNHVLQÁDWLRQ
into account. All costs and prices are discounted by the
DVVXPHGUDWHRILQÁDWLRQWRH[SUHVVWKHGROODUYDOXHVLQ
terms of the starting year’s dollar. The cost of money is
not considered in this analysis.
An item worth $1,000 today will cost $1,040 a
year from now. Conversely a payment of $1,000 due a
year from now is worth $961.54 in today’s dollars. You
can calculate this with the following formula:
CDV = FDV
(1 + I)n
Where:
CDV = Constant Dollar Value
FDV = Future Dollar Value
, ,QÁDWLRQ5DWH
n = Number of Years in the Future

8QGHUWKLVHTXDWLRQLILQÁDWLRQLVSHU\HDU
CDV in Year 1 =
=

$10000
(1 +.04)1
$ 961.54

The escalation rate of energy costs can be different
WKDQLQÁDWLRQDQGZLOOPRGLI\WKHIXWXUHGROODUYDOXH
Multiply the current costs by the price escalation rate
to get the future dollar value. Be sure to take each
year’s rate into account.
/HW·VFRQVLGHUWKHH[DPSOHHDUOLHURID
investment with annual energy savings of $5,600.
(QHUJ\FRVWVHVFDODWHDWDQGLQÁDWLRQLVDW7KH
WDEOHEHORZVKRZVWKHFDVKÁRZDQGFXPXODWLYHFDVK
ÁRZLQFRQVWDQW\HDU]HURGROODUV,Q\HDU]HUR
is taken from capital reserves to pay for the project.

&RQVWDQW'ROODU9DOXH&DSLWDO5HVHUYHV
<HDU








6





(QHUJ\
6DYLQJV
&RQVWDQW

1HW$QQXDO
&DVK)ORZ
&RQVWDQW

&XPXODWLYH
&DVK)ORZ
&RQVWDQW







5,930.94











5,930.94











6,749.07





This analysis indicates a positive cumulative cash
ÁRZLQ\HDU7KHUHLVDQHWSRVLWLYHFDVKÁRZLQDOO
years after year zero, when the project was totally
paid for.
Consider the following example, which is
VLPSOLÀHGWRGHDOLQFXUUHQW\HDUGROODUVDQGGRHV
QRWWDNHLQÁDWLRQQRURSSRUWXQLW\FRVWVQRUUHWXUQRQ
investment into account.

,QUHDOLW\WKLVVLPSOLÀHGDQDO\VLVLVWKHZD\PRVW
rink and arena operators and managers would analyze
an investment. The example looks at borrowing money
IRUWKHSURMHFWIURPDÀQDQFLQJLQVWLWXWLRQWKDWUHTXLUHV
a payment of interest on the money borrowed.
,WDVVXPHVWKDWWKHRZQHUERUURZVRIWKH
LQYHVWPHQWLQWKHSUHYLRXVH[DPSOHDW
interest, 5% escalation on energy ,and $5,600 annual
savings. The current dollar value of this investment can
be represented in the following table. The dollar values
represented are not discounted to constant dollars.

&XUUHQW'ROODU9DOXH
<HDU


0





6





%DQN (QHUJ\1HW$QQXDO&XPXODWLYH
3D\PHQW
6DYLQJV&DVK)ORZ &DVK)ORZ
&XUUHQW &XUUHQW &XUUHQW &XUUHQW
5,600.00










00.00 -5,600.00










7,504.54
7504.54
 
 
 
 

-5,600.00





3,325.35





727$/6    

Payments in year zero represent the down
payment. In year 3 the installation begins to show a
SRVLWLYHDQQXDOFDVKÁRZ7KHFXPXODWLYHFDVKÁRZLV
not positive until year 6.
7KHWDEOHVKRZVWKDWWRÀQDQFHD
purchase you paid $36,669.90 to the bank, you saved
LQHQHUJ\FRVWVDQGWKHUHIRUHVDYHGDWRWDO
RI$OOYDOXHVDUHLQFXUUHQWGROODUV
Thus, in looking at both capital funded and
ÀQDQFHGSURMHFWIXQGLQJWKHFXPXODWLYHFDVKÁRZZDV
not positive until year 5 or 6.
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4. The Building Envelope
Energy needed to heat and cool buildings
GHSHQGVRQWZRPDMRUIDFWRUV7KHÀUVWLVWKHEXLOGLQJ
HQYHORSH³URRIZDOOVZLQGRZVDQGGRRUVDQGÁRRU
of the building. The second is the installation and
operation of the mechanical and electrical equipment
of the building to provide a proper indoor environment.
This section explains how the building envelope
affects energy consumption.

Components and Systems
The building envelope includes all the components
that make up the shell of the building: the roof, walls,
ZLQGRZVDQGGRRUVÁRRUEDVHPHQWZDOOVVHDOVDQG
joints between different components.
The function of any building is to provide heated
or cooled space away from the wind and the weather.
The building envelope is what separates you from
the wind and the weather outside. It is your job to see
that it does this in the most cost-effective and energy
HIÀFLHQWPDQQHUSRVVLEOH
Each part of the building envelope has at least
four basic systems. These are the systems that have to
be improved to reduce energy consumption. The four
systems are as follows:
• air barrier system
• insulation
 FODGGLQJRUWKHZDWHUSURRÀQJIRUURRIV
• vapour retarder.

Heat loss from a typical building
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<RXVKRXOGGHDOPDLQO\ZLWKWKHÀUVWWKUHHV\VWHPV
to reduce energy consumption, although you will
SUREDEO\ÀQGLWLVHDV\WRLQFRUSRUDWHDYDSRXUUHWDUGHU
as we point out later in this section.
It is especially important to control air leakage
because it affects the performance of the building
in many different ways. For example, if you install
H[WUDLQVXODWLRQZLWKRXWÀUVWVWRSSLQJDOOOHDNV\RX
will probably start or increase a problem of moisture
accumulation in the walls and ceiling.

Air Barrier Systems
Uncontrolled air leakage through the building
envelope is typically responsible for up to a third, or
even more, of the total heat loss of smaller buildings
such as detached houses.
$LUOHDNDJHRXWRIWKHEXLOGLQJLVFDOOHGH[ÀOWUDWLRQ
DQGDLUOHDNDJHLQWRWKHEXLOGLQJLVFDOOHGLQÀOWUDWLRQ
but the common term to describe both is simply
LQÀOWUDWLRQ
Air leakage can affect moisture accumulation in
the walls and ceiling, and temperature control inside
the building, as well as energy consumption.
Your building has an air barrier system to reduce
uncontrolled air leakage. The air barrier system is the
most important part or the building envelope, because
it is literally what separates the indoors from the
outdoors. Because heat loss due to air leakage is a high
SHUFHQWDJHRI\RXUHQHUJ\GROODUV\RXVKRXOGUHWURÀW
your air barrier system before tackling anything else.

Typical stud wall construction

Typical brick and block wall construction

Conventional metal building with blanket insulation
compressed between the girts and the outer skin

(QHUJ\HIÀFLHQWPHWDOEXLOGLQJ6WDQGRIIVEHWZHHQWKH
interior metal liner and the exterior metal skin keep the
insulation sandwiched in between from being compressed.
The metal liner also serves as an air/vapour barrier.

ÀEUHJODVVLQVXODWLRQ
air/vapour barrier

air/vapour barrier
(interior rigid
metal skin)
ÀEUHJODVVLQVXODWLRQ

exterior cladding
exterior cladding
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Materials to Use
Strictly speaking, an “air barrier” is not something
you can simply buy from a store and apply to a
building. You have to build up an air barrier system
during the construction or renovation of a building.
Many different materials in an arena can be
converted to become part of the air barrier system,
as long as the materials are reasonably impermeable
to air leakage. Drywall, plywood, concrete, and
many common construction materials are relatively
impermeable to air leakage.
Leaks can be sealed with tapes, caulking or
gaskets, as for instance, gaskets around electrical
switches and outlets. You can now buy many different
types of caulking which are suitable for a variety of
purposes and types of building materials.
Remember to ask is if the caulking will set up like
rubber or a compressible gasket. You don’t want to
have the caulking still “liquid” when it’s supposed to
stay in place for a long time.
Materials like acoustic sealants are NOT good for
this purpose because they don’t set up and are very
messy. Materials like Mono, silicones, polysulphide,
and urethanes are better suited. Another question that
should be asked is how the caulking stands up to the
cold and moisture of a rink or arena.

Leakage in a building caused by the stack effect. Air is
drawn into the bottom half of a building to replace air
leaving through upper half.
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Do not use caulking that will quickly become
brittle and crack or shrink, as it will lose its
effectiveness. Make sure to use non-toxic sealants in
sensitive areas such as kitchens.

Where to Seal
Leaks occur at joints between components, cracks
in materials, and openings such as electrical boxes.
:KHQ\RXÀQGDOHDNLQDZDOORUFHLOLQJ\RXZLOO
SUREDEO\ÀQGWKHUHDUHVHYHUDOOD\HUVRIFRQVWUXFWLRQ
At best only one of them will be sealed. This is the
layer where you will have to seal the leak.
If you seal the wrong layer of construction you
won’t stop air leakage but only direct it through some
other crack or opening.
)RUH[DPSOHLI\RXÀQGDOHDNDWDQHOHFWULFDO
box in a building that was sealed using polyethylene,
it may not do you any good to seal the drywall. Air
will still leak through the poly and past another crack
WKURXJKWKHGU\ZDOODWWKHÁRRUIRULQVWDQFH)RUVRPH
SHQHWUDWLRQVWKHÀ[WXUHSHQHWUDWLQJWKHZDOORUFHLOLQJ
may move in relation to the wall.
7RÀ[DOHDNWKHQWKHÀUVWWKLQJWRGRLVÀJXUHRXW
where the leak is best sealed. What else is making up
the air barrier? What should you use to build up the air
barrier?

Leakage through a building under the effect of wind. Leaks
develop at joints between components, through cracks in
materials, and through openings such as electrical boxes.

Usually the easiest element to convert to an air
EDUULHUZLOOEHWKHEXLOGLQJ·VLQWHULRUÀQLVKZKLFKFDQ
easily be caulked and repaired. Pay special attention to
the details of the building, such as corners and joints
ZLWKWKHFHLOLQJDQGÁRRURUSDUWLWLRQVWRPDNHVXUH
there are no leaks.
If you are using something inside the wall to make
it airtight, like polyethylene or another membrane,
consider the following four points before you start:
•
•

•

•

The air barrier membrane must be continuous
throughout the whole building.
The air barrier must be fastened to the structure so
it can resist high wind loads – inward and outward.
'HÁHFWLRQRISRO\EHWZHHQVWXGVPXVWEHNHSWWRD
minimum to avoid tearing.
The air barrier membrane must have the same life
expectancy as the building, or else you have to be
able to repair it.
The membrane should be in contact or sandwiched
between solid materials on both faces to prevent
movement and possible tearing. Being located
between drywall or sheathings and insulating batts
or sheets may not supply adequate protection.

These four requirements are important no matter
what type of system you use.

Mistakes to avoid
In recent years people have focused on “sealing
the vapour barrier” when they really meant to “stop all
leaks.”
This has worked for many cases, particularly
wood frame buildings, but there are many situations
where the vapour barrier has not remained sealed. The
vapour barrier, or to give it its proper name the vapour
retarder, may not be the best material to seal. It may
not be strong enough to remain sealed after a prairie
wind storm, or it may not be possible to seal it around
structural braces or metal ties in metal buildings.
Polyethylene, a common vapour retarder, can be
used in wood frame buildings where it can be stapled
and held between the interior wall board and the
insulation and studs.
For other types of construction it is best to use
materials such as wallboard, plywood, metal liner
panels, or reinforced membranes. There are now

special membranes such as PermaBarrier by Grace,
TFM by Tremco, and other manufacturer’s products
which can be used to make an air barrier system for
many types of buildings.

Ventilation
Some outside air is required for indoor air quality
and the comfort of occupants. This should be provided
either by the building mechanical system or by vents or
openings through the walls and roof of the building.
The fresh air can be heated or cooled as necessary,
and part of the energy in the stale exhaust air can be
recovered to lower space heating energy consumption.
This is covered in the section on heating and
ventilation.

Insulation
Insulation is installed to control “heat conduction”
through the building envelope. It is rated according to
its resistance to conduction. This is commonly called
its R-value (RSI in metric units).
If two different types of insulation have the same
R-value, they will perform the same. There may
be differences in the requirements for installation,
or protection. One type of insulation may be more
susceptible to moisture or some other hazard. But there
will be no difference in thermal performance if each is
installed and protected according to the manufacturer’s
instructions.
Other factors such as durability and cost should be
used to determine preferences for insulation purchases.

How Much Is Enough?
Energy loss is inversely proportional to the RYDOXHRIWKHZDOORUURRIRUÁRRU7KHKLJKHUWKH
R- value, the lower the heat loss. This has important
implications when determining how much insulation
LVVXIÀFLHQWLQDEXLOGLQJDVWKHIROORZLQJH[DPSOH
shows.
Suppose a wall has been built with an insulation
level of R-10. We can reduce heat loss by 50 percent
by adding an additional R-10, for a total of R-20.
Upgrading the insulation from R-20 to R-30
reduces heat loss by another 16.7%; from R 30 to
5E\DQRWKHUDQGIURP5WR5E\
another 5%.
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Example of
heat
loss in
dollars, as a
function of
insulation
level

10

20

30

40

50

Insulation (R-value)
An example to show the economics of adding more insulation

Each addition of insulation costs the same
(disregarding the extra space that would likely be
required) but clearly the value of each addition is not
the same.
Some judgement or calculation has to be made to
get the most economic level of insulation. This may be
further complicated if the building requires not only
heating, but a substantial amount of cooling, as for a
rink operating in the summer months. You should also
take into account the type of heating you have.
Wood or metal studs, steel columns, beams, girts,
and ties all have lower R-values than the insulation. As
a result they act to partially short-circuit the value of
the insulation. In a building with bulky metal girts or
beams coming through the walls and ceiling, you will
not get full value for any extra insulation you install in
the wall or ceiling cavity. The girts or beams will limit
how much insulation is economical to put in the wall,
or they may make it more effective (although also more
expensive) to put insulation elsewhere on the inside or
outside of the wall.

Installation
Insulation must be held in place in walls and
ceilings so that it is not blown out by the wind or
shifted if the polyethylene billows. If you are using
ÀEUHJODVVRURWKHUW\SHVRIEDWWLQVXODWLRQEHFDUHIXO
not to compress the batts too much. If you do so you

Page 24

allow air to circulate in the wall or ceiling cavity and
short-circuit the insulation. All types of insulation must
EHFDUHIXOO\FXWDQGFORVHO\ÀWWHGDURXQGSURWUXVLRQV
like electrical boxes or structural supports. Insulation
should always be placed tight against the air barrier
system, as outlined in the previous section.

Mistakes sometimes made when installing insulation

Cladding
The cladding of the building protects interior
elements from weathering and exposure to sun and
rain. Normally this requires protection against wind
gusts, sometimes with a type of building paper.
The cladding itself need not be sealed. In fact it
is best to leave it unsealed so that any water trapped
inside the wall can drain to the exterior. This is exactly
what happens with hardboard, vinyl, or metal siding.
Some cladding systems, like brick or stucco, have
weep holes purposely drilled through the exterior to
allow moisture to drain. These must not be sealed.

:DWHUSURR¿QJ
Waterproof the roof with shingles or a membrane.
0HPEUDQHV\VWHPVDUHFRPPRQO\XVHGRQÁDWURRIV
but strictly speaking, you should not allow a roof to be
EXLOWWRWDOO\ÁDW7KHPRUHVORSHWKHOHVVFKDQFHWKHUHLV
for ponding of water on the roof which can eventually
lead to leaks and further damage.
Membrane systems installed in the conventional
manner, over the top of the insulation, are subject to
GHWHULRUDWLRQGXHWRWUDIÀFDQGH[WUHPHVRIWHPSHUDWXUH
and solar radiation. If you have this system, generally
referred to as a built-up roof or BUR, and must access

the roof for equipment maintenance, consider built up
walkways. However, BURs are fairly easy to repair.
A more recent innovation is to buy an inverted
roof system, which places the roof membrane under
WKHLQVXODWLRQ0DQ\LQVXODWLRQFRPSDQLHVDQGURRÀQJ
suppliers can provide one of these systems. A ballast
of gravel or paving stones is often used to hold the
LQVXODWLRQLQSODFH6RPHURRÀQJSURGXFWVKDYHD
concrete layer bonded to the top of the insulation to
hold it in place.

Vapour Retarders
Vapour retarders or, as they are still commonly
called, vapour barriers are sometimes thought to be
the only defence against air leaks. This is because
polyethylene is often used in housing to provide
airtightness, but it is not true that poly is the only
defence or even the best defence against air leaks.
However, a vapour retarder is still needed on the
warm side of the insulation. This can be poly or even
two or three coats of an oil-based paint (not latex).
Note that if the building uses drywall, plywood,
or some other system to stop all air leakage, it is not
absolutely necessary to seal the vapour retarder
(see section on air barrier systems).

&RQYHQWLRQDOEXLOWXSDQGLQYHUWHG´ÁDWµURRIV\VWHPV

(QHUJ\(IÀFLHQF\*XLGHIRU,FH$UHQDVDQG&XUOLQJ5LQNVPage
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Moisture Problems
Moisture problems in rink and arena buildings can
cause energy losses as well as deterioration.

Energy
,IEXLOGLQJVKDYHDQHQHP\LWFDQEHGHÀQHGLQ
one word: moisture.
Moisture affects the thermal performance of
the building envelope by reducing the resistance of
insulation. Only a small amount of moisture in the
insulation cuts the R-value by far more than anyone
thought just a few years ago. This costs extra heating
and cooling dollars.
0RLVWXUHSUREOHPVDUHRIWHQYHU\GLIÀFXOWWR
GLVFRYHULQWKHÀUVWSODFHDQGPD\EHHYHQKDUGHUWR
track down and stop.

Deterioration
Moisture that accumulates in the building envelope
can lead to a variety of performance problems not
directly related to energy consumption but more
serious. This is especially true if the moisture attacks
the building’s structural integrity, such as when it rots
structural members.
Moisture corrodes and rusts metal components
in the wall. This may become an unsightly nuisance
or lead to failure of some part of the arena structure.
Replacing a rotted stud costs money, uses raw
materials, and uses energy in production of the stud.
Frost and ice can also accumulate in spaces within
the walls and ceiling of a rink or arena. Ice build-ups
can cause deformation and deterioration of interior
DQGH[WHULRUÀQLVKHV,FLFOHVKDQJLQJIURPWKHRXWVLGH
of the building may be a hazard to occupants below.
When the ice and frost melt in spring, some of the
melt-water may run back inside where it is a nuisance
and further hazard.
Masonry and brick buildings can suffer additional
SUREOHPVZLWKPRLVWXUH(IÁRUHVFHQFHLVWKHZKLWH
marking that often appears on these buildings. Caused
by salt that makes up part of the bricks, it is deposited
on the surface by moisture. Surface staining by other
materials may also occur. Moisture can cause cracking
of the walls in brick and masonry buildings, and also in
stucco and wood veneer buildings.
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How Moisture Accumulates
in Buildings
Moisture can get into the materials and assemblies
of the building from the outside and from the inside.
Outside is rain or snow and inside is humidity which
can condense in the walls and ceiling spaces.
Moisture condensation occurs due to air leakage,
for the most part, but also due to vapour diffusion,
which is handled by the vapour retarder. Contrary
to popular opinion, it is not absolutely necessary to
seal the vapour retarder, because this will allow an
increased amount of diffusion (a slow process) only
over a small area. It is far more important to control air
leakage, which may or may not be possible with the
vapour retarder.

Handling Moisture
The most effective strategy is to prevent moisture
IURPDFFXPXODWLQJLQWKHÀUVWSODFH+RZHYHUDOPRVW
all buildings have some form of moisture deposition or
accumulation, and it is impossible to achieve a 100%
perfect building. As a result, there has to be some
consideration for handling the moisture.
A number of approaches are used to minimize
condensation in buildings, including some unique ones
LQULQNVDQGDUHQDV,QUHWURÀWVLWXDWLRQVWKHVHEDVLFDOO\
LQYROYHUHGXFLQJWKHDPRXQWRIDLUÁRZWKURXJKFUDFNV
and openings, reducing the humidity level of indoor
air, or warming condensation surfaces to reduce or
eliminate the condensation.
To reduce the indoor humidity levels, try using
ventilation fans to exhaust moist air from the building
and bring in cold dry air. Heat recovery could be part
of the ventilation to reduce energy costs.
Another strategy is passive ventilation using the
ZLQGWRLQGXFHDLUÁRZWKURXJKGXFWVDQGSODQQHG
openings, or increasing natural ventilation through a
chimney by increasing its size.
Preventing deterioration of buildings by
controlling moisture is economical and conserves the
environment. The building will last longer, and energy
costs will not be incurred in the fabrication of the
building raw materials.

Wall Types
The most common wall designs for new
construction or renovations and additions, fall into one
of only a few categories:
• wood or metal studs with drywall or plywood
• precast concrete or sandwich panels
• metal buildings
• masonry with reinforced membranes.
These walls range from the expensive and durable
to the inexpensive and temporary. They all include the
IRXUV\VWHPVRXWOLQHGDWWKHEHJLQQLQJRIWKLVVHFWLRQ³
an air barrier system, insulation, cladding and a vapour
retarder. Many of the problems associated with these
designs happen at joints with other assemblies and at
LQWHUVHFWLRQVZLWKÁRRUVDQGFHLOLQJV

Studs and Drywall or Plywood
Drywall is one of the most common materials in
FRQVWUXFWLRQERWKIRUÀQLVKPDWHULDOVDQGDVSDUWRIWKH
air barrier system.
Isolate any openings, such as electrical outlets, to
prevent air leakage at these points. Use rigid airtight
enclosures around the electrical outlet, or eliminate
penetration through the drywall or plywood by moving
all services to interior partitions.
With metal studs, thermal bridges can develop
between the interior and exterior faces of the wall
because of the low resistance of the studs. Consider
using exterior rigid insulation to keep the cold side of
the studs warm.
Plywood can also be sealed on the outside of the
stud system. The stud space can be used only as a
service race for plumbing and electrical, and insulation
should be placed on the exterior of the plywood.
$Q\DLUOHDNVWKDWGHYHORSFRXOGEHGLIÀFXOWWRVHDO
RUHYHQÀQG(QVXUHJRRGGXUDEOHFRQVWUXFWLRQDQG
inspect the plywood joints before the stud system is
enclosed. With this kind of air barrier system there
are fewer seals between assemblies and usually fewer
intersecting partitions.

Precast concrete
Precast concrete is usually very expensive, but
it also makes one of the most durable walls. You will
be purchasing the whole wall as a system from a
supplier or manufacturer (see the Yellow Pages under

Concrete). The wall will include all four systems
mentioned at the front of this section. Anchoring
systems for precast concrete panels, particularly
large ones, are often widely spaced and have to be
engineered by a consultant.

Metal Buildings
Metal buildings can be purchased in package form,
and easily built up on site by local labour, with some
assistance from the supplier or general contractor.
Pay strict attention to the air barrier. Many
manufacturers use reinforced foil-backed insulation
taped at the joints. This has almost always caused
problems somewhere down the line when the tape
becomes unstuck or the foil gets punctured.
It is best to mechanically clamp the joints together
or to cover the foil with drywall, plywood, or metal and
seal the covering layer especially in areas with high
WUDIÀFRUZKHUHWKHOD\HUFDQEHHDVLO\GDPDJHG
Double gasket and sealing systems have been
devised to join separate sheet metal panels. The
technique includes sealing each fastener that penetrates
the metal. Movement joints must be designed into any
metal system placed on the exterior of the building.

Masonry - Reinforced Membranes
Designs using masonry must accommodate the
large amount of air leakage through such systems,
and the movement characteristics of block and brick
systems. Concrete block will shrink initially due to
GU\LQJRXWRIWKHPDWHULDODQGFOD\ÀUHGEULFNZLOO
expand slightly as the brick absorbs moisture.
Some of the newest techniques for sealing
PDVRQU\RURWKHULQÀOOSDQHOVXVHUHLQIRUFHG
bituminous membranes. The membranes are usually
applied as sheet materials, with a thick cross-section
and reinforcing fabric between two layers of bitumen.
They combine air impermeability and the ability to
bridge gaps with increased strength and movement
capability. Similar membranes have been in use on
URRÀQJIRUPDQ\\HDUV
Masonry buildings that are built in a single withe
or layer with insulation poured in the core of the block
make a lot of money for the people selling energy!
They use enormous amounts of energy, because the
insulation is not continuous and because the walls tend
to collect moisture that wets the insulation.
Page
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,I\RXDUHUHWURÀWWLQJRQHRIWKHVHEXLOGLQJV
consider the block as the structure only. You will still
have to apply an air barrier system, a continuous layer
of insulation on the inside or outside, and a vapour
UHWDUGHU<RXZLOOKDYHWRLQVWDOOHLWKHUDQLQWHULRUÀQLVK
(which could also act as the air barrier if it is properly
sealed) or exterior cladding.

(QHUJ\(I¿FLHQF\
$Q\EXLOGLQJFDQEHPDGHHQHUJ\HIÀFLHQW
but there are differences between the four types of
EXLOGLQJVGLVFXVVHGDERYH&RVWVRIHQHUJ\HIÀFLHQW
FRQVWUXFWLRQRUUHWURÀWWLQJZLOOEHWKHELJJHVW
difference. They will dictate how much energy
HIÀFLHQF\LVHFRQRPLFDO
The least expensive buildings to make energy
HIÀFLHQWDUHJHQHUDOO\ZRRGIUDPHEXLOGLQJVRU
buildings with studs and drywall or plywood. The cost
of materials, including insulation, is usually lowest.
Labour can generally be provided locally and will
be more familiar with this type of construction. As a
result, labour rates may be less expensive and labourers
PRUHHIÀFLHQWRQWKHMRE
But there are downsides to this scenario. Such
buildings are generally stick-and-build (built up on
site) and use traditional construction methods. Workers
may not be aware of all the details of insulation or airtightness. Still with proper supervision and consultants,
you can get a good building fairly inexpensively.
Precast concrete buildings are probably at the
other end of the cost spectrum. They will be the most
H[SHQVLYHWREXLOGDQGZLOOEHKDUGHVWWRUHWURÀW
with insulation in later years. However, because they

are so heavy and are manufactured and installed
professionally, they can provide a very stable and
comfortable indoor temperature and may also be very
HQHUJ\HIÀFLHQWLIGHVLJQHGSURSHUO\
Metal buildings are fairly common and relatively
LQH[SHQVLYHLQLWLDOO\(QHUJ\HIÀFLHQF\YDULHVZLGHO\
between different manufacturers, and even between
similar buildings from the same supplier. Metal
buildings are sensitive to the workmanship used in
FRQVWUXFWLRQ2QFHFRPSOHWHWKH\FRXOGEHGLIÀFXOW
WRUHWURÀWGHSHQGLQJRQWKHFRPSOH[LW\RIVWUXFWXUDO
components. Usually you should go back to the
supplier or a competent consultant. Some newer
GHVLJQVFDQEHYHU\HQHUJ\HIÀFLHQW
In summary, masonry buildings can range from
WKHEHVWWRWKHZRUVWLQWHUPVRIHQHUJ\HIÀFLHQF\,I
WKHEXLOGLQJLVDVLQJOHZLWKHRIEORFNLWZLOOGHÀQLWHO\
UHTXLUHUHWURÀWWLQJ,WPD\EHIDLUO\VLPSOHWRGRWKLV
by adding a membrane air barrier to the exterior, then
extra insulation and a new exterior cladding. This
would be quite expensive but it would complete all
basic systems required for the building.
The building envelope may be a prime user of
energy in your facility. To reduce energy consumption
and improve the durability of your building it is
essential to build in four basic systems: air barrier ,
LQVXODWLRQYDSRXUUHWDUGHUDQGFODGGLQJZDWHUSURRÀQJ
These should be part of every building no matter what
its construction.
,QPRVWFDVHVZKHUHUHWURÀWWLQJLVUHTXLUHGKLUH
competent consultants to assist you in assessing your
needs, determining possible solutions, estimating the
HFRQRPLFVRIGLIIHUHQWRSWLRQVDQGSODQQLQJWKHÀQDO
LPSOHPHQWDWLRQRIDQ\UHWURÀW

Saving with Parking Lot Controllers
Parking lot controllers slash your arena plug-in
expenses up to 50 per cent, yet ensure trouble-free
starts for staff or guests.
In contrast to earlier types of controllers, they save
energy by automatically adjusting power at car plugs as
a function of outside temperatures.
$ERYHÝ&RXWOHWVUHFHLYHQRSRZHU$VWKH
temperature drops, progressively more power is cycled
WRWKHRXWOHWV%HORZÝ&SRZHUVWD\VRQDOOWKHWLPH
Plug power is controlled either from a central
panel or by circuitry built inside the receptacle –
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so-called “intelligent” parking
lot controllers that use tell-tale
lights to show if there is
a problem with block heaters
or cords.
)RUGHWDLOVRQÀQDQFLDO
incentives for using parking lot
controllers, see the appendices.
Parking lot controller
with built-in circuitry.

5. Heating and Ventilation
There are an unlimited variety of ways to heat and
ventilate buildings. The choice of systems is based on a
number of factors.
You need an energy source (electricity, natural
gas, propane, fuel oil) and a heat transfer medium (air,
ZDWHUVWHDP WKDWÁRZVWKURXJKDKHDWGHOLYHU\V\VWHP
(pipes and ducts). Typically we use air or water as our
heat transfer medium because both are in abundant
supply. The heat arrives in the room through grilles and
diffusers or convectors, unit heaters, and radiators.
The exception is an infra-red or radiant heater
which, like the sun, heats objects and people by direct
radiation rather than through pipes or ducts.
+HDWÁRZLVDOZD\VIURPZDUPWRFRRO7KHUDWHLV
based on the temperature differences between the hot
VLGHDQGWKHFRROVLGHDQGWKHUHVLVWDQFHWRÁRZFUHDWHGE\ZDOOVLQVXODWLRQDLUÀOPVDQGRWKHUEXLOGLQJ
components.
The basic heating and ventilation system takes the
heat from the heat source and distributes it to the places
that need it, using fans and ducts for air-based systems
or pumps and pipes for water-based systems.

Furnaces
A furnace is a typical inexpensive heating unit.
Furnaces are widely available using electricity, natural
gas, propane or oil as a fuel source. Furnaces come
LQYDULRXVFRQÀJXUDWLRQVWRVXLWYDULRXVDSSOLFDWLRQV
They are inexpensive to own, operate and maintain.
Furnaces use air to distribute the heat to the rooms
they serve. Furnaces rarely have capacities in excess of
200,000 Btu/h (60 kW).
Although furnaces are relatively inexpensive to
operate and maintain, they suffer from the drawback
that only one thermostat controls many rooms with
different heating or cooling requirements. Furnaces
are generally installed in mechanical or furnace rooms.
7KHLUHIÀFLHQFLHVYDU\GHSHQGLQJRQW\SHRSHUDWLRQ
and the fuel they use.

Electric
An electric furnace has an annual fuel utilization
HIÀFLHQF\ $)8( RI(VVHQWLDOO\RIWKH

Typical furnace

electrical energy supplied to the furnace is converted to
heat in the building.

Natural Gas/Propane
6WDQGDUGA standard natural gas/propane furnace
with a standing pilot has an AFUE of 55%-65%,
GHVSLWHDWRFRPEXVWLRQHIÀFLHQF\7KLV
means that only 55-65% of the energy supplied to the
furnace is realized as useable heat in the building. The
$)8(LVORZHUWKDQWKHFRPEXVWLRQHIÀFLHQF\EHFDXVH
RIWKHKHDWHGEXLOGLQJDLUFRQVWDQWO\ÁRZLQJRXWRIWKH
chimney through the draft hood on the furnace. The
HIÀFLHQF\LVORZHUHGIXUWKHUE\WKHVWDQGLQJSLORWWKDW
operates generally throughout the year (even though it
may not be required for the entire year). Standard units
are no longer available on the market.
0LG(IÀFLHQF\)XUQDFHV$PLGHIÀFLHQW
natural gas/propane furnace has an AFUE rating of
DSSUR[LPDWHO\7KHHIÀFLHQF\LVLPSURYHGRYHU
the standard furnace by replacing the draft hood with
DQLQGXFHGGUDIWIDQ7KLVHOLPLQDWHVWKHFRQVWDQWÁRZ

Page

29

of heated building air out the chimney. The furnace
also employs electronic ignition eliminating the
standing pilot.
+LJK(IÀFLHQF\)XUQDFHV+LJKHIÀFLHQF\
condensing natural gas furnaces are very popular as
replacements for old gravity vented furnaces.
The unit extracts at least 90% of the available
KHDWIURPWKHEXUQHGJDVPL[WXUH(IÀFLHQF\LVIXUWKHU
HQKDQFHGRYHUDPLGHIÀFLHQWIXUQDFHE\XWLOL]LQJ
a secondary heat exchanger. The secondary heat
exchanger extracts the latent heat from the water
YDSRXULQWKHÁXHJDVHVSURGXFHGLQWKHFRPEXVWLRQ
SURFHVV7KHODWHQWKHDWLQWKHZDWHUYDSRXURIWKHÁXH
gases accounts for 10% of the energy supplied to the
IXUQDFH7KHÁXHJDVHVDUHWKHQYHQWHGRXWVLGHDQGWKH
condensed water vapour is drained to a sewer.
+LJKHIÀFLHQF\IXUQDFHVVKRXOGQRWEHLQVWDOOHG
in locations where the temperature may drop below
the freezing point. There is a condensate trap on the
furnace and the water in the trap could freeze. The
furnace will not operate if the water in the trap freezes.

Oil
Older standard oil furnaces have an AFUE rating
of 60-70%. This is due to warm air passing through
the heat exchanger. Older heat exchangers offer little
UHVLVWDQFHWRDLUÁRZDOORZLQJURRPDLUWRIUHHO\
exit the building through the chimney even when the
furnace is not operating.
1HZHUPLGHIÀFLHQF\RLOIXUQDFHVDUHHTXLSSHG
ZLWKPRUHHIÀFLHQWEXUQHUVDQGRIIHUPRUHUHVLVWDQFHWR
DLUÁRZZKHQWKHEXUQHULVQRWÀULQJ7KH$)8(UDWLQJ
RIWKHVHIXUQDFHVLVDERXW
+LJKHIÀFLHQF\FRQGHQVLQJRLOIXUQDFHVKDYHDQ
$)8(UDWLQJRIDERXW7KH\DUHH[SHQVLYHDQG
not commonly available.

Radiant Heaters
Infra-red heaters use a different principle than a
furnace, unit heater, or boiler to warm occupants and
URRPV7KHPHWKRGLVVLPLODUWRVXQVKLQHRUFDPSÀUHV
Radiant heaters use gas, propane, or electricity
to produce a high temperature radiating body. Heat is
radiated via infra-red rays from the heater to any object
“visible” to the heater. Since these heaters heat objects,
not the air, they are sometimes advantageous in an
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5DGLDQWWXEHKHDW5DGLDQWKHDWHUVDUHYHU\HIÀFLHQWDW
directing heat to the areas where it is required.

arena application when you want to heat spectators in
the stand but do not want to heat the rink itself. They
may reduce heating costs since the air does not have to
be heated to keep occupants comfortable.
Radiant heaters come in two basic types: high
intensity and low intensity.
Low intensity heaters are generally radiant tube
KHDWHUV7KHFRPEXVWLRQHIÀFLHQF\RIORZLQWHQVLW\
KHDWHUVLVDERXW7KHLQIUDUHGHIÀFLHQF\ DPRXQW
of energy supplied to the heater that is transferred to
infra-red energy) is as low as 35%. As a result, 35% of
the energy emitted by low intensity heaters is infra-red,
45% is convection, and 20% is lost out the exhaust
(vent).
High intensity infra-red heaters have an exposed
EXUQHUWKDWLQFUHDVHVLQIUDUHGHIÀFLHQF\XSWR
6LQFHWKHXQLWVDUHQRWYHQWHGFRPEXVWLRQHIÀFLHQF\LV
higher than for low intensity heaters. The heaters must
be interlocked with an exhaust fan to ensure people are
not exposed to harmful levels of carbon monoxide.
High intensity infra-red heaters generally require a
high ceiling to accommodate the necessary clearances
from combustible material.

Unit Heaters
Commercial unit heaters are a variation on
residential style furnaces and are available in standard,
PLGDQGKLJKHIÀFLHQF\PRGHOV7KH\DUHSRSXODUIRU
heating large rooms with high ceilings.
A louvred diffuser on the discharge directs the air
around the room. Generally no ductwork is installed on
the unit. If ductwork is to be attached, the unit heater
PXVWEHFHUWLÀHGWREHLQVWDOOHGZLWKGXFWZRUN
Unit heaters are economical to install and easy
to relocate, but have limited applications and do
not provide for ventilation. They are not allowed in
some buildings and some occupancies as a result of

Unit heater, suspended installation.

Typical applications of rooftop units

building code regulations. Unit heaters are not allowed
in assembly occupancies such as meeting rooms or
community halls. They are well suited for storage
areas, garages, and work shops.

In shopping for an air conditioner, look for a unit
with a SEER of at least 10, or an EER of at least 9.0, to
qualify for an incentive from Manitoba Hydro. See the
appendices for details.

Air Conditioners

Rooftop Heaters

In rinks and arenas, air conditioning is normally
restricted to lounge and viewing areas in summer when
outdoor temperatures and humidity exceed comfort
levels. It can be part of a rooftop unit or built into a
forced-air furnace system.
Air conditioners are rated in Btu/h. They may also
be rated in tons, an old-fashioned term used to describe
the cooling effect felt by melting one ton of ice in a
24-hour period. One ton of cooling is 12 000 Btu/h.
7KHHIÀFLHQF\RIDQDLUFRQGLWLRQHULVH[SUHVVHGLQ
WZRZD\V2QHLVWKH((5RU(QHUJ\(IÀFLHQF\5DWLRQ
which is expressed as:

5RRIWRSXQLWVZLOOKDYHDVHDVRQDOHIÀFLHQF\
rating between 60-75%. The rating depends on the type
of pilot, burner, unit location, cabinet insulation, and
hours of operation.
As the name suggests, rooftop units put the
HTXLSPHQWRQWKHURRIIUHHLQJXSYDOXDEOHÁRRUVSDFH
Rooftop equipment for general space heating is usually
supplied with an air conditioning system, including
ventilation.
Rooftop heaters with economizers use cool
outside air instead of mechanical cooling to provide
free cooling. When compared to furnaces with cooling
coils, rooftop heaters use less electricity to cool your
rooms.
Rooftop heaters distribute air through ductwork,
normally above the ceiling. They cost more than a
furnace but provide cooling and ventilation in a single
packaged unit. Installation costs are lower or the same
as they are for furnaces of similar capacity.

EER =

Btu/h cooling
watts input

The second is SEER or Seasonal Energy
(IÀFLHQF\5DWLR³HVVHQWLDOO\WKH((5DYHUDJHGRXW
over the entire season. The SEER is expressed as:
SEER =

Total cooling during season, in Btu
total energy consumed, in watt-hours
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Heat pump showing both modes of operation

Heat Pumps
A heat pump uses refrigerant circuits to move or
“pump” heat from one location to another rather than
using an electric heating element or burning fossil
fuels.
Heat pumps can heat or cool depending on the
requirement of the space they serve. Depending on
whether the pump is in heating or cooling mode, an
internal four-way reversing valve redirects refrigerant
ÁRZDQGUHYHUVHVWKHIXQFWLRQRIWKHHYDSRUDWRUDQG
condenser coils (a coil that absorbs heat in one case
rejects heat in the reversed position).
*URXQGVRXUFHKHDWSXPSVKDYHFRHIÀFLHQWRI
performance (COP) ratings between 2.5-3.5. As a result
they can produce 2.5-3.5 kilowatts of heat energy for
every kilowatt of electrical energy supplied to the unit.
Several new designs use an integrated heating
and cooling system for rinks and arenas incorporating
heat pumps with regular ice plant equipment to meet
the space heating, water heating, and air conditioning
demands of the complex.

Page 32

)RUDUHQDVWKHVHV\VWHPVKDYHDKLJKHUÀUVW
cost (installed price) and lower operating costs than
conventional systems.
Maintenance costs may be slightly higher than
conventional heating systems but similar to air
conditioning systems.
Heat pump systems can be used for space heating
and cooling and water heating. Special care must be
taken in the piping of the system to avoid fouling of the
heat exchanger inside the unit.

Hot Water/Steam Systems
Central boilers can heat a building. The AFUE
UDWLQJRIROGHUQDWXUDOGUDIWIXHOÀUHGERLOHUVLV
³VOLJKWO\ORZHUWKDQWKH$)8(RID
furnace. The difference is because of greater heat loss
from the high temperature water stored in the boiler.
Newer boilers with electronic ignition and power
vents or vent dampers have high AFUE ratings of


Boilers can employ baseboard radiators,
convection radiators, and coils in air handlers to
transfer heat to the building via convection. Heat can
also be transferred by radiation through hot water
tubing installed in a concrete slab. A combination of all
of these techniques can also be used.
In buildings with large concrete slabs and
relatively low heat loss, radiant slab heating systems
can be considered an alternative to other heating
systems. Pipes embedded in the slab circulate hot water
or use electric resistance heat to warm the concrete.
7KHPDVVRIWKHVODEKROGVWKHKHDWLQWKHÁRRUIRUORQJ
SHULRGVDQGPDLQWDLQVWKHKHDWDWÁRRUOHYHOZKHUHLWLV
needed. This is especially important in rooms with high
FHLOLQJVZKHUHVWUDWLÀFDWLRQFDQNHHSPXFKRIWKHKHDW
KLJKLQWKHURRPDQGFDXVHFRROGUDIWVDWWKHÁRRU
Slab heating systems are well suited to heating
lobbies and entranceways, viewing areas, and dressing
rooms. A separate ventilation system may also be
UHTXLUHGWRSURYLGHDLUÁRZ
Extreme care must be taken in the installation and
long term maintenance of in-slab heating systems to

ensure good operation. Improper care may lead to leaks
DQGFRVWO\UHSDLUVVLQFHDODUJHDUHDRIÁRRUPD\QHHG
WREHWRUQXSWRÀQGRQHVPDOOOHDN
It is important to install R-10 to R15 insulation
under the heated slab to reduce the amount of heat lost
to the ground.
Slab heating systems have shown energy savings
when properly installed because of the lower space
temperature and lower ceiling temperatures possible
while maintaining occupant comfort, due to the warm
ÁRRUDQGRFFXSDQW]RQHV7XELQJFDQDOVREHLQVWDOOHG
in spectator seating if it is a poured concrete slab. The
WHFKQLTXHIXUWKHULQFUHDVHVRYHUDOOV\VWHPHIÀFLHQF\
since only the occupants are heated and the seating
areas can be zoned, allowing for only certain sections
of the seating area to be heated if the entire area is not
used.
The installation cost of this system is much higher
than it is for a furnace or rooftop systems, especially
when the cost of the air circulation system is added to
the cost of the slab heat and boiler system.

In slab heating system

(QHUJ\(IÀFLHQF\*XLGHIRU,FH$UHQDVDQG&XUOLQJ5LQNVPage
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Ventilation
Whether natural or mechanical, ventilation
of buildings is critical for the health and safety of
occupants.

Natural Ventilation
When an occupied room gets too hot we like to
open a window to get some fresh air into it. This is an
example of natural ventilation for thermal comfort.
Outside air comes into the room through the window
and cools off that area. It’s intentional and we are
controlling it. In warm weather we are saving energy
by reducing heat gain through the walls and avoiding
running cooling equipment. In cold weather, opening a
window will increase the load on your heating system
and cost money.
In rinks it is very common to ventilate the arena in
winter to freeze the ice when a refrigeration plant is not
in place.
Natural ventilation of a rink or arena in winter
saves energy by reducing the run time of the
UHIULJHUDWLRQHTXLSPHQWLQDUWLÀFLDOLFHIDFLOLWLHV
This is also covered in the following section.

Health Issues
Ventilation within buildings is very important for
the health and safety of occupants. A table of suggested
ventilation rates has been established by the American
Society of Heating, Refrigerating and Air Conditioning
Engineers [ASHRAE]. The rate of ventilation is a
function of activity, the number of people in the room
and the odours associated with the activity.
Natural ventilation in a rink
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For example the lounge in a curling rink can have a
lot of people in a small space. There are drinking and
smoking odours. Ventilation is required to dilute the
odours and bring in clean fresh air for the occupants.
Arenas need ventilation. There are a number of
cases where the carbon dioxide and carbon monoxide
produced by the ice cleaning equipment was not
removed properly and hockey teams were made sick
by the vapour. Ventilation dilutes and removes those
vapours and provides a healthy atmosphere for users.
Increased levels of activity accelerate the rate at
which occupants are affected by these air pollutants.
Essentially they are being deprived of oxygen
necessary for activities such as skating, curling,
and dancing.
Occupational Health and Safety standards have
set acceptable maximum levels for carbon monoxide
at 50 parts per million (ppm). Exposure above these
levels may produce symptoms including cherry red
OLSVDQGÀQJHUQDLOVUHGGHQLQJRIWKHVNLQKHDGDFKHV
giddiness, shortness of breath, faintness, or collapse.
Acceptable levels for carbon dioxide are
recommended at 1000 ppm. Exposure above these
levels for extended periods may produce carbon
dioxide narcosis. Symptoms include fatigue,
headaches, stupor, and loss of sensation.
If you observe people in the rink or arena with
the symptoms listed above, immediately move
them outside into fresh air and administer oxygen if
available. Keep victims warm and contact a doctor or
transport victims to a hospital.

Carbon Monoxide Safety
Guidelines for Arena Operators
Carbon Monoxide (CO) is a colourless, odourless gas
that is released when heating oil, gasoline, diesel, propane,
kerosene, natural gas, or wood burns without enough
oxygen. Dangerous accumulations of CO can result from a
faulty appliance, clogged chimney, inadequate venting, or a
buildup of engine exhaust.
Manitoba Health recommends that arena operators
observe the following guidelines to reduce the amount of
toxic gases produced while the arena is in use.

1

Make sure the arena is well ventilated by fans, doors,
and louvered vents. Turn on the exhaust fans, and
open the doors and louvered vents before, during, and
after the time when the ice-resurfacing machine is operating.
7RLQFUHDVHDLUÁRZWKURXJKWKHDUHQDPDNHVXUHWKHIUHVK
air intakes are at the opposite end of the building from the
exhaust outlet. Ceiling fans may help reduce the level of
exhaust gases at ice level, so run them continuously.

2

Install three-way catalytic converters on ice
resurfacers. Three-way catalytic converters reduce
levels of hydrocarbons, CO, and N02. Consider buying
electric or battery-operated resurfacers, which reduce and in
some cases eliminate concerns about air quality.

3

Warm up resurfacing machines outside or in a wellYHQWLODWHGVSHFLÀFDOO\GHVLJQHGURRPRUDWWDFKD
hose to the exhaust pipe to draw the toxic gases
RXWVLGH0RVWYHKLFOHVPXVWEHZDUPHGXSIRUDWOHDVWÀYH
minutes for catalytic converters to work properly.

4
5

Extend the exhaust pipe of the ice-resurfacing machine
upwards so it is at least one foot higher than the top of
the rink safety barrier. This will reduce the build-up of
carbon monoxide and nitrogen dioxide at ice level.

6

Connect louvered vents electrically to exhaust fans so
they operate at the same time. Exhaust fans can be set
to turn on automatically to make sure they are used
properly. Timers can be installed to control the operation of
infrared heaters.

7

9

Open rink barriers while resurfacing the ice. This
DOORZVJUHDWHUDLUÁRZDFURVVWKHUHVXUIDFHGDUHD
again reducing gas build-up. Make sure spectators
and players stay clear of gate openings during resurfacing.
Install carbon monoxide detectors near the Ice surface,
and test them regularly. Consider testing the arena air
regularly for CO and N02 to ensure gas levels are
acceptable.

Levels should not exceed 25 ppm for carbon
monoxide and 0.25 ppm for nitrogen dioxide. Test
results exceeding these levels should trigger an
immediate response to rectify the cause. See points 1 to 7,
above. Arenas should strive to keep their exhaust gas levels
as low as possible. Levels exceeding 125 ppm for CO and
2.5 ppm for N02 require that occupants leave the building
immediately.

10
11

Any illness among skaters, regardless of the gas
levels, should trigger immediate ventilation of
the arena, a stoppage of skating activities, and
DIXOOLQYHVWLJDWLRQWKDWLQYROYHVWKHORFDO0HGLFDO2IÀFHU
of Health.
Make the arena a smoke-free environment.
Cigarette smoke contains carbon monoxide.

Service the ice resurfacer regularly, according to
the manufacturer’s recommended schedule.
Tune up at least after every 100 hours of use. Analyze
the gas content of the engine exhaust to make sure the
engine is properly tuned. Ensure catalytic converters are
working properly.
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Mechanical Ventilation
Use mechanical ventilation to remove vapours,
heat, smoke and other air-borne contaminants. This
produces a positive, measurable air movement in the
spaces to improve indoor air quality and/or provide the
desired room temperatures.
Rooftop exhaust fans are installed on arenas and
rinks to help freeze ice in suitable weather conditions
as well as remove smoke, heat, and possibly dust
during indoor rodeos or dances held in the rink.
Lounges, lobbies, and kitchens use fans to remove
smoke and odours in a similar fashion.
9HQWLODWLRQFRVWVFDQEHVLJQLÀFDQW2SHUDWLQJD
1000 cfm exhaust fan for 2000 hours (25% of the time
over one heating season) would cost roughly $1000 a
year at 2002 rates.

Heat Recovery Ventilators (HRVs)
An HRV is an air-to-air heat recovery unit that
removes heat from warm, stale air being exhausted
from a building and uses it to heat incoming cold, fresh
air. The recovery of heat saves energy by reducing the
load on the heating system. See “Heat Recovery” in
Section 9 for more details.

Heat Reclaim
Up to 50% savings in domestic hot water heating
costs can be realized by installing heat reclaim on
refrigeration equipment. Pre-heating of the water is
UHODWLYHO\HDV\DQGSURGXFHVZDWHUXSWRÝ) Ý& 
The water heater only needs to boost the water to
Ý) Ý& 
)RUDGHWDLOHGGLVFXVVLRQRIÀQDQFLQJDQGFRVW
EHQHÀWDQDO\VLVSOHDVHVHH6HFWLRQ

(QHUJ\(I¿FLHQF\
(QHUJ\LVGHÀQHGDVSRZHUPXOWLSOLHGE\WLPH7R
reduce energy you must reduce the power or reduce the
time you are using the power.
Reducing a heating thermostat setpoint maintains
the same power requirement for that heating unit but
reduces its run time. Similarly, shutting off motors
reduces run time but does not change the motor power.
Both actions take the same approach to conserving
energy.
$GGLQJLQVXODWLRQUHGXFLQJLQÀOWUDWLRQDQG
installing triple glazed windows are all examples of

Page 36

EXLOGLQJHQYHORSHHQHUJ\HIÀFLHQF\WKDWUHGXFHVWKH
energy requirement of the heating system. If, at the
same time, some heaters are disconnected or a smaller
furnace is installed, the power draw will be reduced.
6HWEDFN7KHUPRVWDWVDuring unoccupied hours,
set back the thermostat on heating equipment to as low
a temperature as is practical in most rooms. Normally
Ý) Ý& LVFRROHQRXJKWRVDYHRIWKHKHDWLQJ
energy but still allow for a quick warm-up before
occupancy.
6SHFWDWRUDUHDVVKRXOGEHVHWEDFNWRÝ) Ý& RU
cooler, except for games.
Be careful when setting back electric heating
systems. Operating set back thermostats may increase
your electrical demand if they control electric heaters
and multiple units that all come on at the same time
during warm-up.
7LPH&ORFNVTime clocks can be used to
automatically setback thermostats, shut off ventilation
systems, and shut off exhaust systems or other
electrical loads when they are not required.
(TXLSPHQW(IÀFLHQF\When replacing
HTXLSPHQWLQVWDOOKLJKHIÀFLHQF\YHUVLRQV
The equipment itself consumes a lot of power.
)LULQJHIÀFLHQFLHVRIERLOHUVIXUQDFHVDQGXQLWKHDWHUV
have a direct effect on the total energy bill. If a furnace
LVHIÀFLHQWWKHQRIWKHHQHUJ\WRLWLVXVHG
to heat the building and 20% of the energy is wasted.
:LWKKLJKHIÀFLHQF\FRQGHQVLQJIXUQDFHVWKHUHDUHQR
VWDQGLQJSLORWVRUFKLPQH\KHDWORVVHV$HIÀFLHQW
furnace puts 92% of its input energy into the building
DQGZDVWHVRQO\
(OHFWULFKHDWHUVDUHQHDUO\HIÀFLHQWDOOKHDW
ends up inside the building.
9HQWLODWLRQShut down ventilation systems when
they are not required.
Ventilation is required when a building is
occupied. Heating outside air to room temperature
can consume a lot of energy. By reducing ventilation
rates during periods of low occupancy or shutting
off ventilation during unoccupied hours, power
requirements and the time required for heating are
both reduced. The overall effect is lower energy
consumption.

Ventilation systems are generally set up to bring in
a minimum amount of fresh air. That air must be heated
up to room temperature. If no one is in the area the
heat is wasted. Shut off your ventilation systems during
unoccupied hours. You can often accomplish this by
wiring a switch, spring wound timer, or time clock to
your ventilation controls.
Exercise caution when working with gas powered
equipment in a building. Ventilate the building long
after the work is completed to make sure that all
products of combustion are exhausted or diluted.
&RQWDFWWKHDXWKRULW\KDYLQJMXULVGLFWLRQWRFRQÀUP
appropriate ventilation rates and duration.
$LU7UDSV&RQWUROWKHÁRZRIQDWXUDOYHQWLODWLRQ
in all areas.
In natural ice arenas, ice is sometimes created by
bringing in sub-freezing outside air and exhausting
warmer inside air. But at some point you may need to
start heating the arena to provide a uniform climate
for occupants.
This is particularly true in curling rinks where the
DLUWHPSHUDWXUHLVPDLQWDLQHGDWÝ) Ý& ZKLOHWKH
RXWGRRUDLUWHPSHUDWXUHFDQEHÝ) Ý& 
Air traps installed on air intakes allow good
DLUÁRZLQWRWKHVSDFHZKHQ\RXQHHGLW7KHUHVW
of the time they trap cold air and reduce uncontrolled
LQÀOWUDWLRQ
Because cold air is denser than warmer room air,
the cold air doesn’t rise up the inside leg of the trap
(see illustration) but remains trapped inside the duct.
Typical air trap

When the exhaust fans start the air is easily drawn
through the ductwork.
The same net effect can be created by equipping
inlets with motorized dampers that physically shut off
the opening. An air trap costs about $300 installed. A
motorized damper of similar total capacity would cost
about $1,200.
$/RRNDW0DLQWHQDQFH&RVWV It is best to install
mechanical systems that are easy to maintain and
operate. Systems that are neglected operate poorly
and waste energy. It is very important to maintain
mechanical equipment to ensure long trouble free
equipment life, optimum performance, and minimum
energy costs.
Furnaces, water heaters and electric heaters all
provide simple reliable heat and are easy to maintain.
1HDUO\HYHU\FRPPXQLW\KDVTXDOLÀHGSHRSOHWR
operate this type of equipment.
Air conditioning equipment is somewhat more
complex, but refrigeration mechanics are normally
available within a reasonable distance of your
community.
Highly sophisticated equipment and systems may
be able to reduce certain energy costs but they usually
cost substantially more to maintain. Specialists are
normally required to provide maintenance for these
V\VWHPVDWDFRVWVLJQLÀFDQWO\JUHDWHUWKDQWKHFRVW
of a local volunteer.

Typical motorized damper
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Energy Management
Here are a few basic concepts of good energy
management:

If you don’t need it, shut it off
The most common and well understood energy
management concept is: if you don’t need it, turn it
off. The concept applies to fans, exhaust systems, and
ventilation systems.
Identify functions in your building that have
limited use, for example, toilet exhaust fans in public
washrooms. If the public areas are closed, shut down
the washroom exhaust fans.

Domestic Hot Water
Domestic hot water systems can consume 15% of
the total energy for the average arena. Hot water needs
DUHZHOOGHÀQHGDQGVHOGRPÁH[LEOH
:DWHUIRUÁRRGLQJVKRXOGEHDWOHDVWÝ) Ý& 
6RPHLFHPDNHUVSUHIHUWHPSHUDWXUHVRIÝ) Ý& 
but for energy savings, set the water temperature as
low as possible while still maintaining good ice quality.
:DWHUIRUVKRZHUVDQGODYDWRULHVLVPL[HGWRÝ)
Ý& DQGZDWHUIRUNLWFKHQVPD\QHHGWREHÝ)
Ý& WRPHHWKHDOWKVWDQGDUGV
These standards are based on recommended
practice and health codes. Management of energy for
domestic water heating falls into two basic categories,
management of the source of heat and management of
the stored heat.
Our choices for a heat source are:
 JDVÀUHG
• electric
• heat reclaim
Most facilities choose gas heating or electric heat.
The relative merits of each choice were discussed
earlier in this section. Heat reclaim consumes the least
energy but is offset by increased capital cost.
We can look at a number of ways to manage
heated water. Once the water is hot, the idea is to keep
it hot until it is needed.
Add insulation to storage tanks and pipes to hold
the heat in the water and reduce stand-by loss.
Keep storage tanks at the lowest possible
temperature that will still provide adequate water
volume and temperature for all applications. But do
QRWVWRUHKRWZDWHUEHORZÝ) Ý& RU\RXZLOOUXQ
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the risk of promoting biological and bacteriological
activities in the water.
6WRUHKRWZDWHUIRUÁRRGLQJQHDUWKH=DPERQL
room and shower water near the dressing rooms. A lot
of heat can be lost in distribution piping. Examine the
UHODWLYHFRVWVRIHDFKRSWLRQFDUHIXOO\)LOOWKH=DPERQL
just before resurfacing to keep the water as warm as
possible.
Another technique to avoid stand-by losses is to
LQVWDOODQLQVWDQWDQHRXVJDVÀUHGZDWHUKHDWHUZKLFK
requires energy only when there is a demand for hot
water. Since these units do not have a high storage
capacity, stand-by losses are further reduced.

Demand Limiting
If you have chosen electrical heating for your
domestic hot water heating or space heating system,
your energy management strategy should include
demand limiting.
A discussion of demand is included in
Section 1. Demand limiting will save a lot of money
by not allowing the heating systems to operate while
the rink compressor is operating at full load. See also
Section 6 for a discussion of demand limiting
In summary, the use of natural ventilation to freeze
ice is very common and very practical. It saves on
compressor run time and can be used in the summer
to remove heat. Ventilation is critical in all areas of
a facility, particularly in high occupancy areas like
seating, dining rooms, and lounges.
(QHUJ\HIÀFLHQF\PHDVXUHVVKRXOGLQFOXGH
reviews of operating times and power levels of
equipment being used. Time clocks, night set back
FRQWUROVDQGHTXLSPHQWHIÀFLHQFLHVDOOKHOSUHGXFH
energy consumption.
Energy management involves the analysis and
VHOHFWLRQRIRSHUDWLQJVFKHGXOHVHIÀFLHQWXVHRIIXHO
and informed choices on equipment and type of energy.
Rinks, arenas, and recreational facilities in general
are often referred to as complexes. There is good
reason for this. The facilities and the operating of the
facilities is complex. The operation of one system
affects the operation of another system and the net
HIIHFWFDQEHGLIÀFXOWWRIXOO\DQDO\]HRUSUHGLFW
Operators must understand the often contradictory
requirements of cost and comfort to satisfy the needs of
the facility and the people who use it.

6. Refrigeration
7KLVVHFWLRQGHDOVZLWKHQHUJ\HIÀFLHQF\LQ
refrigeration systems.
7RDSSUHFLDWHWKHLPSDFWRIHQHUJ\HIÀFLHQF\
measures, consider the total heat input to a typical rink
EHIRUHHQHUJ\HIÀFLHQF\
As the pie chart shows, radiant loads plus rink
temperature and humidity can account for almost twothirds of the total heat gain load on the refrigeration
system in heated rinks.
Reductions in radiated heat loads, convective heat
loads (rink temperature and humidity), brine pump
work, and ice resurfacing pay the most dividends
because they are the largest of the loads on the ice
plant. All other loads are minor in comparison.
7KHUHGXFWLRQVUHÁHFWHGLQVKRUWHUUXQWLPHVIRU
refrigeration equipment, save energy and therefore
reduce energy charges.
To reduce electrical demand charges, you would
need to modify the equipment in response to reduced
system loads. These measures are also covered in this
section.
The most important factor in reducing the cost of
energy to operate an ice plant is to control ice making
and ice thickness.

Ice Making
The sole function of the refrigeration system in
rinks and arenas is to make ice. There are a lot of
different things you can do to make ice: some are better
than others, and some cost more than others. Here is
some detail on ways to make high quality ice at the
lowest reasonable cost.

Slab
&RQVWUXFWLRQRIWKHULQNÁRRULVDFULWLFDOHOHPHQW
LQWKHRSHUDWLRQRIWKHFRPSOH[$ZLGHYDULHW\RIÁRRU
constructions can be utilized depending on the building
function and project budget.
6ODE&RQVWUXFWLRQ7KHÁDWQHVVRIWKHVODELV
of primary importance. Many rink slabs suffer from
serious frost heaving and soil settlement due to sub
surface moisture.
7KHÁRRULQRQHFRUQHUPD\VLWLQ PP 
EHORZRWKHUSRLQWVRQWKHÁRRU'XULQJÁRRGLQJWKH
water runs to the low point, building up more than 3-4 in.
(75-100 mm) of ice in that area and leaving only an inch
(25 mm) of ice in the rest of the rink.

Heat loads on the refrigeration system. For a typical heated rink, radiant loads in
combination with rink temperature and humidity account for almost two-thirds of the
total heat gain load on the refrigeration system.
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Because the ice plant has to work harder to keep
the 3-in. thick section of ice cold, it overcools the rest
of the ice surface, wasting energy.
,WLVFULWLFDOO\LPSRUWDQWWRHQVXUHWKDW\RXU
ULQNVODELVLQVWDOOHGSHUIHFWO\OHYHODQGWKDWLW
UHPDLQVOHYHOWKURXJKRXWWKH\HDUV
Rinks with ice 12 months of the year do not
require concrete slabs but must have heating installed
EHORZWKHVODE³DKHDWGHFN³WRSUHYHQWIURVWKHDYLQJ
$UWLÀFLDOLFHULQNVXVHGIRUURGHRVRUDV
FRPPXQLW\KDOOVLQVXPPHUPXVWKDYHFRQFUHWHÁRRUV
but may not need heat decks. Rinks built on bad soil
will probably require a structural slab to support the ice
and avoid heaving or settling.
$QDOOSXUSRVHÁRRUZLWKVXEÁRRUKHDWLQJDOORZV
IRUKHDY\ORDGVPD[LPXPÁH[LELOLW\DQG\HDUURXQG
use depending on the scheduling of the facility.
7KHRSHQRUVDQGÀOOÁRRULVWKHOHDVWH[SHQVLYH
W\SHRIULQNÁRRU,WFDQEHXVHGLQIDFLOLWLHVZKHUH
LQLWLDOFRVWLVDPDMRUIDFWRUDQGWKHÁRRULVQRW
intended for any other function.
To get the best value for the money spent on your
ULQNÁRRULQVWDOODJHQHUDOSXUSRVHFRQFUHWHÁRRUVR
that other functions can be scheduled after the ice is
UHPRYHG7KHÁRRUVKRXOGEHGHVLJQHGWRZLWKVWDQG
average street loads and the cooling pipe installed in a
reinforced concrete slab.
Thermal expansion and contraction of the slab
PXVWEHDQWLFLSDWHGDQGGHVLJQHGLQWRWKHÁRRU
particularly in facilities where the ice may be removed
frequently.
6XE)ORRU,QVXODWLRQ Install a minimum of R-15
insulation below the slab in facilities where there are
quick change-overs, high soil moisture content, or if
the rink will be operated continuously for more than
9 months a year.
This level of insulation reduces the amount of
heat absorbed from the ground, thus reducing the load
on the ice plant. It also reduces the cooling of the sub
grade and the formation of frost below the slab.
6XE)ORRU+HDWLQJ Testing has shown that rink
VODEVZLWKLQ PP RIVXEÁRRULQVXODWLRQWKDWDUH
refrigerated for eight to nine months can create frost
2 to 3 feet (0.6 to 0.9 metres) below the insulation.
If there is no insulation, frost will penetrate
WRIHHW WRPHWUHV DQGXVXDOO\FDXVH
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heaving. In extreme cases, frost has been found
IHHW PHWUHV EHORZJURXQG
To counteract the formation of frost in extended
use rinks, install a heating system below the insulated
VODE&LUFXODWLQJDÝ) Ý& JO\FROZDWHUPL[WXUH
through the pipe network embedded in the sand base
ensures a frost-free sub grade while adding very little
extra cooling load to the rink slab. Control the pump
with a remote-bulb thermostat installed under the slab
to keep the sub-grade temperature above freezing.
The heat source can be rejected condenser heat or
a separate gas boiler, electric boiler, or heat pump.
6XEVRLO'UDLQDJH:KHWKHU\RXUULQNÁRRULV
sand or concrete, the drainage of your sub soil is
important. Frost heaving can only occur in the presence
of sub-soil moisture, so if you can remove the water
you should be able to avoid the problem.
Depending on the sub-grade condition, drainage
channels should be installed below the rink to remove
any water that migrates into the sub-base. Since every
location has unique conditions, each drainage system
PXVWEHGHVLJQHGE\DTXDOLÀHGSURIHVVLRQDOHQJLQHHU
or geotechnical consultant.

Slab Preparation
6WDUWZLWKDFOHDQÁRRUVODE,FHPXVWERQGWRWKH
slab to ensure good heat transfer.
Any impurities such as oil and dirt will affect the
bonding of the ice to the slab. Other impurities will
DIIHFWWKHIUHH]LQJSRLQWRIWKHZDWHUPDNLQJLWGLIÀFXOW
to freeze the affected zones.
The refrigeration system must be capable of
IUHH]LQJWKHPRVWGLIÀFXOWDUHDRIWKHLFHVXUIDFH,I\RX
are keeping the rest of the rink colder than necessary,
you are wasting energy.

Water Purity
7KHSXULW\RIWKHZDWHUXVHGIRUÁRRGLQJLV
critical to the quality of the ice produced. Any impurity
in the water adversely effects the making of ice.
The normal ions found in water disrupt the hydrogen
bonding which normally occurs when water freezes.
This creates ice that breaks up more easily.
6DOWVLQWKHÁRRGZDWHUORZHUWKHQDWXUDOIUHH]LQJ
point. Lower refrigerant brine temperatures are
required to freeze the ice, using more energy.

Air in the water acts like insulation, making it
harder for the brine in the slab to freeze the top layer
of ice. Air can be removed from the water by heating
LWDERYHÝ) Ý& 6XFKZDWHULVZDUPHQRXJKWR
bond with the base ice but not so hot that it imposes a
huge load on the refrigeration system.
+HDWLQJÁRRGZDWHUDERYHÝ) Ý& SURGXFHV
a potential double penalty because you use energy to
heat the water, then more energy to freeze it.
Consider the use of alternate water supplies if
your present water source is high in impurities. Rain
water sources such as roof run-off or dug-outs can be
examined if practical.

Painting the ice
3DLQWLQJWKHLFHDUHÁHFWLYHZKLWHUHGXFHVWKH
refrigerant load by 5% to 15% compared to “dark ice.”
5DGLDQWKHDWHQHUJ\IURPOLJKWVDQGKHDWLVUHÁHFWHG
away from the ice by the paint.
If the slab were the colour of dark sand or grey
concrete, the heat and light energy would be more
readily absorbed and would have to be removed by the
ice plant.
5HÁHFWLQJOLJKWEDFNLQWRWKHULQNDOVRUHGXFHV
the amount and number of lights required to provide
adequate illumination, for further energy savings.
Choose ice surface paints designed to be thermally
conductive. Paints for lines and ice colouring, as in
the case of all other impurities, reduce heat transfer
through the ice.

:DWHU3XUL¿FDWLRQ
If your water supply is bad it may pay to clean
it up. Water high in iron, for example, produces a
“coloured” ice that absorbs radiant light energy and
puts an extra heat load on the ice plant.
5HYHUVHRVPRVLVZDWHUSXULÀFDWLRQV\VWHPV
produce pure, demineralized water free of impurities
such as organics, colour, bacteria and silica. Because
pure water has a higher freezing temperature than
softened water, brine temperatures can be raised. The
ice produced is harder so less snow is produced and
less ice surface maintenance is required. Pure water can
EHDSSOLHGDWDORZHUÁRRGZDWHUWHPSHUDWXUHZKLFK
saves on heating and refrigeration energy. Less water is
UHTXLUHGIRUHDFKÁRRGZKLFKPHDQVLFHVKDYLQJLVQ·W
required as often. This saves on equipment wear of the
ice surfacing machine.

*HQHUDOO\KRFNH\SOD\HUVÀJXUHVNDWHUVDQG
curlers agree that ice quality is better for their sport
when pure water is used.
Reverse osmosis machines are available from
many water conditioning companies. These units cost
roughly $20 000 for a 5 gpm unit.

Ice thickness
Keep the ice thin. One inch (25 mm) is considered
RSWLPXPIRUHQHUJ\HIÀFLHQF\%HFDXVHWKHLFHDFWV
as an insulator, excessive ice thickness will increase
compressor load, for higher energy costs. The chart
on the next page shows the relationship between
compressor work and ice thickness for a hockey rink.
Note that ice 2 in. (50 mm) thick forces the
compressor to run an extra 10% and costs an estimated
additional $200/month.
Shaving ice is critical for reducing ice thickness
and removing concentrations of impurities in the ice.
Ice sublimation, the process where ice turns
directly to water vapour from the solid, reduces the
amount of “water” in the ice, increasing the proportion
of impurities. The impurities collect at the upper
surface of the ice. If left uncontrolled the level of salts
and minerals could build-up and put an extra load on
the refrigeration equipment, as discussed earlier.

Ice melting
If practical, take your shaved ice outside to be
melted. Melting ice inside the building puts an extra
load on the heating equipment.
The only exception is where condenser heat is
reclaimed to melt the ice. Ice melting is covered later
in this section.

Ice Temperature
Hold the temperature of the ice surface as high as
SRVVLEOH+RFNH\UHTXLUHVKDUGLFHÀJXUHVNDWHUVOLNH
soft ice, curlers want keen ice. Hockey rinks run with
Ý) Ý& EULQHUHWXUQLQJDWÝ) Ý& &XUOLQJ
DQGÀJXUHVNDWLQJLFHUXQVZLWKÝ) Ý& EULQH
UHWXUQLQJDWÝ) Ý& 5HFUHDWLRQDOVNDWLQJLVXVXDOO\
somewhere in between.
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Each degree Fahrenheit that you raise the ice
temperature reduces the load on the ice plant by up to
2%. The drop is because of the combined effects of
conductive, convective, and radiant heat loads on the
ice surface. The higher the ice temperature, the lower
the potential for heat transfer. See also the section on
night setback for more on the practical application of
this phenomenon.

Mechanical Refrigeration
“Refrigeration is the process of moving heat
from one location to another by use of refrigerant in
a closed refrigeration cycle” (ASHRAE Refrigeration
Handbook).
Ice rinks and arenas use refrigeration to create ice
IRUVNDWLQJRUFXUOLQJ5HIULJHUDWLRQLVDPDMRUÀQDQFLDO
commitment for any facility, in capital investment and
the costs of energy and maintenance.

The Refrigeration Cycle in Rinks
+HDWIURPÁRRGLQJOLJKWVSHRSOHKHDWLQJ
equipment, the ground, and the building is absorbed
by the ice surface. The heat is transferred to the brine
FLUFXODWLQJWKURXJKWKHÁRRU7KHEULQHLVFRROHG
in the evaporator of the ice plant. The compressor
draws the gaseous refrigerant into its cylinders and
compresses it. This raises the temperature and pressure
of the refrigerant. The discharged gas moves to the
condenser which rejects the heat from the brine plus
the compressor heat.
Ultimately, all this heat is rejected through the
evaporative condenser to the outside air. The gaseous
refrigerant condenses to liquid. This liquid is expanded
through an expansion valve before it enters the
evaporator to cool the brine and complete the cycle.

The thicker the ice, the greater the monthly cost to make ice

20

2400
Summer season
heavy heat load

15

2300

Percentage
increase in
compressor
work
10
compared
to ice that is
0.75 in. thick

$YHUDJH
monthly cost to
run
2200 compressors

5

2100
Winter season
light heat load

0
0.75

1

1.5
Ice Thickness in Inches
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2000
2.0

Brine

Variable Brine Temperature

0DLQWDLQ\RXUEULQHDWDVSHFLÀFJUDYLW\RIWR
1.22 for optimum energy use. Brine solutions, which
consist of water and calcium chloride (CaCl2), are
FLUFXODWHGLQWKHULQNÁRRUVODEWRUHPRYHKHDWIURPWKH
ice.
The brine must be maintained so its freezing
temperature is always lower than the temperature
of the refrigerant (ammonia, Freon) in the chiller,
XVXDOO\DERXWÝ) Ý& EXWDVKLJKDVSRVVLEOH
The lower the freezing point of the brine, the stronger
the calcium chloride concentration, the higher the
VSHFLÀFJUDYLW\+LJKHUVSHFLÀFJUDYLW\UHVXOWVLQ
higher pumping horsepower.

Given that a higher brine temperature produces
higher ice temperatures and lower refrigeration loads,
maintain your brine temperature as high as possible.
Equipment is available to automatically reset brine
temperatures based on a schedule of events throughout
the day. A typical daily cycle may be as follows:

%ULQH6SHFL¿F*UDYLW\YV
Pumping Horsepower Required
Brine
6SHFL¿F
*UDYLW\
1.18
1.20
1.22

)UHH]LQJ
3RLQW Û) 

Required
3XPSLQJ
+RUVHSRZHU

-8.03
-15.23
-24.43

11.8 h.p.
12.0 h.p.
12.2 h.p.

Typical Daily Brine Cycle
Period
[2400 clock]
0:00
6:00
8:00
16:00
18:00

- 6:00
- 8:00
- 16:00
- 18:00
- 24:00

Brine
Temperature

Rink
Function

25°F (-4°C)
25°F (-4°C)
22°F (-6°C)
20°F (-7°C)
18°F (-8°C)

Night setback
Ice maintenance
Low load
Figure skating
Hockey

Note that to drop brine temperature 2°F (1°C)
takes only one to two hours if the ice is kept thin.
,WLVSRVVLEOHWRVDYHXSWRRIFRPSUHVVRU
energy consumption when variable brine temperatures
are implemented.
It is recommended that a separate slab sensor be
installed to monitor slab ice temperatures if variable
temperature brine controls are installed. This will
ensure that the ice performs as required, independent
of other loads on the system.

Refrigeration cycle
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Night Shutdown

Variable Speed Pumping

Night shutdown is an effective method of energy
HIÀFLHQF\LQYROYLQJYHU\OLWWOHFDSLWDORXWOD\
You simply shut off your refrigeration plant at
night, including the brine pump. All heat loads in the
arena or rink should be shut off. Space heating must
DOVREHVHWEDFNWRÝ) Ý& 7KHLFHWHPSHUDWXUH
will rise slowly during the night. Once the slab sensor
GHWHFWVWKDWWKHVODEKDVUHDFKHGÝ) Ý& WKHEULQH
pump and one compressor should be started to prevent
the ice from warming any further.
<RXPXVWXVHDVODEVHQVRUWRUHVWDUWWKHV\VWHP
VLQFHDEULQHUHWXUQVHQVRUZLOOEHLQHIIHFWLYHZKLOH
WKHSXPSLVVKXWRII
The soft ice in the morning will be easy to cut and
groom for the new day. This reduces wear and tear on
your ice maintenance equipment and saves on fuel.
Here is a key point to remember if you decide to
use night shutdown or vary your ice temperature.
When the compressor is bringing the temperature
RIWKHLFHGRZQDJDLQIURPÝ)WRÝ) &WR
& NHHSWKHQXPEHURIOLJKWVRQDQGRWKHUSLHFHV
equipment operating to an absolute minimum to avoid
setting a new peak demand.
If you fail to avoid a demand peak, you will still
save energy but your demand charges could increase
and cancel or overshadow any gains in energy savings.

Arena and curling rinks typically rely on in-line,
centrifugal brine pumps to circulate a cold brine (salt)
solution through the pipes under the ice.
Because the action of brine pumps introduce
surprising large amounts of heat to the brine, major
energy savings are available through improved brine
pump control.
Brine pumps are typically 20 hp in arenas and
15 hp in curling rinks. They run typically 24 hours a
day, 20 weeks a year.
Operating these pumps adds to your energy costs
in two ways. One is the energy consumed by the pump
itself. The other is that 90% of the energy consumed
by the pump appears as heat in the circulating brine,
putting a large load on the ice plant compressor.
Operating the pump is like running an 11 kW (15 hp)
or 15 kW (20 hp) heater in the brine.
For example, most operators of rinks and arenas
would not install a 15 kW heater in their brine loop,
run it continuously, then pay to remove all that heat
in the chiller. But that is effectively what they are
doing when they leave their brine pumps running
continuously, at full speed. A 20 hp brine pump puts
15 kW of heat into the brine loop in the form of friction
in the piping.
To reduce this source of unwanted heating,
consider applying one of the following three options
for improving brine pump control:
%ULQH3XPS&\FOLQJZLWKDQ,FH7KHUPRVWDW
This is the lowest cost option of the three.
It involves installing an ice slab thermostat about
IW P IURPWKHHGJHRIWKHFRQFUHWHVODE
The thermostat allows the pump to come on only when
the ice temperature rises above the ice thermostat set
point.
This approach basically restricts the operation of
the brine pump to the operation of the compressor.
Once all cooling needs are met, all refrigeration
equipment shuts down.
Of the savings achieved with an ice thermostat,
DERXWDUHIURPUHGXFHGRSHUDWLRQRIWKHEULQH
pump. The remaining 13% are from related compressor
operation savings.
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Using an ice slab thermostat reduces brine pump
power by about 30% because it reduces run time to
10-12 hours a day.
In a seasonal ice arena, yearly savings would
be 34 000 kW•h, which at $0.025/kW•h would be
ZRUWK7KLVLVDQDSSUR[LPDWHFRVWGRHVQRW
include taxes.
In a curling rink, yearly savings would add up
to 15 000 kW•h, which at $0.025/kW•h would be
worth $375.
It costs an estimated $2500 to $3500 to install
a slab thermostat. Payback would be 3-4 years for a
seasonal ice arena, and 7-9 years for a curling rink.
7ZR6SHHG6HFRQGDU\3XPSLQJLQ
&RPELQDWLRQZLWK%ULQH3XPS&\FOLQJZLWKDQ
,FH7KHUPRVWDW
Under this higher cost option, you would need to
buy a new 2-speed pump or a smaller secondary pump
that you would install in parallel with the old pump.
If your old pump needed replacement anyway, this
option would present an opportunity to install a
2-speed system.
You would also have to install an ice slab
thermostat.
The basis for this option is that brine pumps are
VL]HGWRGHOLYHUHQRXJKÁRZWRVDWLVI\SHDNFRROLQJ
needs that occur only during warm weather operation.
This means that either the 2-speed pump, or the smaller
secondary pump, would operate most of the time on
low speed for major savings.
Savings are roughly twice what they are with brine
pump cycling because brine pump load increases/
GHFUHDVHVZLWKWKHFXEHRIÁRZ$UHGXFWLRQLQ
ÁRZPHDQVDQUHGXFWLRQLQSRZHUFRQVXPHG
In a seasonal ice arena, two speed/secondary brine
SXPSLQJZRXOG\LHOGDQQXDOVDYLQJVRIN:K
worth $1700 at $0.025/kW•h.
In a curling rink, annual savings would add up to
30 000 kW•h, worth $750 at $0.025/kW•h.
It costs an estimated $5000 to $7000 to install a
slab thermostat and 2-speed pump. Payback would be
3-4 year for a seasonal ice arena, and 7-9 years for a
curling rink.

9DULDEOH)ORZ3XPSLQJ
Another higher cost option, this one involves
buying a new variable speed drive for the brine pump,
as well as installing an ice slab thermostat.
As in the previous option, the basis for this one
is that brine pumps are sized to satisfy peak cooling
needs that occur only during warm weather operation.
This means that for most of the time, a variable speed
pump would operate the brine pump at a lower speed,
for major savings.
Savings are even greater than for 2-speed pumping
since the brine pump will operate at its optimum speed
at all times.
In a seasonal ice arena, variable speed brine
pumping would yield annual savings of 79 000 kW•h,
worth $2000 at $0.025/kW•h.
In a curling rink, yearly savings would add up to
35 000 kW•h, worth $900 at $0.025/kW•h.
It costs an estimated $15 000 to $25 000 to install
a variable speed pumping system with slab thermostat.
Payback would be 7-12 years for a seasonal ice arena,
DQG\HDUVIRUDFXUOLQJULQN

&RPSDULQJ(I¿FLHQW%ULQH3XPSLQJ6\VWHP
ARENAS
Cycling
Cost
$2500-$3500
Savings $850/year
Payback 3-4 years

2-Speed

VSD

$5000-$7000
$1700/year
3-4 years

$15000-$25000
$2000/year
7.4-12.6 years

CURLING RINKS
Cycling
Cost
$2500-$3500
Savings $375/year
Payback 7-9 years

2-Speed

VSD

$5000-$7000
$750/year
7-9 years

$15000-$25000
$900/year
17-28 years
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/LTXLG3UHVVXUH$PSOL¿HU

5HIULJHUDWLRQ'HKXPLGL¿HU

$OLTXLGSUHVVXUHDPSOLÀHU /3$ DOLWWOHNQRZQ
technology in refrigeration, can cut power costs in
)UHRQHTXLSPHQWXSWRZLWKDVLPSOHUHWURÀW
An LPA pumps liquid Freon into the evaporator
of the ice plant. This allows the compressor to
RSHUDWHDWDVLJQLÀFDQWO\ORZHUKHDGSUHVVXUH6LQFH
a compressor’s work is proportional to the amount
of pressure that it produces, a reduction in output
pressure creates lower input horsepower requirements
for major energy savings.
Typically, the LPA is a 1/5 hp (150 W) pump
GHOLYHULQJJSP /V ZLWKDSVL .3D 
pressure rise. Units greater than 27 tons require
multiple liquid pumps.
A possible drawback is that lower pumping
condenser and refrigerant temperatures will make less
heat available for heat recovery applications. If you are
currently using some form of heat recovery system, an
LPA may decrease the effectiveness of those systems
dramatically. But the electrical savings will offset the
extra heating costs.

6RPHDUHQDVXVHDUHIULJHUDWLRQGHKXPLGLÀHUWR
reduce humidity levels in the rink area.
Working exactly like a free-standing home
GHKXPLGLÀHUDUHIULJHUDWLRQGHKXPLGLÀHUUHPRYHV
moisture by cooling the air on cooling coils until the
moisture condenses out. The water is routed to a drain.

%ULQH/LQH'HKXPLGL¿HU
Reduce your refrigerant load by reducing the
humidity level inside your rink.
Some rinks use a clever method to accomplish
this at minor cost. They set up a return brine line
loop in a corner of the rink. Brine at 22°F (-6°C) in
the line causes frost to form on the line, limiting the
amount of water that can stay in the air to a 22°F
(-6°C) dew point. A rink with a 35°F (1.7°C) space
temperature will have a maximum relative humidity
of 52%, which is desirable.
A defrost cycle is required to melt the frost and
drain the meltwater into a drain pit.
The cooling of water in the air of a typical rink
accounts for up to 15% of the total refrigeration load.
If humidity levels exceed the recommended level of
5+WKHORDGLQFUHDVHVVLJQLÀFDQWO\6DYHHQHUJ\
by keeping humidity under control.
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Controls
Adding controls to the refrigeration system can
produce substantial savings in energy if the controls are
carefully considered and well analyzed.
Control options run from inexpensive time clocks
to specialized controllers to extensive computerized
facility management systems. Under certain
circumstances, some or all of these options may be
appropriate for your facility.

Switches
The simplest way to control equipment and save
energy is to shut the equipment off when it is not
required. All equipment has at least a disconnect that
can be used, but the installation of switches, timers,
and thermostats is recommended whenever possible.
The problem with switches is that somebody has
to remember to switch the equipment off to start the
savings, then somebody needs to restart the equipment
to avoid a “melt down.” Remember that your energy
savings will be lost if the facility cannot be used as a
result of bad management.

Time Clocks
Time clocks ensure that switching is automatic and
savings will occur automatically on a pre-determined
schedule. They come in various styles, including
6-hour timers, 24-hour time clocks, and 7-day time
clocks. Electronic, electric and electro-mechanical
models are available to suit your control requirements.
Time clocks are well suited to night setback and
night shutdown. Lighting and ventilation systems
can also be controlled effectively in this manner. It is
important to provide override controls in some cases,
such as night shutdown of refrigeration equipment, to
ensure that problems do not result from shutdown.
Critical functions should have safety switches that
over-ride the time clock to avoid unwanted situations.

Automatic Controllers
Refrigeration control packages are specialized
automatic controllers with multiple inputs to serve a
VSHFLÀFIXQFWLRQVXFKDVDEULQHSXPSFRQWURO,QWKLV
case the controller senses ice temperature and controls
the pump according to the controller setpoint for the
required ice temperature.
These controllers serve a single function that is
independent of other system functions.
Costs vary from $1,000 to $20,000 installed,
depending on the complexity of the function and the
amount of power controlled.

Computerized
Energy Management Systems
A computerized energy management system is
the most sophisticated, most complex way to control
your facility. This class of controls uses a personal
computer control station and is capable of controlling
the following:
•
•
•
•
•
•
•
•
•

refrigeration system
brine pump
ice temperature
lighting and illumination levels
ventilation equipment
heating systems
other electric equipment
domestic water heating
demand functions.
They perform a range of functions, including:

•
•
•
•
•
•
•

on/off switching
dimming and setback
thermostat adjustments
time of day scheduling
demand limiting
equipment monitoring
alarm functions.

Many computerized energy management systems
are also capable of doing registrations, maintenance
notices, inventory, accounting, bookkeeping, invoicing
and security.

Cost generally starts at $10,000 and can easily
run up to $30,000 depending on the complexity and
number of control functions required.
This type of system is best suited for very
sophisticated owners with large facilities and high
energy consumption. The economic feasibility of this
equipment must be carefully analyzed, with input from
control system and refrigeration equipment specialists.
Facility management should also look at other possible
applications for the computer.

Integrated Systems
It seems unlikely but it happens every year.
Evaporative condensers and heating systems run
simultaneously throughout the winter. The evaporative
condenser rejects heat to the outdoors while the heating
system adds heat to the building or to water. The rink
pays to run the evaporative condenser and pays for the
heating energy.
Rinks and arenas with high energy costs
are sometimes built with integrated heating and
refrigeration systems that eliminate this waste of
energy. A number of rinks in Manitoba have been
built in the last several years with these systems
incorporated into their plans.
In most cases the ice plant can remain as is. Two
50 hp compressors in the ice plant are used to produce
FKLOOHGEULQHDW) & 7KHSODQWF\FOHVRQDQG
off to meet ice-making needs.
In new construction it is wise to consider parallel
refrigeration units comprising four, 25 hp machines.
The strategy provides for an increased number of load
capacity steps, redundancy in the system, and use of
refrigeration compressors for summer air conditioning.
In either case for integrated systems, rejected heat
is used for space heating, domestic water heating (or
pre-heating), or any other heating applications.
Care must be exercised in the design of integrated
systems. In very cold weather the ice plant rarely
runs. If it is the heat source, you won’t have any
heating when you need it most. In spring and fall, the
refrigeration plant runs almost continuously yet the
need for heating is minimal. These situations point out
the need for alternate heat sources and alternate heat
sinks (heat rejection systems). Some facilities store the
heat in insulated water tanks to be used at a later time.
This is known as thermal storage.
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Integrated heating and cooling systems are
LQKHUHQWO\HIÀFLHQWLIWKH\DUHZHOOGHVLJQHGDQG
controlled. But control of the system can become
complex. The level of complexity should match
the skills and knowledge of the operator(s) and
WKHDYDLODELOLW\RITXDOLÀHGVHUYLFHSHUVRQQHO,Q
some cases, especially multiple parallel compressor
installations, computerized controls are recommended
IRURSWLPXPHIÀFLHQF\
The addition of heat pump units can create
other interesting possibilities for providing a higher
temperature heating source plus summer cooling.
When integrated into a heat recovery system, savings
in operating costs are possible. The savings must be
weighed against the purchase price and maintenance
costs.

Alternate Heat Sources/Sinks
Geothermal energy can be used as an alternate
heat source or heat sink. Examples include the use of
ground water and ground source heat loops.
Ground water loops circulate well water through
heating/cooling systems and return it to a second
well. Heat is added to the water (heat sink) or heat is
removed from the water (heat source) as required.
Ground source loops circulate water or brine in a
closed loop through pipes buried in the soil under the
parking lot, ball diamond, etc. next to the complex.
The ground loop can be used to chill rink brine if the
soil is totally frozen. When connected to a heat pump,
the ground source loops can be used as heat sources or
KHDWVLQNVGHSHQGLQJRQWKHVSHFLÀFVRLODQGDPELHQW
temperatures.

Heat Recovery
<RXFDQVDYHVLJQLÀFDQWDPRXQWVRIHQHUJ\
by recovering heat from refrigeration equipment.
Reclaimed heat from the condenser loop is generally
used for:

•
•
•
•

ÁRRGZDWHUKHDWLQJ
domestic water heating
space heating
under slab heating
ice melting.
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$QDYHUDJHRIWRQV N: RIUHIULJHUDWLRQ
heat is typically available throughout the day. As a
result, up to 7.2 million Btu (2110 kW•h) per day of
rejected heat energy from the ice plant is available for
other heating requirements.
The heat available may or may not be at a
temperature that is useful for applications. Condenser
heat is available at 95°F (35°C). Compressor discharge
refrigerant is at 240°F (116°C) in a freon system.
,QVWDOOLQJFHUWDLQHQHUJ\HIÀFLHQF\V\VWHPVDQG
PRGLÀFDWLRQVWRWKHUHIULJHUDWLRQHTXLSPHQWZLOO
change the total amount of heat available for heat
recovery. Be sure to consider all measures in total
before purchasing heat recovery systems.

Flood Water Heating
)UHH]LQJÁRRGZDWHUUHSUHVHQWVDODUJHSRUWLRQRI
the load on an ice plant. It makes good sense to heat
ÁRRGZDWHUIURPUHFODLPHGKHDW
,IULQNÁRRGLQJUHTXLUHV86JDOORQV 
litres) of water a day at 140°F (60°C), assuming a 40°F
(5°C) inlet water temperature, then 500,000 Btu (146.3
kW•h) is required to heat the water every day.
A heat exchanger can be connected to the
discharge gas line of the compressor to heat the water
with 240°F (116°C) ammonia or freon. A thermostat
in the tank can cycle the water circulation pump to
maintain water temperatures. It is important to size
all equipment carefully and provide adequate backup heating capacity if the compressor is not operating
EHWZHHQÁRRGV
Condenser heat can be used to preheat water
but the relatively low water temperature limits the
discharge temperature. The maximum discharge
WHPSHUDWXUHIRUWKLVV\VWHPZRXOGEHDERXWRI
the temperature difference between the inlet domestic
water temperature and condenser water temperature.
6WDQGDUGIXHOÀUHGZDWHUKHDWHUVZRXOGEHUHTXLUHGWR
SURYLGH) & ZDWHUIRUÁRRGLQJ

Domestic Water Heating

Under Slab Heating

The total heating requirement is subject to wide
variations based on the actual usage of your facility.
)RUH[DPSOHDVVXPHDGDLO\FRQVXPSWLRQRI
U.S. gallons (3200 litres) of 120°F (49°C) water. This
results in a total heating requirement of 560,000 Btu/
day (164 kW•h), based on an inlet water temperature of
Ý)
Since ammonia is a toxic substance, direct contact
with potable water in a heat exchanger is not allowed.
A specialized heat transfer unit must be installed.
Condenser heat is only practical for pre-heating
because the highest discharge temperature would be
DERXW) & 6WLOOWKLVZRXOGVDYHDERXWRI
the total energy required for domestic water heating.
6WDQGDUGIXHOÀUHGZDWHUKHDWHUVZRXOGEHUHTXLUHGWR
provide adequate temperature for shower water.

Extended use facilities install heating pipes below
WKHLQVXODWHGULQNÁRRUVODEDVVKRZQEHORZ
Water circulated in the loop should be kept at 35
WRÝ) WRÝ& WRSUHYHQWWKHIRUPDWLRQRIJURXQG
frost and heaving of the slab. Because of the low
temperatures necessary, heat reclaim is an excellent
source of heat for under slab heating.
The total heat required is 50 -100 MBH (15 - 30
N: WRSUHYHQWIUHH]LQJRIWKHÁRRUIRXQGDWLRQDQG
frost heaving. The operating heat from a circulating
pump is often enough. A small gas or electric heater
can be installed to provide some heat if necessary.

Space Heating
Heat reclaim is available for space heating but the
low grade heat is rarely used. Heat pumps are now able
to use this low grade heat to provide space heating and
summertime cooling.
If compressor super heat is available from a freon
refrigeration plant, there may be ways to produce
160°F (71°C) hot water to supplement boiler water
heat. Relatively few facilities have hot water heating
systems, so applications are limited except in new
construction or major heating system renovations.

Ice Melting
Melting shaved ice and snow from rink
maintenance with a condenser heat loop saves energy
in space heat and evaporative condenser operation.
If it is impractical to take the snow outside, then heat
reclaim is a good way to melt the snow in a drain pit.
Installing condenser heat coils or loops in a large
drain sump provides a relatively constant temperature
KHDWVLQN6LQFHZDWHUDQGLFHFDQRQO\FRH[LVWDWÝ)
Ý& WKHVXPSZLOOEHFORVHWRWKDWWHPSHUDWXUHDQ\
time snow is in the pit. The system should be designed
to melt snow at a rate equal to the maximum snow load
expected.
6LPLODUO\VHQVRUVLQWKHSLWVKRXOGVWRSÁRZ
through the condenser heat loop if there is no snow to
be melted. It is counter-productive to heat meltwater
and add humidity to the rink.

7\SLFDOFRQÀJXUDWLRQVIRUKRWGHFNSLSLQJ
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Electrical
In most ice rinks and arenas, refrigeration system
motors consume the largest amount of electricity. The
motors, which vary from 1 to 100 horsepower, provide
high quality ice in your rink.

Power Factor Correction
Large electric motors over 25 hp (19 kW) should
have power factor correcting capacitors. The capacitor
EDQNPXVWEHVL]HGWRVXLWWKHVSHFLÀFPRWRUSRZHU
speed, and frame size to avoid over voltages and
torques. A detailed technical discussion of power factor
correction is included in the appendices.
Power factor is the name given to the ratio of the
usable power measured in kilowatts (kW) to the total
power delivered measured in kilovolt-amperes (kVA).
Electrical systems with large electric motors can
suffer from low power factors. Your demand charges
will be higher than necessary for the actual work that is
provided by your equipment.
In most rinks and arenas all major motor loads
are in a relatively small area. It is best to install power
factor correction capacitors at the motor terminals.
This reduces the load on the distribution wires to that
point. Over-current protection must also be adjusted
downward accordingly to prevent motor burnouts.
Here is an example to show you how increasing
your power factor correction helps you get more out of
your electricity.
Power delivered: 100 kVA
3RZHUIDFWRULPSURYHGIURPWR



Reduction in power delivered is:
 [  N9$
6DYLQJVN9$UHGXFWLRQDWN9$VDYHV
PRQWKRULQDQPRQWKVHDVRQ

To achieve the improvement in power factor in the
example requires 34 kVAR. The cost of 34 kVAR of
capacitors at the service entrance, including automatic
switching, is an estimated $3400. As a result, the
simple payback is: ($3400)/(1076 per season) =
3.2 seasons. Check your own conditions to determine
your requirement and your payback before proceeding.
Rinks with shorter seasons have longer paybacks.

Lighting Loads
Reducing your lighting loads saves on your
UHIULJHUDWLRQORDG*LYHQWKHFRHIÀFLHQWRI
performance (COP) of refrigeration equipment, one
kilowatt of power delivered to the compressor removes
2.5 to 3.0 kilowatts of heat. As a result, each dollar of
electricity saved in lighting saves an additional 34-40%
in the refrigeration system. See the section on lighting
for ideas on reducing lighting loads.

Motor Selection
(QHUJ\HIÀFLHQWPRWRUVKDYHHIÀFLHQFLHVDERYH
LQDOOVL]HVIURPWRKRUVHSRZHUDVVKRZQ
below. But the economics of replacing an operational
ROGPRWRUZLWKDKLJKHIÀFLHQF\YHUVLRQDUHYHU\
poor and the payback period is long. Install an energy
HIÀFLHQWPRWRUZKHQWKHH[LVWLQJVWDQGDUGPRWRUIDLOV

+LJKHIÀFLHQF\PRWRUVKHOSNHHS\RXUSRZHUIDFWRUKLJKDQG
cut demand charges.
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Demand Limiting
Consider demand limiting if your facility has
large non-refrigeration electric loads such as electric
cooking equipment, electric heating systems, or large
air conditioning units (in year-round facilities).
When demand is peaking, control equipment shuts
off or turns back these electric loads to reduce the peak
demand for power.
Demand limiting equipment requires installation
of meters and other devices to sense when new peak
demands are approaching. Systems can simply warn
operators or they can use computers to automatically
switch loads on and off to maintain set demand limits.
From the viewpoint of demand limiting, it
is a good idea to install two smaller independent
refrigeration plants in new or replacement construction.
One is sized to handle average loads and the other is
sized to handle peak loads. One motor running fully
ORDGHGLVPRUHHIÀFLHQWWKDQRQHODUJHPRWRUUXQQLQJ
half loaded. With two smaller independent refrigeration
plants, you can limit demand at peak demand times by
shutting one plant off. Capital costs are substantially
higher with this method, but it saves energy over the
life of the facility.
Costs of these systems can vary from a few
hundred dollars for time clocks to several thousand
dollars for more sophisticated computerized systems.
Contact your Manitoba Hydro Energy Services
Coordinator, electrical contractors, electrical
engineering consultants, controls contractors, or
electric equipment suppliers for more detailed
information about demand limiting costs and
RSSRUWXQLWLHVIRU\RXUVSHFLÀFDSSOLFDWLRQ

Low Emissivity Ceilings
Twenty eight percent of the total refrigeration load
on a refrigeration system in heated rinks is radiated
heat from the arena ceiling.
6DYLQJVRIXSWRRIWKLVORDGDUHSRVVLEOH
with the installation of low emissivity ceiling systems.
Natural radiation of heat from the ceiling is controlled
E\SODFLQJDKLJKO\UHÁHFWLYHSDLQWRUFXUWDLQDWWKH
ceiling. The cold surface of the ice no longer “sees”
the relatively warm roof but instead “sees” its own
UHÁHFWLRQVRWRVSHDN
5HÁHFWLYHSDLQWVFDQEHDSSOLHGWRWKHXQGHUVLGHRI
the roof deck. The paint is an aluminum based, silver
coloured paint. The cost of applying the paint is highly
variable depending on the type of surfaces you have,
the heights at which painters will be working, and
whether local volunteer labour is being used. You will
need to determine the life of the paint job, total costs,
and the actual savings available.
The foil backing of insulation in metal building
construction is a relatively good low emissivity ceiling
material.
In such installations only the structural supports
would require additional treatment. Even that may
SURYHLPSUDFWLFDOZKHQWKHFRVWEHQHÀWDQDO\VLVLV
examined, as discussed in an earlier section.
An alternative is to install low emissivity ceiling
curtains suspended on wires, an approach developed
for rinks and arenas. Its characteristics, installation
costs, and performance are documented.
Ceiling curtains also improve illumination and
reduce ceiling condensation.

Effect of installing a ceiling curtain
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Section Summary
This section looked at several ways of saving
energy in rinks and arenas. Your budget and your
expenses will dictate what you can or cannot
afford. Categorize the saving measures by initial
cost according to operating cost, low cost, and
high cost measures.
Note that energy savings are not additive
but are multiples of each other. For example, a
measure that yields 15% savings combined with a
measure that yields 10% savings does not produce
VDYLQJVEXWVDYLQJV [ 
0.765 or 23.5% of the original).
,QVKRUWFHUWDLQORZFRVWHQHUJ\HIÀFLHQF\
measures produce big savings that pay back
TXLFNO\6XEVHTXHQWKLJKFRVWHQHUJ\HIÀFLHQF\
measures usually apply to a system that has lower
operating costs, making it harder to realise big
payoffs. The KISS principle tends to pay off best.
Keep it simple and straight-forward.

Operational measures
•

•
•
•
•


•


Keep the ice thin, ideally 1 in. (25 mm) thick.
5HGXFHÁRRGZDWHUWHPSHUDWXUHVWR)
(54°C) minimum.
Set back spectator area heating when unoccupied.
Dump snow outside of the building.
Allow ice temperatures to rise overnight,
) & PD[LPXP
Match lighting levels to facility use.
3DLQWLFHZLWKUHÁHFWLYHWKHUPDOO\FRQGXFWLYH
paints.
0DLQWDLQEULQHDWDVSHFLÀFJUDYLW\RIEHWZHHQ
1.20 to 1.22.
Review your ventilation practices.
&OHDQWKHULQNÁRRUVODEWKRURXJKO\EHIRUH
installing ice.
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Low Cost Measures
•
•
•
•
•

•
•
•

Caulk and weather strip the building shell.
Perform basic maintenance on all systems.
Install timers on ventilation equipment.
Install timers on lighting.
Install locking thermostat covers to prevent
tampering.
,QVWDOOORZÁRZVKRZHUKHDGVWRUHGXFHGRmestic hot water consumption.
Modify ventilation equipment to minimize
waste and maximize savings.
Insulate hot and cold water piping, especially
in cold areas.
Alternate water supply.

High Cost Measures
Install the following:
• brine pump cycling or 2-speed pumping
systems
• variable brine temperature controller
• variable speed pump controller
 GHKXPLGLÀFDWLRQV\VWHP
• computerized total management systems
 ÁRRGZDWHUKHDWUHFRYHU\HTXLSPHQW
• domestic hot water heat recovery equipment
• heating system heat recovery equipment
• power factor correction capacitors
 KLJKHIÀFLHQF\PRWRUV
• demand limiting systems
• low emissivity ceiling system (if you heat your
rink for a long season)
 UHYHUVHRVPRVLVÁRRGZDWHUSXULÀFDWLRQ
system.

7. Lighting
Good quality and effective lighting systems
are necessary to create a pleasant functional indoor
environment. This section outlines some of the design
concepts for achieving the most effective use of
electrical energy in rinks and arenas.
Lighting must be considered as a system: an
HIÀFLHQWODPSPXVWDOVREHXVHGZLWKDQHIÀFLHQW
À[WXUH,WLVDOVRLPSRUWDQWWKDWWKHÀ[WXUHSHUIRUP
effectively for the intended environment. Lighting
PXVWEHUHDVRQDEO\XQLIRUPIRUVSHFLÀFDSSOLFDWLRQV
with low glare properties. Good colour rendering may
be necessary, so lamp selection is critical.

Lamp output is measured in lumens. For example,
DZDWWLQFDQGHVFHQWODPSEXOEGHOLYHUVDERXW
OXPHQVRIOLJKW)RUHIÀFLHQF\FRPSDULVRQOLJKWLQJ
V\VWHPHIÀFLHQFLHVLQWHUPVRIOXPHQVSHULQSXW
wattage (including ballast losses) are outlined in the
following table. In general, as lamps wattage increases,
VRGRHVODPSDQGV\VWHPHIÀFLHQF\
Please note, however, that reducing lighting
energy consumption in locations where heat from the
lighting helps warm an area will increase your annual
heating costs.

Lighting Sources for Indoor Recreational Facilities
Source


Lamp
:DWWDJH
(Nominal)

System
:DWWDJH

Lamp
/XPHQV

Lamp Life
KRXUV 

System
(I¿FLHQF\
(lumens/watt)

Incandescent
Incandescent
Incandescent

200
300
500

300
300
500

3,500
6,000
9,900

1,000
1,000
1,000

17.5
20
20

T8 Fluorescent (4ft)
T8 Fluorescent (8ft)

32
59

62
115

2,800
5,800

15,000
15,000

90
90

Compact Fluorescent
Compact Fluorescent

13
26

15
30

800
1,800

10,000
10,000

50
60

Metal Halide (standard)
Metal Halide (standard)
Metal Halide (standard)

175
250
400

220
300
470

13,000
20,000
36,000

7,000
10,000
15,000-20,000

60
65
75

Metal Halide (Pulse start)
Metal Halide (Pulse start)
Metal Halide (Pulse start)
Metal Halide (Pulse start)

175
250
320
400

210
295
370
455

17,000
25,000
35,000
44,000

15,000
15,000
20,000
20,000

80
84
95
95

Notes:
•
)OXRUHVFHQWV\VWHPV are based on electronic instant start 2 lamp ballasts suitable for cool environments
(-10o&WR² o C)
•
&RPSDFWÁXRUHVFHQWV\VWHPV are based on single lamp magnetic ballasts, which are most popular. For electronic ballasts, system
wattage can be reduced by about 10%.
•
0HWDOKDOLGHODPS life is based on 10 hours/start.
•
1HZ3XOVHVWDUWPHWDOKDOLGHV\VWHPVDUHDERXWPRUHHIÀFLHQWWKDQWKHROGHUSUREHVWDUWRUVWDQGDUGPHWDOKDOLGHV\VWHPV
•
Although listed for comparison purposes, LQFDQGHVFHQWODPSV are not generally recommended and should be used in non-critical
areas where lights are normally frequently switched (i.e. bathrooms, storage rooms, etc.)
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Common Sources
Sources common in recreational facilities are as
follows:
7)OXRUHVFHQWHigh output (HO) lamps
PDLQO\IW DUHSRSXODUEHFDXVHRIJRRGORZ
temperature performance. Low temperature lamps are
available for both HO and slimline tubes.
6WDQGDUGIRRWVOLPOLQHDQGIRRWVWDQGDUGODPSV
are also used sometimes with heat-retention jackets.
6ZLWFKLQJWR7ÁXRUHVFHQWLVUHFRPPHQGHGEXW
allowance must be made for light output reduction at
“cool” temperatures. The use of suitable lamp jackets is
very effective. It may be more practical to simply use
WRWDOO\HQFORVHGÀ[WXUHVZKLFKSURYLGHPXFKEHWWHU
protection for lamps.
8QGHUWKHIDLUO\UHFHQW(QHUJ\(IÀFLHQF\$FW
only low wattage versions of the T-12 lamp are readily
available. For example only the 34-watt version of the
4-foot lamp is available to replace the old and very
popular 40-watt lamp. High colour rendering index
(CRI) 40-watt lamps are available but may be more
expensive. Similarly, there are 60 and 90 watt (HO)
IRRWODPSVWRUHSODFHWKHROGZDWWVOLPOLQHDQG
105-watt HO lamps. Traditionally these low wattage
versions are harder to start at cooler temperatures and
therefore do not perform as well as their full wattage
counterparts.
&RQYHUVLRQWR7ODPSVLVUHFRPPHQGHG7
ODPSVDUHW\SLFDOO\²PRUHHIÀFLHQWWKDQ7V
with better colour rendition.
0HUFXU\9DSRXU 09  This old lamp type is
YHU\UHOLDEOHZLWKORQJODPSOLIH(IÀFLHQF\LVORZ
W\SLFDOO\ORZHUWKDQ7ÁXRUHVFHQWV0HWDOKDOLGH
ODPSVDUH²PRUHHIÀFLHQWWKDQ09

Lighting Levels
Lighting levels are typically measured in either
IRRWFDQGOHV )& RUOX[ / %\GHÀQLWLRQDIRRW
candle is the intensity of one lumen falling on one
square foot of surface. The metric lux is one lumen
falling on one square metre, with the conversion factor:
1 FC = 10.76 lux
Light levels are normally measured on a horizontal
SODQH²IHHWDERYHÁRRUOHYHORUULJKWDWLFH
surfaces. A light meter (photometer), which is used
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for this measurement, responds only to the visual
FRPSRQHQWRIWKHHQHUJ\UDGLDWHGE\WKHODPSÀ[WXUH
combination.

Typical Lighting Levels
Location
$XGLWRULXP3XEOLF6SDFHV
Bathrooms
Curling (Tournament)
Tees
Rink
Curling (Recreation)
Tees
Rink
Hockey (Professional, Television)
Hockey (Professional, College)
+RFNH\ $PDWHXU 
Hockey (Recreational)
2I¿FHV
Cafeteria
Kitchens
0HHWLQJ5RRPV$GPLQLVWUDWLYH
Stairs
Main Entry (Exterior)
Parking Lot

Foot-Candles

10-20
50
30
20
10
150
100

25-30

5-10
50-100

10
5
1-2

Since lighting can easily account for about onethird of the total energy, it is important that all systems
EHHIÀFLHQW)RUH[DPSOHOLJKWLQJRILFHVXUIDFHVFDQ
EHDFFRPSOLVKHGXVLQJHIÀFLHQWZLGHEHDPÀ[WXUHV
EXWLWLVYHU\LPSRUWDQWWKDWZDOOUHÁHFWLRQVDVZHOODV
FHLOLQJUHÁHFWDQFHEHIDLUO\KLJK³DWOHDVW
Light will diffuse well with good uniformity over
the target area. The loss of one lamp should not result
in a harsh dark spot. Harsh shadows should not result
from the players/participants.
A typical hockey rink of 15,000-16,000 square feet
can be easily lit to 25–30 FC at a power density of one
watt per square foot using metal halide sources, with
JRRGJUDGHÀ[WXUHV5HÁHFWDQFHVKRXOGEHUHODWLYHO\
ODUJHIRUORZJODUHDQGHIÀFLHQF\)RUVDIHW\XVH
WRWDOO\HQFORVHGÀ[WXUHV

Lighting Options (Hockey Rink 85’ x 155’)
Metal
Halide
Std/Pulse

High
Pressure
Sodium

Minimum mounting height

20 ft 0 in.
(6.1m)

20 ft 0 in.
(6.1m)

No. of 400 watt lamps
required for a skating rink

32

24

Light level in above rinks
in foot candles (and lux)

28 (301)

26 (280)

Lumens per watt

75

110

Lamp life (hours)

18000

24000

Light loss over life of lamp

25%

10%

Warm-up time (minutes)

3-5

3-4

Re-start time (minutes)

8-15

0-1

Colour of light

clear white

golden

Consumption of power
by above in kilowatts

11

9.6

Power Distribution

0.96 W/sq.ft. 0.72 W/sq.ft.

Hours per month

480

Option

480

Cost/month at 2.12¢ /kW•h $111.94
on (runoff rate) hours/month

$97.69

&RVWPRQWKDWN9$
on installed kW



Total cost per month



$204.45

$178.43

Lighting Systems
Incandescent
%HFDXVHRILWVUHODWLYHO\SRRUHIÀFLHQF\WKLV
source is quickly being displaced by other lighting
sources. It is still used in areas where lights are to be
switched often, dimmed for variable output, or in very
cold temperature applications.
Life is generally about 1 000 hours, with extended
service versions of about 2 500 hours. Another
category called long life can reach operating hours of
5,000–6,000 hours.
Colour rendition is very good. A close “relative” of
this source is quartz, which is basically an incandescent
ÀODPHQWLQDQHQYHORSHFRQWDLQLQJVSHFLDOJDVHV
(IÀFLHQFLHVRIDERXWOXPHQVSHUZDWWZLWKOLIH
ratings of 2,000 hours can be achieved.
Loss of lumen output at the end of life is normally
less than 10% of the initial values. Loss of lumen
output in cold weather is less than 5%.

$ERYH2SHQVW\OHÁXRUHVFHQW
À[WXUH/HIW7KH7WRS
measures 1 inch in diameter;
the T12 below it, 1.5 inches.

T8 Fluorescent
This source is extremely popular because of its
HIÀFLHQF\UHODWLYHO\JRRGFRORXUUHQGLWLRQDQGYHU\
good life (15 000 - 24 000 hours).
The lamp requires a ballast for operation because
it is an arc discharge lamp. Standard ballasts are
designed for reliable operation down to (50ºF)
10ºC, with low temperature versions available
GRZQWR 2) &'HSHQGLQJRQDFWXDOÀ[WXUH
FRQVWUXFWLRQÁXRUHVFHQWOLJKWLQJVWLOOUHPDLQVDYHU\
economical lighting source. Sometimes lamp jackets
or sleeves are used over the lamps to maximize light
output at cool temperatures.
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7KLVHQFORVHGÀ[WXUHLVGXVWDQGPRLVWXUHWLJKWDQGPDGHRI
non-corrosive materials for long life in rinks and arenas.

(QFORVHGSXOVHVWDUWPHWDOKDOLGHOLJKWLQJÀ[WXUH

7KHUHLVQRSUREOHPZLWKÁXRUHVFHQWOLJKWVGXULQJ
momentary power dips (such as during the starting of
large motors) as arc re-strike is virtually instantaneous.
Lamp output is highly dependent on temperature.
Output is maximum (100%) at about 77°F (25°C) and
falls to about 70% at 30°F (-l°C). Loss of lumen output
at end of life is normally about 20% of the initial
values.

light loss in the horizontal (up to plus or minus 30º)
SRVLWLRQ$OZD\VVHOHFWDÀ[WXUHZLWK%DVH8SEXUQLQJ
IRUHIÀFLHQF\DQGHDVHRIPDLQWHQDQFH
For ice rink applications, always specify –30ºC
operation, as ballasts with slightly higher open circuit
voltage can be provided for starting reliability.

Metal Halide (Standard Technology
or Probe-Start)
This source is effectively the same lamp type
as mercury vapour except that metallic additives
KDYHEHHQDGGHGIRUH[WUDHIÀFLHQFLHV,WUHTXLUHV
a somewhat different ballast from a mercury lamp
because of higher starting voltages.
A mercury lamp operates well on a metal halide
ballast, but a metal halide lamp does not operate on a
mercury ballast.
Warm-up and re-strike times for metal halide
lamps are slightly less than mercury. Because of its
JRRGHIÀFLHQF\DVZHOODVYHU\JRRGFRORXUUHQGLWLRQ
metal halide is a very popular source.
A lumen loss of about 30% can be expected at
the end of life. Some metal halide lamps have tended
to explode at the end of their life, particularly if they
were used continuously and never shut off. Rated
life is about 10,000 to 20,000 hours. There is very
little lumen loss at lower temperatures [30°F (-1°C)]
FRPSDUHGWRÁXRUHVFHQWODPSV
Metal halide lamps perform best in the Base–Up or
Base-Down operating position. There is a roughly 15%
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Metal Halide (Pulse-Start)
The new technology of pulse-start metal halide
should be considered primarily due to increased lamp
HIÀFLHQF\RIDERXWRYHUVWDQGDUGPHWDOKDOLGH
In some cases lamp life is also longer.
Pulse start is now available in a broader range of
wattages between 175 and 400 watts. This lamp type
uses a starter to ignite the lamp, rather than relying on
the ballast open circuit voltage. As a result pulse start
has better cold temperature starting reliabilities than
the standard (probe-start) MH lamps.
Due to the high activity of pulse start systems,
ERWKÀ[WXUHDQGODPSSULFLQJLVEHLQJUHGXFHG$V
DJRRGUXOHWKHWRWDOÀ[WXUH DQGODPS FRVWRID
standard versus a pulse-start metal halide system is
about equal, even though about 20% fewer pulse-start
À[WXUHVDUHUHTXLUHG7KHUHLVOHVVLQVWDOODWLRQFRVWDQG
more important, less energy is required for the future
life of the system.
Warm-up and restart-time is faster for pulse-start
technology.

CAUTION
For all MH lamp types, it is very important
that failed lamps be changed out quickly to avoid
progressive damage to the ballast.

As with metal halide a burned-out lamp should
be changed quickly as the ballast will gradually suffer
damage.
It is very advantageous (if possible) to match
exterior as well as interior lamp wattages. A very
popular lamp is the 250 watt, as well as the 400 watt.

Low Pressure Sodium
+LJKSUHVVXUHVRGLXPRXWGRRUZDOOSDFNÀ[WXUH

High Pressure Sodium (H.P.S.)
This source is quickly gaining popularity in
both indoor and outdoor applications because of its
HIÀFLHQF\ORZFRVWDQGH[FHOOHQWOXPHQPDLQWHQDQFH
A loss of about 20% of initial output can be
expected at the end of its life. The colour of light
is golden or light amber and is quickly gaining
acceptance in all applications where colour rendition is
not critical.
A good variety of lamp wattages is available (70,
DQGZDWW DVZHOODVÀ[WXUH
types by many manufacturers. Ballasting for H.P.S.
sources is more critical than for mercury/metal halide
sources as the ballast must have greater regulating
properties as well as an electronic starting circuit to
´ÀUHµRUVWDUWWKHODPS%DOODVWVPXVWEHLQWHJUDOO\
mounted with the lamp because of the high lamp
ignition voltages required.
Because HPS lamp output is relatively position
insensitive, lamps can be operated in any position. HPS
has excellent cold temperature operation and quicker
warm-up as well as restrike times, compared with
mercury and metal halide.
HPS does not exhibit arc tube rupturing at end of
OLIH$WRWDOO\HQFORVHGÀ[WXUHLVVWLOOUHFRPPHQGHG
particularly for hockey rinks.
Although lamp life is normally 24,000 hours, a
dual-arc HPS is also available, with the advantage
of instantaneous restrike during a power “dip” or
very short term outage as the “second” arc restrikes
LPPHGLDWHO\ZKLOHWKH´ÀUVWµDUFFRROVGRZQ$VD
result lamp life over these twin arcs is in the range of
30,000-40,000 hours.

7KLVVRXUFHLVFORVHO\UHODWHGWRWKHÁXRUHVFHQW
lamp since it is a low-pressure, low intensity discharge
source and has a linear lamp shape. The lamp consists
of an arc tube enclosed in a clear tubular outer bulb.
The arc tube is enclosed in a vacuum created inside the
outer bulb.
The colour of the light is a monochromatic yellow.
It can be used in applications where colour rendition
is not critical. A large variety of wattages is available,
IURPWRZDWWV
7KLVVRXUFHKDVWKHKLJKHVWHIÀFLHQF\RIDOO
VRXUFHVUDQJLQJIURPOXPHQVSHUZDWW
Ballasts are required to operate this source. Typical
start-up times are about 12 minutes, with re-striking of
the lamp immediately after interruption.
This lamp type starts and performs well at
WHPSHUDWXUHVEHORZÝ) Ý& 
5DWHGOLIHLVKRXUV:DWWDJHLQFUHDVHV
and lumen output 5%, by the end of lamp life. This
source is very good for exterior applications but has
suffered market loss to HPS and MH, primarily due to
system cost.

Lighting Ballasts
The average rated life of ballasts for most
ballasted light sources is 15 years, and up to 20 years
for premium quality ballasts. The life of a ballast can
be dramatically shortened if it is subjected to high
temperatures for extended periods. For HID ballasts, it
is advisable to leave a minimum 6-in. space between
the top of the ballast housing and the ceiling.
)OXRUHVFHQWÀ[WXUHVVKRXOGDOZD\VEHWLJKWO\
surface mounted to ceilings to improve heat transfer.
6XVSHQGLQJÀ[WXUHVIURPFHLOLQJVUHVXOWVLQORZEDOODVW
WHPSHUDWXUHV+RZHYHU7HOHFWURQLFEDOODVWVKDYH
very low losses and are not as temperature critical as
the magnetic versions.
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Lighting Application
Converting Your Fixtures
&RQYHUWLQJROGLQFDQGHVFHQWÀ[WXUHVWRHLWKHU0+
or HPS is not recommended because the insulation on
VRFNHWZLULQJDWWKHÀ[WXUHLVYHU\OLNHO\EULWWOHDQG
poor. Other reasons include the following:
• HPS requires a new pulse rated socket
 $GDSWLQJWKHLQFDQGHVFHQWUHÁHFWRUWREDOODVW
KRXVLQJFDQEHGLIÀFXOW
• Positioning the new lamp in an incandescent
UHÁHFWRUUHTXLUHVH[WHQVLYHWULDODQGHUURU
• The overall conversion requires the scrutiny of
approving authorities before use.
,QFRQWUDVWFRQYHUWLQJ7ÁXRUHVFHQWÀ[WXUHV
WR7WHFKQRORJ\LVPXFKHDVLHU,QWKHFDVHRI
bi-pin lamp sockets, only a ballast and lamp change are
required.
6LPSOHRSHQODPSÁXRUHVFHQWÀ[WXUHVVKRXOGQRW
be used in the rink area without a solid (non-slotted)
UHÁHFWRU7KLVW\SHRIUHÁHFWRUJUHDWO\LQFUHDVHV
performance and forms a thermal cavity for the
ÁXRUHVFHQWODPSWRLQFUHDVHODPSDPELHQWWHPSHUDWXUH
RYHULFHVXUIDFHV7KHUHÁHFWRUDOVRSURWHFWVWKHODPSV
from overhead moisture dripping.
There is still the additional option of adding
VOHHYHVRUMDFNHWVRQÁXRUHVFHQWODPSVIRU
WHPSHUDWXUHVZHOOEHORZIUHH]LQJ Ý&WR²Ý& 
.HHSWHPSHUDWXUHVWUDWLÀFDWLRQLQPLQG,IWKHLFH
VXUIDFHLVNHSWDWDERXWÝ&WKHWHPSHUDWXUHDERXW
IHHWDERYHVXUIDFHDWWKHÀ[WXUHFRXOGVLWDWWKH
freezing point.
)RUFXUOLQJULQNVXVHHLWKHUUHÁHFWHGXQLWVRU
´ZUDSDURXQGµ OHQV ÁXRUHVFHQWXQLWV)RUKRFNH\
rinks, MH and HPS (or a combination) is more
SUDFWLFDOEHFDXVHSRO\FDUERQDWHOHQVHGÀ[WXUHVFDQ
be used, with the additional option of wire guards.
7KHDGGLWLRQRIZLUHJXDUGVLVDVLJQLÀFDQWDGGRQIRU
ÁXRUHVFHQWVEHFDXVHRIWKHUHODWLYHO\ODUJHÀ[WXUHDUHD
Low wattage incandescents (40, 60, and 100 watt)
FDQEHFRQYHUWHGWRFRPSDFWÁXRUHVFHQWVXVLQJQHZ
VXUIDFHPRXQWHGÀ[WXUHVRUSRVVLEO\WKHUHFHVVHGW\SH
Where possible it is more economical to use the linear
IRRWODPS 7 HYHQLIDVLQJOHODPSÀ[WXUHPXVWEH
XVHG$VLQJOHODPSIRRW7XQLWFDQHDVLO\GLVSODFHD
100-watt incandescent lamp.
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Converting from incandescent to high intensity
GLVFKDUJH +,' VRXUFHVVKRXOGXWLOL]HDÀ[WXUHZLWK
PHWDOUHÁHFWRUVZKLFKDUHLQWHJUDOO\EDOODVWHGIRU
economic reasons. The economics of 250 watt and
400 watt versions should be considered. Using an
HIÀFLHQWORZED\VW\OHÀ[WXUHLWLVSRVVLEOHWRGLVSODFH
400-watt mercury with 250-watt standard MH with a
very small reduction in light. But pulse start 250-watt
MH would easily match a 400-watt mercury vapour.
'HSHQGLQJRQÀ[WXUHW\SHZDWW0+ VWDQGDUGRU
pulse) is a very economical option. Colour rendering
properties of MH are very good.
The use of high-pressure sodium should be given
serious consideration because of the strong market
trend to this source. However, it is very important that
an entire area, either curling and/or arena, be converted
to this source, otherwise there may be a very strong
colour contrast with the remaining sources, which may
result in a public objection to high pressure sodium.
Depending on the details, it may be possible to mix in
VRPHPHWDOKDOLGHRUSRVVLEO\ÁXRUHVFHQWV
Historically, many curling rinks and arenas
were designed with a majority of mercury lighting
À[WXUHV6RPHLQFDQGHVFHQWOLJKWLQJZDVPL[HGLQWR
provide “critical” lighting in the event of momentary
power “dips” which would cause mercury lighting
to extinguish for about 15-20 minutes. The removal
of such incandescent lighting (if not used for normal
lighting), and the installation of emergency battery
packs, would yield substantial savings. The additional
feature of having emergency lighting in the event
RIDVKRUWSRZHURXWDJHLVDYHU\LPSRUWDQWEHQHÀW
particularly in skating or hockey arenas.
Where lighting is being converted to another
VRXUFHLWLVYHU\LPSRUWDQWWRDYRLGDVLJQLÀFDQW
UHGXFWLRQLQWKHQXPEHURIOLJKWLQJÀ[WXUHV)L[WXUH
glare and lighting system uniformity must be carefully
FRQVLGHUHG,QJHQHUDOODPSHIÀFLHQF\LQFUHDVHVZLWK
lamp wattage, but there are some very practical limits.
For metal halide, the limit is about 400 watts; 1000
watt MH should be used at about 24-foot mounting
heights. However, attempting to achieve about 30 FC
ZLWKZDWW0+ZLOOUHVXOWLQYHU\ZLGHÀ[WXUH
spacings, and therefore harsh shadows, particularly
if one lamp is out.

Daylighting

Lighting Control

If used properly, daylight can provide the bulk of
the illumination required. Desks or work areas should
be situated such that light comes from the side. This
PLQLPL]HVJODUHYHLOVUHÁHFWLRQVRQWKHWDVNDQG
eliminates the problem of people working in their
RZQVKDGRZ7KHEHQHÀWVRIQDWXUDOGD\OLJKWVKRXOG
be balanced against security concerns and the cost of
cooling heat generated by the sunlight.
The problem of visibility in arena lighting is
complex. The playing surface must be well lit for
the players, spectators, and television cameras (if
applicable). The problem is that these three functions
FRQÁLFWZLWKRQHDQRWKHU
Overhead lighting provides good illumination for
the players but it is a harsh light and obscures facial
and body detail for spectators and television cameras.
Low angle lighting improves spectator viewing but can
produce shadows and glare for the players. Limited
ceiling height can add extra problems or limitations.
To avoid problems with lighting and glare we
suggest that you ask a professional lighting designer
to review your ideas and make recommendations.
Lighting consultants, electrical contractors, and
lighting suppliers can help.
3DLQWLQJWKHLFHDUHÁHFWLYHZKLWHKHOSVWRGLIIXVH
lighting on the playing surface and increase the lighting
effect in the arena. Painting of walls and ceilings is
equally important.

Uncontrolled lighting wastes energy and money.
7KHÀUVWVWHSLQFRQWUROOLQJOLJKWLQJLVPDQXDO
switching by someone responsible for turning lights
on or off as required by the schedule for the facility.
In typical public facilities a schedule of events is
HVWDEOLVKHGDQGDUHDVWREHXVHGDUHGHÀQHG
Be careful not to switch lights off too frequently,
RWKHUZLVH\RXPLJKWUHGXFHODPSOLIHVLJQLÀFDQWO\$
JRRGUXOHIRUÁXRUHVFHQWOLJKWVDWURRPWHPSHUDWXUHLV
to turn the light out if the room will be unoccupied for
PRUHWKDQPLQXWHV)RU0++36DQGÁXRUHVFHQWV
over ice surfaces, consult with manufacturers.
)RUH[DPSOHGXULQJÀJXUHVNDWLQJSUDFWLFHRQO\
one dressing room will be used and the arena lighting
levels can be lower than for hockey. There may be a
few spectators but the kitchen areas won’t likely be
needed. So you can keep lighting levels low in most
areas and off in the unused change rooms and kitchen.
Night lights should be used at stairs,
washrooms, and other key locations to allow for
circulation and security.
The use of time clocks to switch lighting is a
very economical way to provide control and conserve
energy.
,WLVGLIÀFXOWWRUHGXFHOLJKWLQJOHYHOVZLWKRXW
major renovations, including rewiring or adding
special equipment to existing facilities. Evaluate your
options when new construction or replacement is
under consideration.

(QHUJ\(I¿FLHQF\
7KHUHDUHWZREDVLFVIRUHQHUJ\HIÀFLHQF\LQ
OLJKWLQJLQFUHDVHHIÀFLHQF\ZKHUHSRVVLEOHDQGLI\RX
don’t need it shut it off.

/LJKWLQJ(I¿FLHQF\
$VGLVFXVVHGDERYHLQFUHDVLQJWKHHIÀFLHQF\
RI\RXUODPSVPHDQVUHSODFLQJDQLQHIÀFLHQWVRXUFH
OLNHLQFDQGHVFHQWZLWKDPRUHHIÀFLHQWVRXUFHVXFKDV
KLJKSUHVVXUHVRGLXPRUÁXRUHVFHQW GHSHQGLQJRQWKH
application).
7KHVDPHUXOHDSSOLHVWRWKHVHOHFWLRQRIHIÀFLHQW
À[WXUHVDVZHOO,WLVSRLQWOHVVWRSXWDQHIÀFLHQWODPS
LQDQLQHIÀFLHQWÀ[WXUHRUSRRUO\VHOHFWHGÀ[WXUH$OVR
UHPHPEHUWKDWWKHHIÀFLHQF\RIDODPSLQFUHDVHVZLWK
power rating of the lamp.

Planning an Automatic
Lighting Control System
Automatic lighting systems must be planned
according to area or work performed, time of day, time
of week, lighting level requirements, availability of
daylighting, manual override needs, and safety.
Automatic lighting control should be considered
IRUDOOÁXRUHVFHQWDQGKLJKLQWHQVLW\GLVFKDUJHOLJKWLQJ
installations. Electrical engineering consultants and
lighting designers will be able to help you in the
selection and application of automatic lighting control.
Three lighting levels can be designated for
different ice surface uses. The lowest level of light is
XVHGIRUÀJXUHVNDWLQJWKHQH[WIRULFHFOHDQLQJDQG
the highest level for hockey. A variable manual setting
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can also be used to control the light levels between
the lower and highest settings. The control unit is wall
mounted and is simple to operate.
A photocell sensor is located in the middle of
the ceiling. It keeps light levels constant in each
setting, compensating for lamp aging, lens and dirt
depreciation, and natural daylight. The system requires
dimming ballasts.
Additional savings are possible by supplementing
an automatic energy control system with timing
controls to dim lighting during low-use periods.
About 30% of the arena’s electrical consumption
for lighting has been saved by using this dimmer
system. Savings of this amount could be expected in
most lighting applications. The payback on the system,
however, depends on the size of the lighting load and
operating hours. It would range from 5-10 years.
7KHRWKHUVLJQLÀFDQWIDFWRUWRFRQVLGHULQUHGXFLQJ
lighting levels is that the ice surface absorbs a portion
of the energy transmitted in the form of light and heat
from lamps and ballasts. Eventually, all the energy
supplied to the lights must be removed by the ice plant.
A reduction in energy provided for lighting therefore
creates a similar reduction in the run time of your
ice- making equipment, nearly doubling the effective
savings by reducing lighting levels.
Refer also to the following section and the
section on refrigeration for a discussion of the effects

of lighting levels on refrigeration systems, energy
FRQVXPSWLRQDQGHIÀFLHQF\
Another interesting opportunity available to rink
RZQHUDQGRSHUDWRUVLVWRLQVWDOOUHÁHFWLYHPDWHULDO
RQWKHFHLOLQJ/LJKWIURPWKHFHLOLQJÀ[WXUHVLV
ÀUVWUHÁHFWHGRIIWKHZKLWHLFHVXUIDFHWKHQRIIWKH
UHÁHFWLYHFHLOLQJ,WFRQWLQXHVWRERXQFHDURXQGXQWLOLW
is eventually absorbed. This re-use of light can greatly
UHGXFHWKHQXPEHURIOLJKWÀ[WXUHVUHTXLUHGRUUHGXFH
the wattage required to provide adequate lighting levels
in the rink.
$VZHOODVOLJKWLQJEHQHÀWVVRPHORZHPLVVLYLW\
FHLOLQJVFDQVLJQLÀFDQWO\UHGXFHUHIULJHUDWLRQHQHUJ\
eliminate ceiling condensation, and improve arena
acoustics.
The use of light coloured paint inside the arena,
especially on wood surfaces, provides a similar result.
A coat of white enamel paint will provide a highly
UHÁHFWLYHVXUIDFHIRUOLJKWLQJDQGFDQDFWDVDYDSRXU
retarder. This may be a more economical solution in
some instances.
7KHIRLOEDFNLQJRQÀEUHJODVVURRILQVXODWLRQLV
similar in effect to a low emissivity ceiling. It also
UHÁHFWVDKLJKSHUFHQWDJHRIWKHOLJKWWRSURYLGHD
higher lighting level in prefabricated metal structures.
Care must be taken to protect the exposed foilback
insulation from pucks that could puncture it.

5HÁHFWLYHFHLOLQJVFDQUHGXFHWKHQXPEHURIOLJKWÀ[WXUHV
and wattage required, glare, refrigeration energy, and ceiling
condensation while improving arena acoustics.

Page 60

8. Heating Effects of Electrical Equipment
Electrical equipment and appliances, from lighting
V\VWHPVDQGRIÀFHHTXLSPHQWWRPRWRUVDQGZDWHU
heaters, produce the useful services they are designed
to produce. But the electrical energy they use also
appears as heat within the building which can either
be useful or detrimental to the building’s heating,
ventilating and air conditioning systems, depending
on the season.
In cold weather, heat produced by the electrical
equipment can help reduce the load on the building’s
heating system. In contrast, during warm weather, heat
produced by electrical appliances adds to the building’s
air conditioning load.
(QHUJ\HIÀFLHQWHTXLSPHQWDQGDSSOLDQFHV
consume less energy to produce the same useful work,
EXWWKH\DOVRSURGXFHOHVVKHDW$VDUHVXOWHIÀFLHQW
equipment increases the load on your heating systems
in winter and reduces the load on your air conditioning
systems in summer.
7KHLPSDFWVRIHQHUJ\HIÀFLHQWHOHFWULFDOHTXLSPHQW
and appliances on the energy use for building heating
and air conditioning systems are commonly called
“interactive effects” or “cross effects.”

When considering the overall net savings of an
HQHUJ\HIÀFLHQWSURGXFWLWLVYHU\LPSRUWDQWWRFRQVLGHU
the interactive effects of the product on building
heating, cooling and refrigeration systems. Weighing
the interactive effects will result in better informed
decisions and realistic expectations of savings.
The percentage of heat that is useful in your
VSHFLÀFEXLOGLQJRUURRPZLOOGHSHQGRQVHYHUDO
factors including:
 WKHORFDWLRQRIOLJKWÀ[WXUHV
• the locations of heaters and their thermostats
• type of ceiling
• size of the building
• whether the room is an interior space (no outside
walls or ceiling) or an exterior space (perimeter)
• the seasons the building is used
• type of heating, ventilation and air conditioning
system used in each room.
Unfortunately, interactive effects are often
quite complex and may require assessment by an
experienced mechanical engineer or technologist.

&KDQJLQJWRHQHUJ\HIÀFLHQWPHWDOKDOLGHOLJKWLQJÀ[WXUHVLQWKLVFXUOLQJ
rink saved electricity to run the lights, reducing the amount of heat
generated by the lighting. As a result, the savings gained from installing
HQHUJ\HIÀFLHQWOLJKWLQJZHUHRIIVHWE\WKHDGGLWLRQDOKHDWLQJUHTXLUHG
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Indoor Lighting
(QHUJ\HIÀFLHQWOLJKWLQJV\VWHPVUHGXFHOLJKWLQJ
system operating and maintenance costs. In addition,
they usually improve lighting quality and increase
lighting levels.
But lighting systems also contribute to the space
heating requirements of recreational facilities which
often operate almost entirely during the long Manitoba
heating season.
Electrical energy is transformed initially by a light
À[WXUHLQWROLJKWDQGWZRW\SHVRIKHDWLQJHQHUJ\WKHQ
ultimately all into heat.
)RUH[DPSOHNLORZDWWVRI7ÁXRUHVFHQW
À[WXUHVRSHUDWLQJIRUKRXUVZLOOWUDQVIRUP
kW•h of energy into:
•

•

•

42 kW•h of heat transferred directly from the ballasts and lamps by convection to the air surrounding them.
36 kW•h of infrared radiant energy which is
absorbed by objects within “view” of the light
À[WXUHVWREHDEVRUEHGDVKHDWZKLFKLVWKHQWUDQVferred to the air by convection.
22 kW•h of visible lighting energy which is also
DEVRUEHGE\REMHFWVZLWKLQYLHZRIWKHÀ[WXUHDQG
then transferred to the air by convection.

Ultimately all 100 kW•h of electrical energy
FRQVXPHGE\WKHVHOLJKWÀ[WXUHVZLOODSSHDUDVKHDWLQ
the building.
If the same amount of light can be produced by
UHWURÀWWLQJWKHÀ[WXUHVWR7ÁXRUHVFHQWÀ[WXUHV
WKDWGUDZRQO\N:WKHQLQKRXUVRIRSHUDWLRQWKH
QHZÀ[WXUHVZLOOSURGXFHRQO\N:KRIKHDW
If the building is heated, then the heaters may have to
produce a large portion of the 20 kW•h of lost heat to
maintain the same level of heating in the building.
On a winter day, when heating is required, the net
energy saving may be near zero.
In this way, the energy you have saved by
LQVWDOOLQJPRUHHIÀFLHQWOLJKWLQJZLOOEHRIIVHWE\WKH
additional heating required.
The amount of electrical energy that is transformed
directly into heat, infrared radiation, and visible
light will be different for the various light sources
commonly used (incandescent, halogen, high pressure
sodium, metal halide or mercury vapour etc.).
However the result is the same: 100% of the electricity
used by the lighting system ultimately becomes heat.
,I\RXLQVWDOOHQHUJ\HIÀFLHQWOLJKWLQJWKDWUHGXFHVWKH
amount of heat during the heating season, much of the
loss will have to be made up by the heating system in
the building.

In a hockey area, because the lighting is generally mounted above and
DZD\IURPWKHKHDWHUVDQGWKHLUWKHUPRVWDWVLWLVGLIÀFXOWWRSUHGLFWKRZ
much heat from the lights is useful in space heating.
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If the source of heating energy is less expensive
than electricity (typically geothermal heat pump or
QDWXUDOJDVGHSHQGLQJRQUDWHVDQGIXUQDFHHIÀFLHQF\ 
the incremental cost difference of the two heat sources
will be saved. If it is more expensive (typically oil or
propane) the incremental cost difference of the two
heat sources will be lost. If it is the same (electricity)
you will break even.
When the lighting system operates in the spring
and fall and neither heating nor air conditioning is
needed, the net energy savings will be the same as the
lighting system savings.
When the lighting system operates in summer
while air conditioning is required, an additional 33% to
40% for air conditioning savings can be added to the
lighting energy savings.
,QDKRFNH\DUHQDPRVWRIWKHOLJKWÀ[WXUHVDUH
usually mounted high over the rink surface, while the
heaters and their thermostats are at a lower level over
WKHVSHFWDWRUVWDQGV:LWKWKLVFRQÀJXUDWLRQWKHKHDW
WUDQVIHUUHGE\FRQYHFWLRQGLUHFWO\RIIWKHOLJKWÀ[WXUHV
is so high up that it is not of direct use to the area
where the heaters are in the stands. However, some
RIWKHDLUKHDWHGE\WKHÀ[WXUHVZLOOPL[ZLWKLQWKH
building air and be of some use. The exact portion of
KHDWWKDWZLOOEHXVHIXODVVSDFHKHDWLQJLVGLIÀFXOWLI
not impossible to predict.
,QDFXUOLQJULQNOLJKWLQJÀ[WXUHVDUHXVXDOO\
mounted in close to the heaters and thermostats with
a much lower ceiling height and right in the heated
VSDFHZLWKWKHFXUOHUV:LWKWKLVFRQÀJXUDWLRQYHU\

close to 100% of the lighting heat will be useful.
Any loss of this heat will have to be made up by the
heating system.

Outdoor Lighting or Indoor Lighting
in Unheated Areas
Lighting outdoors or in unheated indoor areas such
as hockey rinks is not affected by interactive heating
effects. Net overall savings will be the same as the
HQHUJ\VDYLQJVFDOFXODWHGIRUUHWURÀWWLQJWRHQHUJ\
HIÀFLHQWOLJKWLQJ
In unheated rinks where several kilowatts of
incandescent lamps have been converted to much
PRUHHIÀFLHQWPHWDOKDOLGHÀ[WXUHVWKHVZLWFK
ZLOO\LHOGVLJQLÀFDQWHQHUJ\DQGGHPDQGVDYLQJV
+RZHYHUWKHORVVRI´ZDVWHKHDWµIURPWKHLQHIÀFLHQW
incandescent lamps has also resulted in slightly cooler
air temperatures in the rinks.

Ice Plants
You can take advantage of interactive effects to
lower the cost of operating your ice plant.
For example a 20 hp brine pump draws about
15 kW. Some 10% (1.5 kW) comes off the motor as
heat in the room that houses it. The remaining 90%
(13.5 kW) appears as heat in the circulating brine
solution. Reducing the run time of the brine pump
saves energy and money in two ways:
 It lowers the cost of operating the brine pump.
• It cuts back on the operation of the ice plant
which needs to cool less brine, for 33% to 40%
additional savings.

Page

63

9. Operation and Maintenance
An arena is no better than the people running it.
The key to successful operation of rinks and arenas
depends on the skills and commitment of the staff
working there. Having a good building and related
system helps, having a good building that is easy to
maintain is better, but having a good, well-trained,
knowledgable maintenance staff is best.
This section discusses methods and procedures
in operating and maintaining facilities that enhance
HQHUJ\HIÀFLHQF\LQULQNVDQGDUHQDVZLWKSDUWLFXODU
HPSKDVLVRQIDFLOLWLHVZLWKDUWLÀFLDOLFH
0DLQWHQDQFHLVFULWLFDOWRWKHHQHUJ\HIÀFLHQF\
program in any type of facility or process. This is
EHFDXVHPDLQWDLQLQJRSHUDWLQJHIÀFLHQFLHVLVRIWHQDV
GLIÀFXOWDVLWLVWRLQFUHDVHHIÀFLHQFLHV0DLQWHQDQFHRI
buildings and equipment is the most important function
in energy management.
In new construction it is recommended that
operating and maintenance (O & M) manuals be
prepared. If you have one for your facility, consider it
a bonus. Often these manuals are lost or forgotten. The
following material was written with the operator of an
old facility in mind, someone who may not have the
EHQHÀWRIDQ2 0PDQXDODWWKHLUGLVSRVDO
You can compile your own O & M manual by
contacting the suppliers and manufacturers of the
equipment in your facility and requesting copies of
their maintenance procedures. Major Canadian cities
will have representatives for most equipment and they
are often able to assist you.

Building Envelope
Maintaining the building envelope or building
shell is related to the same four systems listed in
Section 4: air barrier system, insulation, cladding (for
URRIVZDWHUSURRÀQJ DQGDYDSRXUUHWDUGHU
If maintenance of these four items is neglected it is
SRVVLEOHIRUWKHEXLOGLQJVWUXFWXUH³WKHVWXGVFROXPQV
DQGEHDPV³WRGHWHULRUDWH
7KHÀUVWWKUHHLWHPVDUHWKHPRVWLPSRUWDQW
systems to maintain, although it is easy to maintain a
vapour retarder. It is particularly important to maintain
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the air barrier system and the cladding or exterior shell
of the building. The air barrier protects the building
from moisture and condensation, and the cladding
protects the building from rain.
A well maintained building envelope saves energy
LQWZRSULPDU\ZD\V,WSUHYHQWVWKHXQFRQWUROOHGÁRZ
of outside air through the building, and it improves
the thermal integrity of the building. This reduces
heat losses and lowers heating and refrigeration bills.
Excessive humidity in rinks and arenas puts additional
loads on the refrigeration equipment, so limiting
moisture penetration either directly or as airborne
humidity conserves energy.

Symptoms
Section 4 listed several problems related to
moisture accumulation. On masonry buildings,
HIÁRUHVFHQFHLVFDXVHGE\PRLVWXUHPRYLQJWKURXJKWKH
bricks and carrying with it the dissolved minerals and
salts that make up part of the bricks. When the solution
reaches the brick surface, the salts and minerals are
deposited there as the moisture evaporates. Surface
staining by other minerals or materials is similarly
caused, when moisture carries these dissolved minerals
and particles through to the surface of the building.
Such staining is a sign of other potential problems
related to the accumulation of moisture within the
building envelope. Cracking of the exterior cladding
can occur when normally dry materials, such as brick
or stucco, absorb moisture and swell. Spalling of
masonry and concrete block is caused primarily by
moisture accumulating in the bricks or blocks. It occurs
when the saturated materials go through a number of
freezing and thawing cycles.
When the moisture freezes it expands, displaces
the surrounding material, and gradually leads to a
breakdown of the brick or block. This occurs most
easily on the surface, since the resistance of the
material is weakest there and the surface goes through
more freeze and thaw cycles. In severe cases a number
RIEULFNVRUEORFNVPD\GLVLQWHJUDWHVXIÀFLHQWO\WR
place the entire structure in jeopardy.

Other problems discussed in Section 4 include
corrosion and rusting of metal components, icicles,
displacement of materials, and meltwater running out
of the building when it warms up. All of these indicate
the presence of water in the building envelope, whether
as frost, ice, or liquid. Maintenance is required to stop
the accumulation of the water, although it is important
to allow any entrapped water to drain.

Rain or moisture penetration is caused by four
different forces:
•
•

•

Air Barrier System
Reseal cracks and joints on the interior of the
building every year, during summer or early fall. If a
membrane system was used inside the walls and ceiling
it may be impossible to seal any leaks detected during
operation or airtightness tests. However, sealing of
the interior and retesting will eventually transform the
interior surface into the air barrier system.
Air leakage should be tested during
commissioning of a new building and periodically
throughout its life. This provides both engineering and
practical knowledge of the amount, location, and type
of air leakage.

Insulation
Maintaining the insulation is seldom necessary
if other maintenance items are satisfactorily handled.
Maintenance is required only if the insulation is
displaced, creating a cold spot on the interior, or if
the insulation becomes wetted. This is more common
in the roof than in the wall, although in locations
where the air barrier system or cladding fail, the
wall insulation can become wet. Insulation, such as
ÀEUHJODVVEDWWVZLOOGUDLQPRVWPRLVWXUHLQDYHUWLFDO
installation such as a wall cavity. Most other situations
will require that the insulation be replaced with dry
PDWHULDO7KHFDXVHRIZHWQHVVPXVWEHÀ[HGDVZHOO



Momentum of the rain drops can drive them past
the exterior cladding elements into the assemblies.
Water draining from the surface of the building
PD\ÁRZE\JUDYLW\LQWRWKHDVVHPEOLHVWKURXJK
cracks or openings.
Water from the wetted surface may be absorbed
into the cladding and interior components of the
assemblies.
$LULQÀOWUDWLRQ³DLUOHDNLQJIURPWKHH[WHULRUWRWKH
LQWHULRU³ZLOOFDUU\PRLVWXUHZLWKLWGXULQJSHULRGV
of rain.

Sealing the air barrier system on the inside of the
building to stop wind driven rain is necessary to block
the wind from coming through the building. If the wind
can’t come through the wall it won’t get into the wall
LQWKHÀUVWSODFHEULQJLQJUDLQZLWKLW7KLVLVRIWHQ
called the Rainscreen Principle.
,WLVLPSRUWDQWWRPDLQWDLQÁDVKLQJVVRWKDWZDWHU
does not drain into the wall or get blown past the
ÁDVKLQJ

Vapour Retarder
Where polyethylene is used in the interior of the
wall and ceiling, little maintenance is required for it
to function as a vapour retarder. A vapour retarder can
be something as simple as three coats of a good oilbased paint. Maintenance of the vapour retarder should
ensure that it is not becoming worn.
The vapour retarder may or may not be installed
as part of the air barrier system. If it acts as the air
barrier as well as the vapour retarder, it must be
maintained as both.

Cladding - Rain Penetration
Caulk unplanned cracks or openings in the exterior
cladding with good quality exterior grade caulks. Don’t
seal planned openings, like weep holes through the
wall. Such holes allow the moisture to drain out of
the building envelope and you must ensure that this
remains possible.
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Heating and Ventilation
A well maintained heating and ventilation system
is like a well-tuned car. It runs better and quieter, uses
less fuel, lasts longer and has a higher resale value
when you’re ready to trade it in. An investment in
maintenance pays dividends in the long term.
Follow the procedures listed below to identify
problems so they can be corrected before energy is
ZDVWHGWKURXJKLQHIÀFLHQWRULQHIIHFWLYHHTXLSPHQW
Making equipment last longer saves money and
WKDW·VZKDWHQHUJ\HIÀFLHQF\LVUHDOO\DOODERXW

Domestic water
heaters. Make sure
\RXÁXVKDQGGUDLQ
their storage tanks
one a year.
You may be able
to avoid the cost
of a replacement
WDQNLQGHÀQLWHO\E\
regularly replacing
the anode rod in
the tank.

Heating Equipment
*DV)LUHG Make sure that your heating
HTXLSPHQWZRUNVDWPD[LPXPHIÀFLHQF\*DVÀUHG
heating equipment including furnaces, boilers, unit
heaters, water heaters, and radiant heaters should be
checked monthly and thoroughly inspected yearly.
Your monthly checks should include:
• gas valve
• thermostatic controls and limits
• pilot light or electronic ignition
 ÁXHFRQQHFWLRQ
• chimney
• gas piping and valves.

•



•
•

Your annual inspection should include:
removing and cleaning all burners
FKHFNLQJÁDPHDQGDGMXVWLQJJDVIHHGDQGFRPEXVWLRQDLUEDIÁHVLIQHFHVVDU\
UHSODFLQJDQ\FRPEXVWLRQDLUÀOWHUVRQUDGLDQW
heating equipment
FOHDQLQJÁXHSDVVDJHVRQKHDWH[FKDQJHUV
removing the chimney base tee inspection plate
performing a water test for boiler water.

(OHFWULF All equipment should be inspected
monthly and thoroughly checked annually before the
heating season starts.
Monthly inspections should include:
• thermostat controls and limits
• contactors
• power cables and control wiring
Annual inspections should involve cleaning and
vacuuming heating elements.

Page 66

:DWHU+HDWHUVWater heaters must be maintained
in a manner similar to any other appliance, as noted
DERYH,QDGGLWLRQÁXVKDQGGUDLQWKHKRWZDWHUVWRUDJH
tanks once a year to remove scale deposits. Flush more
often in areas with very hard water.
You can extend the life of your water heater,
and avoid the cost of a new tank and cleanup, by
periodically replacing the anode in the tank.
The anode, a solid rod of magnesium or aluminum,
is suspended from the top of the tank. It is there to
corrode away, little by little, and in doing so prevent
any rusting of the steel water tank.
The average life of a water heater is between
nine and thirteen years. In theory, water tanks can last
LQGHÀQLWHO\LI\RXUHJXODUO\UHSODFHWKHLUDQRGHV
Check your anodes every three to four years,
or one or two years if you have very hard, acidic, or
softened water.
Anode rods are often about 44 inches long and 3/4
inches in diameter, with a 1-1/16 hex plug at the top.
With luck, the hex head will be out in the open.
,I\RXDUHSODQQLQJRQFKDQJLQJWKHDQRGHÀQGRXW
what type of rod your water heater has, what you will
replace it with, and where you can get the replacement.
Anodes generally cost under $50 and are available
from plumbing supply houses.
%RLOHU:DWHU6\VWHPVA well maintained hot
water heating system saves pump energy by ensuring
that pipes and equipment are clean. It also keeps water
system piping pressure drops to an absolute minimum.

Boiler water contains a number of inhibitors
to control scale, rust, and biological growth. It may
also contain antifreeze solutions to prevent freezing
of pipes. All these additives need to be monitored to
HQVXUHWKDWWKH\DUHSUHVHQWLQVXIÀFLHQWTXDQWLWLHVWR
work the way they are supposed to. The concentrations
should be monitored monthly and more often after a
VLJQLÀFDQWOHDNRUGUDLQGRZQ
6WUDLQHUVDQGÀOWHUVRQZDWHUV\VWHPVVKRXOGEH
examined regularly and cleaned out annually. This
saves pump energy by reducing pump heads.
All valves should be opened and closed annually
to ensure that all parts are lubricated and are operating
correctly. If a valve is stuck or doesn’t seal tightly, it
won’t be of any use to you should you need it.
Check expansion tanks monthly to ensure that
they are not water logged. Excess pressure will build
up in the boiler water if this happens. Check air vents
to ensure that they are free of obstructions and do vent
any excess air in the system.

Ventilation Equipment
The ventilation system can be the greatest waster
RIHQHUJ\LILWLVSRRUO\PDLQWDLQHG&ORJJHGÀOWHUV
waste fan energy. Excess fresh air costs a lot to heat.
Slipping fan belts cause unnecessary wear. An out-ofcontrol cooling system makes life uncomfortable.
Properly operated and maintained, the ventilation
system provides healthy and comfortable conditions at
a very reasonable cost.
In the ventilation and air handling systems, there
are four basic components that require maintenance;
IDQVÀOWHUVFRQWUROVDQGFRROLQJ

Fans
Fans and their associated motors should be
checked annually and lubricated as directed by the
equipment manufacturer. Belts should be checked for
wear and deterioration. If belts are questionable they
should be replaced rather than risking a break down of
the heat distribution or exhaust systems. It is a good
idea to keep spare replacement belts on hand.

Filters
'LUW\ÀOWHUVZDVWHHQHUJ\DQGUHGXFHDLUÁRZLQ
EXLOGLQJV$LUÀOWHUVVKRXOGEHFOHDQHGUHJXODUO\

,I\RXKDYHSHUPDQHQWÀOWHUVWKH\VKRXOGEHFOHDQHG
DQGUHSODFHG7KURZDZD\ÀOWHUVVKRXOGEHUHSODFHG
ZLWKQHZÀOWHUVRIWKHVDPHW\SHDQGVW\OH
The schedule for replacement depends on the
W\SHRIDLUWKDWWKHXQLWPXVWÀOWHU$KHDWLQJRQO\XQLW
in a non-smoking area may need replacement once
every two or three months. A heavily used lounge with
lots of smokers and very little fresh air may require
replacement every two or three weeks.

Controls
The controls for ventilation systems are generally
very simple (or should be). Room thermostats require
little maintenance but should be checked annually to
ensure that they are properly calibrated.
Rooftop HVAC units have more complex
systems to control ventilation and cooling equipment.
Ventilation dampers should be examined annually to
ensure that the dampers are moving freely and through
the entire range of operation. Check that the mixed air
settings are correct.

Air Conditioners
Cooling systems should be checked annually by an
authorized refrigeration mechanic to help insure long
trouble-free operation.
Most refrigeration mechanics will tell you that
90% of the troubles people have with air-conditioning
systems are electrical. If you have any trouble with
\RXUVFKHFNWKHWKHUPRVWDWDQGWKHEUHDNHUÀUVW
You may save yourself the cost of a service visit.
'HKXPLGLÀHUVVKRXOGEHGLVFRQQHFWHG
2FFDVLRQDOO\GHKXPLGLÀHUVZHUHLQVWDOOHGLQULQNVWR
eliminate condensation during mild weather outside.
Sections 4, 5, and 6 discuss reasons for reducing
humidity in rinks and ways of doing so.
$GHKXPLGLÀHULVEDVLFDOO\DQDLUFRQGLWLRQLQJ
(cooling) unit that removes humidity by cooling air
below the desired dew point temperature required for
the desired rink humidity level.
0DLQWDLQLQJGHKXPLGLÀHUVLVYHU\VLPLODUWR
maintaining air conditioners as discussed above.
'HKXPLGLÀHUVDUHYHU\H[SHQVLYHWRRSHUDWHUHODWLYHWR
other methods discussed. That is why they should be
shut down.
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Inside

Inside

Outside

Outside

Air-to-air heat exchanger. Defrosting of the heat recovery core is critical to proper operation

Heat Recovery

Planned Maintenance

Air to air heat exchangers conserve energy
by transferring heat from exhaust air to replacement
fresh air.
They consist of fans, ducts, controls and the heat
UHFRYHU\FRLO6RPHXQLWVLQFOXGHÀOWHUVVLPLODUWR
those discussed earlier in this section.
Special care must be taken to ensure that the
controls are operating correctly so that the heat
recovery core defrosts when required. A coil that does
not defrost will plug up solid with ice on the exhaust
DLUVLGH,QWKDWFDVHWKHUHZLOOEHQRH[KDXVWDLUÁRZ
and no fresh air warming.
Care of the heat recovery core differs, depending
on the manufacturer and the design. Cores can
be constructed of plastic, paper, steel, copper or
aluminum. It is best to obtain the manufacturer’s
recommended maintenance procedures to determine
exactly what maintenance is required. Failure to do so
may damage the core beyond repair.

Maintain your building and heating systems
in the summer when your rink is not too busy and
outside work is feasible. Schedule the maintenance
LQDGYDQFHDQGKDYHDOOUHSODFHPHQWEHOWVÀOWHUV
etc. on hand before you start. Arrange to have a
refrigeration mechanic inspect your air conditioning
in April or early May.
If you need to bring in a mechanic from some
distance, arrange the work early so that the service
agency can schedule other work in your area and
reduce your cost by sharing travel costs with other
clients.
Schedule monthly inspections so that you don’t
forget them. Pick a convenient date and be sure that
\RXKDYHDQ\QHFHVVDU\UHSODFHPHQWSDUWVRUÀOWHUV
If this work requires that you spend any time outdoors
or on the roof, you won’t want to spend any more time
WKDQ\RXQHHGWRÀQLVK\RXUZRUN0XUSK\·V/DZ
suggests that the day you need to go onto the roof
DQGUHSODFHDÀOWHUZLOOEHWKHFROGHVWZLQGLHVWPRVW
miserable day of the month! Try not to delay too long.
Make a detailed list of the functions that need to be
performed for each piece of equipment in your facility.
Work with the list and expand it as necessary. The list
will help you in your job and will be invaluable for the
next facility operator.
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Operation of Mechanical
Systems
The operation of mechanical systems and
equipment is ultimately what uses the energy.
The following are energy-saving suggestions on the
operation of heating and ventilation systems.
Many of these are also covered, in some detail, in
previous sections.
•
•
•

•
•

•
•
•

•

•

Shut off exhaust systems during unoccupied times.
Shut off ventilation systems during unoccupied
times.
Shut off spectator area heaters when there are no
spectators. (Turn them on for games and off during
practices or other times of low occupancy).
Set back heating thermostats during unoccupied
times.
Set cooling thermostats as high as possible during
unoccupied hours.
,QVWDOOORZÁRZVKRZHUKHDGVWRVDYHGRPHVWLFKRW
water and heating costs.
Insulate domestic hot water tanks to prevent heat
loss.
Insulate water lines running in unheated areas.
Provide timed shut-off shower heads to eliminate
the possibility of leaving showers running, which
wastes water and heat energy. Infra-red sensors
for starting and stopping showers are also gaining
popularity.
Keep room temperatures at a reasonable level.
Excessive room temperatures add to heat loss and
energy consumption.
Set back boiler water temperatures in mild weather.
Excess heat loss from pipes can cause ventilation
rates to increase unnecessarily. Boilers may short
cycle and wear out prematurely.

Ice Maintenance
The following section is taken from the
Saskatchewan Recreation Facility Association
Operators Manual.
There are two main reasons for an ice maintenance
program: user satisfaction and reduced operating costs.

User Satisfaction
A well maintained ice surface will be smooth,
clearly marked, level and available when required by
the users. It will be inherently safe (i.e., free of holes
or areas where ice will sheer off and free of ridges or
bumps that could cause instability while skating).

Reduced Operating Costs
Carrying out maintenance tasks, such as edging,
on a regular basis reduces the number of times major
shavings of the ice will be needed.
Scheduled maintenance eliminates overtime
and extra staff needed if the ice is allowed to build up
too long.
Reduced ice thickness lowers energy consumption
of the refrigeration system and improves ice quality.
:KHQZDWHULVDSSOLHGWRDQDUWLÀFLDOLFHVXUIDFHLW
freezes from the bottom, that is, the heat is removed
IURPWKHFRQFUHWHRUVDQGÁRRU7KHLFHEHWZHHQWKH
ZDWHUDQGWKHÁRRUDFWVDVDQLQVXODWRU0RUHLFHPHDQV
more insulation; more insulation means it takes longer
for water to freeze; the longer it takes for water to
freeze the longer the plant has to run; the longer the
plant has to run the higher the operating costs.

FastICE
FastICE, which was introduced recently, is an
DGYDQFHGLFHPDLQWHQDQFHV\VWHPWKDWFDQEHUHWURÀWWHG
to an existing ice resurfacer.
The system controls the amount of water used by
regulating spray thickness depending on the ground
speed of the ice resurfacer. It sprays precise, consistent
layers of hot water that produce a safer, faster, and
smoother ice surface than a regular resurfacer.
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•



Since most pins, and particularly steel pins, have
a tendency to freeze to the ice, it is important to
make sure that the pins are a smaller diameter
WKDQWKHKROHV,WLVDOVRLPSRUWDQWZKHQÁRRGLQJWR
keep the water out of the holes.

Curling Rinks
A common pattern for resurfacing arena ice

Flooding
0RVWULQNVDUHÁRRGHGXVLQJVHOISURSHOOHGRU
pull-type ice resurfacers. Hot water is generally used
to give a better bond to the ice and to insure all snow
in cuts is melted.
7RFRPSOHWHDÁRRGLQJSDWWHUQQRUPDOO\WDNHV
minutes. Floods can of course be done faster or slower,
but 15 minutes is a good bench mark.
The size of the arena, the type of equipment, and
the location where the equipment enters the ice surface
LQÁXHQFHWKHÁRRGLQJSDWWHUQ7KHUHLVQRULJKWRU
wrong pattern to use. See the drawing for a common
pattern.
Holes are created in areas where the machine
overlaps itself, primarily in goal mouths. Patterns can
be varied to help alleviate this.
Flood water amounts vary with activity and length
of use. Usually 90 - 100 Imperial gallons (400 – 450
litres) are enough for a normal sized ice surface.
The amount of water used should match activity to
avoid ice build up. Depth of cut should be just enough
to remove snow. Excess cutting will take out your ice
RUFXWLQWROLQHV$QDYHUDJHÁRRGEXLOGVRQO\LQ
(0.25 mm ) of ice.

Flooding tips

•

•

7U\QRWWRRYHUODSRUPLVVDUHDVZKHQÁRRGLQJ
Shut water valve off when overlapping creases,
approximately 6 feet in front of area. Turn water
on after passing over crease.
Drive at a constant speed. If you slow down for the
FRUQHUVUHGXFHWKHÁRZRIZDWHURQWRWKH
ice surface.
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3HEEOLQJ. Proper equipment is needed – a can,
hose, connections and a pebble head. A 3-1/2 Imperial
gallon (16-litre) can will give better pressure for the
ZDWHUÁRZ
6HYHUDOIDFWRUVFDQLQÁXHQFHWKHÁRZLQFOXGLQJ
the following:
• tube out of can too small
• hose connections and couplings too small
• hose too soft
• air openings in can too small.
Proper pebbling technique is developed only by
practice. Never use a wrist motion but use a full arm
swing. A wrist motion tends to kink the hose at the end
RIWKHLQZDUGVZLQJ7KLVFXWVGRZQZDWHUÁRZWRWKH
pebble head.
When moving the pebble head to the outward
swing, the pebble head will be above the centre of the
ice surface before it is full of water again. As a result,
less pebble is formed on the inward swing side (nearly
1/2 a sheet), and uneven pebbles are formed.
To put on an even pebble, keep the head full at all
WLPHV5HVWULFWHGÁRZFUHDWHVEOREVDVGRHVDFORJJHG
pebble head. A quick rinse in a mild acid solution will
prevent clogging. Be careful of injury when using acid.
When walking, natural arm and leg movements
are simultaneous opposite to each other – right arm
forward, left leg back - left arm forward, right leg
back. This natural movement has to be taken into
consideration when pebbling. It is very hard to take
two arm swings while taking one step backward, and
when doing so, one is probably moving too slow and
putting on too much pebble. In moving backward, use
YHU\YHU\VPDOOVWHSVOLNHDEDFNZDUGVVKXIÁHEXW
moving quickly.

When pebbling, keep the pebble head level with
the ice during the swinging motion so that the pebble
VKRRWVXSWRLQ PP DERYHWKHOHYHO
of the pebble head, and the pebble drops down on the
ice. When a pebble head is held on an angle to the ice
surface, the pebble is shot down on to the ice and on
FRQWDFWLQJWKHLFHVXUIDFHLWHQODUJHVDQGÁDWWHQVRXW

Take notes on each sheet and compare results.
Keeping notes of the temperature of inside sheets of
ice and pebble water temperature will provide good
references for future use. If the pebble water is too
cold, it will freeze too fast, trapping the air in the ice
and creating a hollow pebble that breaks off. If the
water is too warm, it will partially melt into the ice and
ÁDWWHQRXWUHVXOWLQJLQDELJJHUORZHUSHEEOH

The Pebble—Its Size and Amount
The type of play and the temperature of the air
and the ice determine the amount of pebble to be used.
When starting with a bare ice surface, it is better to
put on two fast pebbles than one heavier one. When
covering twice, a pebble is set here and there on top of
DQRWKHUSHEEOHIURPWKHÀUVWFRYHULQJFUHDWLQJDIHZ
higher pebbles and also different sizes. The advantage
of this method is that the running surface of the rock
has fewer contact points, resulting in keener ice from
WKHÀUVWURFNWKURZQ
After a few ends, a different pebble takes over and
the rocks still bite. The draw or swing of the ice will
not change.

Water Temperature for Pebbling
The temperature of water used for pebbling
depends on air temperature in the rink, ice temperature,
quality of rocks, and running surface conditions.
When the air is cold, warmer water is used. In the
fall or spring use cooler water. Ideal water temperature
is the one that, when the rocks are pushed over the
pebble, the pebble does not break off or smash. You
should not be able to hear the pebble break.
2QHPHWKRGRIÀQGLQJRXWWKHFRUUHFWZDWHU
temperature is to experiment. During one draw,
and using the same size of pebble, vary the water
temperature as follows:
sheet #1 with tap water temperature
sheet #2 with 10°F (5°C) warmer water
sheet #3 with another 10°F (5°C) warmer water
sheet #4 with another 10°F (5°C) warmer water
Check the size of the pebble on each sheet, then
watch during the game for speed, draw, etc. After the
game, check for wear over the playing area, especially
in the sliding and hack area.

Maintaining the Ice
7KHÀUVWVWHSLQNHHSLQJLFHFOHDQLVHVWDEOLVKLQJ
and maintaining a member education program. Clean
ice gives better playing conditions.
It follows that smoking should not be allowed
on the ice. Carpet on walkways keeps debris off the
playing surface. (“Astro-turf” is not recommended
because the material is too hard and damages the
running surface of the rocks). Carpet should be cleaned
properly and regularly. The areas behind hacks and
under the rocks should be swept after each game. An
extra small piece of carpet behind each hack can be
used not only by the players to wipe their feet before
delivery, but also to clean debris from the running
surface of the rock when maintaining the ice.
$VKHHSVNLQRUIRRWPRSVKRXOGEHXVHGRYHU
the entire ice surface between games. If you pebble
without cleaning, all the dirt, straw, cornpulp, small
sweater particles, etc., will be in the ice.
A regular maintenance program is needed,
depending on the hours of ice time which are used.
Scraping or burning should be done at least once a
week and more often if needed. The cleaning of the ice
and the sidewalks after every game is essential.
Hacks should be washed out after every game and
dried (a small propane torch is a handy tool for work
around hacks). Make sure that there is no pebble in the
rubber hack. Clean under the rocks after every game.
Use a hand scraper on the ice under the rocks and
behind the hacks. The area around and behind hacks
can also be cleaned by washing with hot water and a
mop. Repair chipped hack areas with slush; let it freeze
and scrape smooth.
:KHQOHYHOOLQJE\ÁRRGLQJGXULQJWKHVHDVRQ
make sure the ice surface is clean. Never attempt to
ÁRRGLIWKHDLUWHPSHUDWXUHLVEHORZ) 2& 7KH
water will freeze from below and also from above,
trapping the air from the water and creating shell ice.
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Ice Edgers
There are two basic types of ice edgers: gasoline
powered and electric powered. They are generally used
to shave the edges of a sheet of ice. They may also be
used to cut in lines and rink markings.
Gas powered edgers are superior to the electric
ones because they are generally lighter, easier to
KDQGOHPRUHÁH[LEOHDQGQRWUHVWULFWHGE\WKHOHQJWK
of the power cord. They usually cover a smaller area
WKDQWKHHOHFWULFHGJHUV+RZHYHUWKHLUÁH[LELOLW\DQG
speed more than compensate for this.

Uses
It is hard to imagine not having a power ice edger,
and still maintain a good ice surface. Edging the rink
daily will, in a lot of situations, reduce the number of
major shavings required. Further, it assists in keeping
the edges smooth and square. The edger should be part
of the daily ice maintenance schedule and may be used
at other times of the day as time permits.

Operating Tips
Keep all guards in place.
3XWVDIHW\ÀUVW%HSURSHUO\RXWÀWWHGQHYHU
attempt to make adjustments near the cutting blade
when it is operating, and never walk backwards when
operating the machine.
&XWWKHLFHWRLQ WRPP DWRQH
time. Do not overwork the machine. Do not push on it.
A normal walking pace is all that is required.
Make sure the cutting blades are securely in place.
Follow the manufacturer’s guide for maintenance,
service, and care. Check the oil level before each
operation. Check the fuel level. Check the spark plug
connection and replace the spark plug at least yearly.
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Check blades for sharpness weekly. Once the cutting
edge is nicked or slightly rounded, replace the blade
with a sharp one. These carbide tipped blades are
sharpenable by some saw service companies.

Problem Areas
and Solutions
Goal Creases and other Wear Areas
Goal creases receive the greatest amount of use
during a game, resulting in a thinner ice cover.
To compensate, raise the resurfacer blade slightly
when passing over the creases. Further, at the end of
the night’s use, distribute extra water in the crease
DUHD$ÀYHJDOORQSODVWLFSDLOIXOORIZDWHUHDFKQLJKW
will help keep the creases built up. Water may also be
added during the day when there are no activities on
the ice for one to two hours.
Corners and face-off circles can become severely
rutted from public skating. Fill ruts with slush in the
VDPHPDQQHUDVFUDFNVDUHÀOOHG7KHVHDUHDVVKRXOGEH
repaired immediately following public skating.
Wear areas may also be caused by extensive
hockey practices, stops and starts, or laps. These
areas may be repaired using slush. Coaches should
be encouraged to move the location of skating drills
around on the ice surface to allow for more even wear.

Corners
The corners of an ice sheet have a tendency to
build up quickly for several reasons. If allowed to go
unchecked a noticeable rise will develop.
Corners where the ice is 2-3 in. (50-75 mm) and
even up to 6 in. (150 mm) thick are not uncommon.
This results in lines that cannot be seen, pucks that
slow down or take unusual hops, and the delayed
IUHH]LQJRIÁRRGZDWHU
The reasons for corner build-ups are improper
operating procedures. As mentioned earlier, it is

important to drive at a constant speed and reduce
WKHZDWHUÁRZWKURXJKFRUQHUV7KHRSHUDWRURIWKH
resurfacer is in control of how much and how fast ice
builds up in the corners.
The other reason ice builds up in the corners is
because most skating takes place away from corners.
If the area is used less, then not as much ice is scraped
off by skates. To reduce the problem incorporate all
of the following activities into your maintenance
program.

•
•


•

VZHHSWKHFRUQHUVEHIRUHÁRRGLQJ
edge the corners daily
drive at a constant speed
UHGXFHZDWHUÁRZ GXULQJJDPHV RUVKXWLWRII
completely (during practices) when going through
corners
shave corner areas daily.

Boards (Edges)
The ice along the sideboards also builds up from
LQFUHDVHGZDWHUDQGODFNRIVNDWHWUDIÀF$JDLQE\
following some easy practices, the need for major work
can be reduced.
'ULYHDWDFRQVWDQWVSHHGRUUHGXFHZDWHUÁRZ
along the boards. A couple of times each night take off

LQ PP 7KLVZLOONHHSWKHHGJHV
square and reduce build-ups. Sweep the edges before
ÁRRGLQJ

Cracks/Chips
Cracks usually develop because the ice is too hard.
Most cracking can be eliminated by keeping the ice at
WR) WR& 
&UDFNVPD\EHUHSDLUHGE\ÀOOLQJWKHPZLWKZDWHU
or slush. Apply only a small amount at a time and
allow it to freeze completely before applying more
water or slush.
Chips are usually caused by the front picks of
ÀJXUHVNDWHV7RUHGXFHVXFKFKLSVRQHRSWLRQLVWR
raise the ice temperature to 24°F (-4°C). Chips can be
ÀOOHGZLWKVOXVKDQGSDFNHG

Repairing Shell Ice
Shell ice develops when you apply too much water
in an area at one time and the water freezes in sections,
creating a void between two layers of ice. The trapped
air acts as an insulator and prevents good heat transfer
through the ice.
8VLQJWKHFKLSSHUUHPRYHDOOVKHOOLFHDQGUHÁRRG
(pebble) the area slowly in stages until the ice is built
up level again.

Typical areas of uneven ice
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Check ice thickness at the points shown

Ice Shaving
If there are excessive build-ups of ice, daily
maintenance will not eliminate the problem altogether,
although it will reduce the number of times a year
major shavings will need to be done.
Use a major shaving to reduce the ice level over
WKHHQWLUHULQNRUMXVWVSHFLÀFDUHDV$PDMRUVKDYLQJ
reduces the ice thickness, levels the ice, brightens
the lines and markings, and reduces compressor run
time. The easiest way to tell when a major shaving is
required is by observing how faded the lines are.
Ice thickness can be determined by chipping
ice away with a sharp ice pick. This should be done
gently so that large chips are not taken out of the ice.
1RUPDOO\WRLQ WRPP RILFHVKRXOGEH
maintained above the lines.
Ice thickness can be determined in two different
ZD\VGHSHQGLQJRQWKHW\SHRIÁRRUFRQVWUXFWLRQ

A battery operated hand drill with a small bit is best
for surfaces with a concrete base. For arenas with
DUHIULJHUDWLRQÁRRURIVDQGEXLOG\RXULFHZLWKLQ
1/16 in. of the desired thickness. Then mark your ice
with spray paint at the desired locations. During ice
shaving, the disappearance of these marks will show
you when the ice is at its proper thickness. These marks
should be visible to the operator only, and therefore
kept as small as possible.
First, determine the various thicknesses of ice
above the lines at the 23 points illustrated by asterisks
LQWKHÀJXUH7KLVDVVXPHV\RXULFHZDVOHYHOZKHQ
the lines were installed. As some rinks do not have
OHYHOÁRRUVWKHWKLFNQHVVEHORZWKHOLQHVPD\YDU\
but it is important to keep the thickness above the
lines constant.
Start by shaving around the outside of the rink
with the ice edger until the desired depth is reached.

Follow this pattern for shaving edges
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Follow these patterns for shaving corners.
Do not try to cut too much at once. The edger will only
FXWLQ PP GHHS
Next, take the resurfacer around the rink cutting
1/16 in. (1.5 mm) at a time. Shave until the ice is cut
down to the same level established with the edger.
8VHRYHUODSSLQJÀJXUH·V7KHQIROORZWKHFXUYHRI
the boards around the top half of circles and run at
DFURVVWKHFLUFOHV7KHÀQDOVWHSLVWRIROORZODUJH
RYHUODSSLQJÀJXUH·VWROHYHOULSSOHV
7KHQXPEHURIWLPHVDVSHFLÀFSDWWHUQLVUHSHDWHG
in an area of the ice surface will depend on the amount
of ice to be removed. Remember to constantly check
ice thickness to avoid shaving off too much ice.
$IWHUDPDMRUVKDYLQJWKHUHPD\EHDQLQVXIÀFLHQW
thickness of ice over the lines and markings. This may
have been necessary to level the ice or to remove all of
the dirty ice. You will then have to build the ice back
XSWRWRLQ WRPP DERYHWKHOLQHVWR

protect the lines and markings from skates and from
the resurfacer blade. Use the resurfacer or a hose.
If you use the resurfacer, remove the rag and raise the
resurfacer off the ice 2-3 in. (50 - 75 mm). This will
DOORZWKHZDWHUWRUXQDQGÀQGLWVRZQOHYHO
Before you start shaving, give yourself enough
time to carry out the work required. For reference, here
are some guidelines on the amount of time you might
need:
• Shaving 1/16 in. (1.5 mm) will take 1 person between 1 and 1 1/2 hours.
 6KDYLQJLQ PP ZLOOWDNHSHUVRQ
3 hours.
• Shaving 1/4 in. (6.0 mm) and levelling edges and
corners will take 1 person between 5 and 6 hours.
A tractor drawn re-surfacer will require more time.

Follow this pattern for levelling ripples after you have shaved the corners
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Refrigeration
Proper maintenance and operation of the
refrigeration equipment and system saves money.
Equipment that lasts a long time will not need to be
replaced, delaying costs. Properly operating equipment
LVHIÀFLHQWXVHVOHVVHQHUJ\ZKLOHRSHUDWLQJDQGGRHV
not need to run as many hours. If equipment is not
operating as long, it lasts longer. As the advertisements
put it: “You can pay me now, or you can pay me later.”
The following section is taken primarily from
the Ontario Arenas Association Inc. publication on
´5HIULJHUDWLRQDQG,FH0DNLQJµ0DUFKSULQWHG
by the Aylmer Express Ltd. It also draws on material
provided in part by Lewis Cimco Refrigeration
Products. See also Arena/Curling Rink Management &
Operation, Level 2, published by Manitoba Culture &
+HULWDJHLQ)HEUXDU\
The essence of a rink or arena is the ice. It is
critical to the successful operation of your facility that
the refrigeration systems be properly operated and
maintained. Follow these procedures to maintain an
HIÀFLHQWV\VWHPWKURXJKRXWWKHHQWLUH\HDU

CAUTION
'UDLQLQJRLOIURPDPPRQLDUHIULJHUDWLRQ
V\VWHPVLVDSRWHQWLDOO\GDQJHURXVSURFHVV
,WVKRXOGEHSHUIRUPHGRQO\E\SURSHUO\
WUDLQHGSHUVRQQHO

•
•

•
•
•
•
•
•
•

•

•
•
•

Ammonia compressors should be opened for
LQWHUQDOLQVSHFWLRQHYHU\KRXUVRI
operation. All worn parts should be replaced at this
time. Freon compressors generally require much less
frequent maintenance.

Start-up of Refrigeration Systems
Start-up season is a very busy period where you
need to pay attention to a great many details. It may be
necessary to call in commercial service personnel to
assist with some of these procedures.

Pre-Start-up
•

Check brine level and measure its strength using
DK\GURPHWHU$LPIRUDVSHFLÀFJUDYLW\RI
at -20°F (-29°C). If the brine is too strong it will
increase friction and require more power. If it is
too weak, the chiller will freeze. A lack of brine
allows air to enter and introduce corrosion.
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Drain chiller of oil (before brine pump is started).
Drain oil from compressor, remove crankcase
FRYHUÁXVKDOOGLUW\RLOIURPFRPSUHVVRURLOZD\V
FOHDQRUUHSODFHRLOÀOWHUZLSHRXWZLWKOLQWIUHH
UDJVFOHDQRLOVLJKWJODVVUHLQVWDOOFRYHUDQGUHÀOO
with proper oil.
Check seal on brine pump, spin shaft for tightness
check.
Drain water tank of condenser, clean out sludge,
DQGUHÀOO
Check seal on water pump, spin shaft, and clean
strainer if used.
Run water pump and check water sprays on
condenser. Note and record operating pressure.
Grease exposed water and brine valve stems.
Flush water-cooled condenser, possibly take off
heads OR manually open regulating valve.
Check V belts for tension, wear, cracking, and
alignment. Don’t forget the evaporative condenser
fan belt outside.
Check couplings for wear and looseness.
7XUQRLOÀOWHU´7µKDQGOHRQ$PPRQLD9:
PHFKDQLFDOÀOWHU
Grease or oil bearings on motors, pumps, fans, and
condenser shaft.
Check pH of brine for control of corrosion.
Check condition of headers and mains.
Paint if rusty.

Actual Start-up –
Single Compressor
•
•
•
•
•
•
•

Check belts for tightness and alignment.
Open discharge valve on compressor and condenser inlet.
Open liquid drain on condenser.
Check whether water supply to condenser is OK.
Open suction valve on compressor.
Check oil level in compressor and external
lubricator if so equipped.
Open King valve 1 turn (if applicable) or main
suction valve on chiller.

•
•
•
•
•
•
•

Start compressor.
Check oil level and pressure.
Check suction and discharge pressures.
Check water supply through compressor jacket and
heads. Open manual valve if it is so equipped.
Open King valve fully.
Slowly open suction valve until fully open. Do not
overload compressor motor.
Check refrigerant level.

If a brine chiller is the evaporator then establish a
ÁRZRIEULQHWKURXJKFKLOOHUÀUVW

Oil separator valves should be checked shortly
after start-up. If, when the valves are cracked open,
frost appears on the line to the crankcase, the valve
should be closed again to prevent ammonia build-ups.
When no frost appears, valve can be fully opened.

Daily Checks after Start-Up
•
•
•
•
•

Actual Start-up –
Two or More Compressors,
Including Mop Drum on Evaporator
Follow the pre-start procedures for a single
compressor, then:
•
•
•
•
•
•

•
•
•
•
•
•
•

Turn on water to condenser and compressors.
Check that all brine valves are open.
Start the brine pump manually.
Start the condenser fan and condenser pump
manually.
Close oil separator valves on all compressors.
Close the suction control valve located between
chiller and compressor (usually on line from surge
drum).
Open suction and discharge stop valves on
compressor #1.
Crack open suction control valve very slightly.
Start compressor #1.
Adjust suction control valve to 25 psig (175 kPa).
Allow to stabilize.
Open suction and discharge stop valves on compressor #2.
Start compressor #2.
Adjust suction control valve to 25 psig (175 kPa).
Allow to stabilize.

Follow the same procedure as #1 and #2 if a third
compressor is involved.
As brine temperature falls, suction pressure will
decrease. The suction control valve should be opened to
maintain 25 psig (175 kPa) until the valve is fully open.

•
•
•
•
•
•

Maintain an operating log.
Check oil level in compressors.
Check for leaks of water, oil or refrigerant.
Check brine level. If it is too low, check for leaks;
too high; air in system
Check operating pressures
- Suction
- Discharge
- Oil pressure
- Brine pump
- Water pump
Listen to noise level of machinery.
Check refrigerant level.
Check water tank for water level, dirt, and the
build up of solids
Look out for short cycling of machinery such as
compressors, pumps, and fans.
Note compressor high and low pressure changes.
Fuse burn-outs are an indication of short-cycling.
Check operating temperatures
- Suction
- Discharge
- Oil
- Brine
- Water tank
- Water off compressors

Periodic Maintenance
•

•
•
•
•
•
•
•

Draw oil from chillers and compare logged consumption with amount drained out. Amounts
should be equal. Nothing is lost, burned, or destroyed except by leaks.
Check water sprays on condenser.
Clean strainers.
Check belt tensions.
Check couplings for wear.
Check for oil, water or refrigerant leaks.
Check refrigerant levels.
Check oil levels.
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Annual Shutdown - General
Since many skating and curling rinks do not
operate their refrigeration systems for the full year,
and are shut down for varying lengths of time, there
are a number of steps that must be completed to
insure safety and the continued proper operation of a
refrigeration system.
It is easiest to shut down the system immediately
after the last rental of the ice. At this point, the system
is still running and the suction pressure will be normal.
On a rink with a high pressure receiver, close the
king valve and pump all the freon or ammonia back
into the receiver. On a rink with no high pressure
UHFHLYHUWKLVLVQRWUHTXLUHG2QDULQNZLWKDÁRRGHG
ÁRRUFORVHWKHVXFWLRQYDOYHVWRWKHOLTXLGSXPSV
switch off liquid pumps, then pump all the refrigerant
back to the low pressure receiver.
Turn off control switches for all compressors,
brine pumps, condenser fans and pumps.
Open the main disconnect switch for the entire
system.
Close compressor suction, discharge, oil drain,
and liquid feed, if so equipped.
Valves that have been closed should be clearly
tagged and a notice to this effect attached to the main
disconnect switch. As an added precaution, remove
fuses from the panel.
At this point the compressors still have pressure
inside. The oil can be drained using this pressure.
After the oil is out, the refrigerant will start to come
out. In an ammonia system, the gas can be purged into
a pail of water. When the bubbles have nearly stopped,
remove the hose from the water.
After the refrigerant has been purged from
the compressors, close the valve. Do not leave the
compressor open to the atmosphere.
Be sure the system is left in a safe condition.
Check for leaks. Recheck all items listed above.
The system is now ready for preventive maintenance.

•
•
•
•
•

•

•

•

Preventive Maintenance
The time to carry out preventive maintenance both
on the compressor and other parts of the refrigeration
system is during the shutdown period. If the system
incorporates an evaporative condenser, it should be
inspected during shutdown.
• Inspect the condenser coil for scale build-up.
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Flush out the sump tank thoroughly, along with the
remote balance tank.
Inspect the condenser spray system for plugged or
damaged nozzles.
Oil or grease all bearings and other moving parts,
as required by the manufacturers’ instructions.
Inspect V-belts. Replace if necessary.
Drain compressor crankcase oil. Remove hand
KROGFRYHUVDQGÁXVKRXWWKHLQWHULRURIWKHFUDQNcase before recharging with fresh oil. Use only
refrigerant oil of the proper grades recommended
by the compressor manufacturer.
Under normal operating conditions, open the
compressor(s) for an internal inspection every
KRXUV&KHFNDOOVXFWLRQDQGGLVcharge valves, connecting rods, and bearings.
Replace as required.
Turn over the brine pump at least once a month
during shutdown to break up the calcium deposits
that tend to form on the seal faces when the water
evaporates. If you do not perform this maintenance, the deposits could ruin the seals on start-up.
Once a year drain a sample of the brine and send it
IRUDQDO\VLVIRUVSHFLÀFJUDYLW\DQGS+6SHFLÀF
gravity is readily obtainable through the use of
the hydrometer provided with the system. The pH
value is a measure of the acidity or alkalinity of
the brine. It should fall between 7 (neutral) and
9. If the value varies much outside this range, the
brine will tend to corrode the internal surfaces
of the metal parts, resulting in leaks and a buildup of sludge in the system. Suppliers of the
corrective inhibitors will carry out this analysis
and recommend suitable treatment, based on the
volume of brine in the system. In most cases the
suppliers of the initial calcium charge in either
ÁDNHRUEXONZLOOSURYLGHWKHFRUUHFWLQKLELWRUV
for the system. So it is only the annual follow-up
ZKLFKLVUHTXLUHG6KRXOGWKHVSHFLÀFJUDYLW\EH
above or below design, it can be corrected.

After Shutdown
•

•

If pressure rises above 25-50 psi., pump down
or bleed off residual pressure in the refrigeration
system.
Drain water from compressor and condenser system.


•
•
•
•

&KHFNEULQHOHYHOVDQGÀOOLIQHFHVVDU\
Grease brine and water valve stems.
Grease or oil bearings.
Slacken “V” belt tension.
Periodically during shut down (especially 2 to
ZHHNVRUDIWHUÀUVWZDUPVSHOO 
- Check compressor pressures.
- Check brine level.
- Spin shafts of pumps, motors, compressors.
- Look for oil leaks.
- Test for refrigerant leaks.

Leak Detection
Here are several methods of detecting leaks of
ammonia and Freon.

Ammonia
/LWPXVSDSHU Wet litmus paper turns a reddish
colour when in contact with ammonia. %XUQLQJ
VXOSKXUVWLFN A burning sulphur stick will give off
a white smoke when near ammonia. 6RDSEXEEOHV
Use a soap and water solution to look for bubbles.

Freon
+DOLGHWRUFK7KHÁDPHRIDKDOLGHWRUFKZLOO
turn green around its edges when Freon is burned.
(OHFWURQLFOHDNGHWHFWRU An electronic leak detector
will chirp or tick like a geiger counter when placed in
Freon vapours. 6RDSEXEEOHV Use a soap and water
solution to look for bubbles.

Charging Oil to a System
(Adding Oil)
Since a compressor’s crankcase is at suction
pressure, it is not possible to add oil without
mechanical means. Use a simple hand oil pump. The
KDQGSXPSÀWVLQWRD86JDOORQ OLWUH FDQRIRLO
DQGDÁH[LEOHKRVHUXQVIURPLWVRXWOHWFRQQHFWLRQWR
the oil charging valve on the compressor.
7KHKRVHLVÀUVWWLJKWHQHGRQWKHSXPSFRQQHFWLRQ
and with the other end loose, oil is pumped by pulling
up on the pump handle. When oil squirts out of the
loose connection on the compressor, you have purged
out the air and that end of the charging hose can now
be tightened. The oil charging valve on the compressor
can then be opened and oil pumped in. Observe the oil
level in the crankcase by looking into the sight glass on
the compressor crankcase.

Draining Oil
(Ammonia System Only)
Refrigeration systems are closed systems. Nothing
is consumed except that which is lost through a leak.
As a result, all oil pumped into a compressor winds up
in the evaporator.
If a log is not accurately kept indicating the
quantity of oil added to the compressor or drained from
the evaporator, the frequency and persistence of oil
draining becomes suspect.
To drain oil from an evaporator, turn off the source
of heat entering the evaporator and let the boiling
action subside. If you are using a blower type of
evaporator, turn off the brine pump or air fans.
<RXFDQXVXDOO\ÀQGDQRLOGUDLQYDOYHRQWKH
lowest point of an ammonia evaporator. As long as
the suction pressure is above zero psi (0 Pa), simply
opening the drain valve will force out the oil. Oil is
heavier than ammonia so it settles out on the bottom.
If the valve is opened too wide, the ammonia pressure
will “blow” a hole through the oil and give a false
reading of no oil or the ammonia will be drained out.
The oil comes out in a thick, creamy white foam
similar to shaving cream. Allow it to settle and record
the amount of liquid removed, not the foam volume.

Charging Brine
6LQFHPRVWDUWLÀFLDOLFHSODQWVDUHFORVHGV\VWHPV
adding brine usually means more than just pouring
some in. Brine is added with the help of suction
produced by closing off the main valve slightly on the
pump suction side.

CAUTION
Do not close the valve too hard or the pump will
cavitate. When this happens, the pump will become
noisy and probably suffer physical damage.
The pump suction then falls into a slight vacuum.
There is another smaller valve between the main pump
suction valve and the pump itself. Place one end of a
hose on this charging valve. Immerse the other end in
a brine barrel. By opening the charging valve, you will
draw brine into the system. When the brine reaches the
recommended level in the expansion tank, the main
suction valve on the pump should be fully opened.
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Trouble Analysis for
Refrigeration Systems
Problems in the refrigerant system that create high
discharge pressure will often increase the load on the
compressor unnecessarily. This wastes energy and
could cause premature failure of system components if
not properly handled.

The following lists symptoms, their probable
causes and solutions. If you are in doubt about any
SURFHGXUHVOLVWHGFRQWDFWDTXDOLÀHGUHIULJHUDWLRQ
mechanic for assistance.

3UREOHP

3UREDEOH&DXVH

/RZ6XFWLRQ3UHVVXUH











Low refrigerant charge
Dirty Liquid strainer
)DXOW\KHDGSUHVVXUHÁRDW
,PSURSHUEULQHGHQVLW\





/RZEULQHÁRZ

+LJK'LVFKDUJH3UHVVXUH





Condenser fan inoperative
Condenser pump inoperative
Plugged water nozzles
Scaled condenser tubes
&RQGHQVHUÀOOHGZLWKOLTXLG
Air in the condenser

5HPHG\



Excessive wet bulb temperature
&RPSUHVVRUVKXWGRZQ
On low suction pressure
On high discharge pressure
On oil pressure control

On high discharge temperature




2QKLJKRLOWHPSHUDWXUH

+LJKEULQHWHPSHUDWXUH




+LJKRLOFRQVXPSWLRQ

See above
See above
Lack of oil in compressor
Faulty oil pump
Plugged oil strainer
Refrigerant in crankcase
Excessive discharge pressure
Excessive compressor ratios
Broken discharge valves
/DFNRIKHDGFRROLQJ
/DFNRIRLOFRROLQJ
Broken discharge valves
Low refrigerant charge
Broken suction valves
Load above design
,PSURSHUEULQHÁRZ
)DXOW\RLOUHWXUQÁRDW
Check main disconnect
Check on-off switch
Check power fuses
Check control fuses
Check thermostat
Check overloads
Check emergency stop switch.
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Repair Leak and add refrigerant
Clean strainer.
,QVSHFWDQGUHSDLU
&KHFNVSHFLÀFJUDYLW\DQG
strengthen as required.
&KHFNSRVLWLRQRIYDOYHV
See electrical checks below.
See electrical checks below.
Clean nozzles.
Acid clean.
&KHFNSLSLQJOLTXLGVWUDLQHUDQGÁRDWV
Purge at liquid header if operating or gas
header if shut down.
Increase quantity of cold make-up water.
See above
See above
Add oil
Replace pump
Clean strainer
Drain refrigerant and oil. Recharge with
fresh oil.
Check condenser operation.
Check operating conditions.
Replace valves.
$GMXVWFRROLQJZDWHUÁRZ
$GMXVWFRROLQJZDWHUÁRZ
Replace valves.
Add refrigerant.
Replace valves.
Reduce load.
&KHFNYDOYHV
,QVSHFWDQGUHSDLU
Normal position auto.
Selector switch in manual
position bypasses.
Replace blown fuse.
Replace blown fuse.
Push re-set button, check setting.
Reset if tripped.

&RPSUHVVRURII

Check on-off switch
Check power fuses
Check operating and safety control.

Push re-set button where applicable.
Replace blown fuse.

&RQGHQVHUIDQRII

Check on-off switch

Turning selector switch to
hand position bypasses auto control.
Replace blown fuse.
Push re-set button and check setting.
Reset.

Check power fuses
Check setting of press control
Check overloads
Check remote lock off switch
&RQGHQVHUZDWHUSXPSRII

Check on-off switch
Check power fuses
Check setting of press control
Check overloads

Turning selector switch to hand position
bypasses automatic control.
Replace blown fuses.
Push reset button and check setting.
Reset

Trouble Shooting









&RPSUHVVRUZRQ·WVWDUW
Check power, fuses, overload resets. If a fuse is
replaced be sure it is with an identical type.
Check if brine pump runs.
Check oil level in compressors.
Check refrigerant level.
Observe Hi and Lo pressure gauges.
Push manual resets on high pressure and oil pressure cutouts and note which one starts compressor.
,IRLOSUHVVXUHVZLWFKHVUHVHWVWDUWV
Check for oil foaming.
&KHFNIRURLOSUHVVXUHDQGÁXFWXDWLRQ'21·7
PUSH RESET AGAIN. YOU COULD SEVERELY DAMAGE THE COMPRESSOR.
,IKLJKSUHVVXUHVZLWFKUHVHWVWDUWV
Check fan belt on condenser.
Check water level in tank.
Check water pump operation (note pressure
gauge).
Check condenser sprays.
&KHFNFRQGHQVHUDLULQOHWV SRSODUÁXIILVDFRPmon culprit). Note pressure on operating gauges.
Check fuses, power, O/L resets, etc.

•

6RIWLFHEXWHTXLSPHQWRSHUDWLQJ
Compressor problems (worn parts, etc.).
%ULQHSXPSSUREOHPV SRRUÁRZUHVWULFWLRQ
worn).
Ice thickness is too large.
Brine temperature too high-possibly too much oil
in chiller or improper thermostat setting.



&RPSUHVVRUVUXQQLQJKRW RYHU) & 
GLVFKDUJHWHPSHUDWXUH
Check operating (suction and discharge) pressures
average: 25 & 165 psi (175 and 1140 kPa),
extremes 15 & 195 psi (100 and 1350 kPa).
&KHFNMDFNHWFRROLQJZDWHUVXSSO\DQGÁRZDQG
temperature.
Broken valves, could be nosier than normal.






+LJKRLOFRQVXPSWLRQ
)DXOW\RLOVHSDUDWRUÁRDW PHFKDQLFRQO\VKRXOG
check).
Oil return valve closed.

•

%ULQHSXPSZLOOQRWUXQ
Incorrect setting of thermostat.
Brine temperature adequate.
O/L reset, fuses, power.
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Safety Practices
•
•
•
•
•

•
•

•
•
•


•

•
•

Know where the main electrical disconnect switch
is located.
Know where the main natural gas shut-off valve is
located.
Make certain that exhaust ventilation equipment is
adequate and maintained in operating condition.
Disconnect electrical equipment while you are
working on it.
Provide a long rope for tying to a person entering
DURRPOLNHO\WREHÀOOHGZLWKDQ\UHIULJHUDQW
The rope will serve as a guide for his exit and for
use in attempting to follow and locate the person
in the room. Never go into a room with heavy
concentrations of ANY refrigerant without another
person nearby.
Provide emergency lighting, proper exits, gas
masks, and spare gas mask canisters.
Monitor the compressor discharge temperature
and the lubricating oil temperature. Maintain
within the manufacturer’s prescribed top limit.
Stop the compressor and determine cause if the
top limit is exceeded.
Avoid standing on piping. Eliminate excessive
piping vibration immediately.
Maintain guards on belt drives and direct driven
equipment.
Maintain relief valve piping to a diffuser located
outside.
1HYHUYDOYHRIIDYHVVHOÀOOHGZLWKOLTXLG
refrigerant, unless it is protected with a properly
sized relief valve. Never expose refrigerant
vessels, drums, or bottles to excessive heat.
Liquid refrigerant pumps should have properly
sized relief valves, whether of the positive or
centrifugal type, to protect against excessive
pressure.
Use a “buddy system” for personnel making
repairs in refrigerated rooms and engine rooms.
Develop an “emergency procedures plan” and
arrange for rehearsals and training of personnel in
the plan. Know the location of: main liquid line
shut off valve (King Valve), compressor shut off
switch, and water hose.
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•

0DNHVXUHÀUHH[WLQJXLVKHUVDUHLQRSHUDWLQJ
FRQGLWLRQDQGWKDWVXIÀFLHQWQXPEHUVDUHDYDLODEOH
in the right places.
Always wear a gas mask when making repairs in
an area where a leak OUGHT to occur.

First Aid
KEEP AN IRRIGATION BOTTLE READILY
AVAILABLE CONTAINING 2 1/2% EACH OF
BORAX AND BORIC ACID IN DISTILLED
WATER.

•
•
•
•
•
•


*DVVLQJ
Remove affected personnel to fresh air
immediately.
Summon a doctor.
Remove clothing if splashed with liquid or
impregnated with concentrated vapour.
Keep the patient still and warmly wrapped with
blankets.
If conscious and the mouth is not burned, give hot
sweet tea or coffee.
Oxygen may be administered by a person
authorized by a doctor.
,IEUHDWKLQJIDLOVDSSO\DUWLÀFLDOUHVSLUDWLRQ

/LTXLGVSODVKHVRUFRQFHQWUDWHGYDSRXULQWKHH\HV
• Irrigate eyes immediately with a solution of 2.5%
each of borax and boric acid in distilled water.
Continue for at least 30 minutes.
• Summon a doctor.
6NLQEXUQVIURPVSODVKHVRUFRQFHQWUDWHGYDSRXU
• Wash immediately with large quantities of water
and continue for at least 15 minutes, removing
all clothing while washing. (Shower bath or
water tank should be available near all bulk
installations).
• Summon a doctor.
• After washing, apply wet compresses (solution of
2.5% of borax and boric acid in distilled water) to
affected parts until medical advice is available.

10. Project Planning
This section looks at the steps that should be
undertaken when planning a building or maintenance
project for a typical rink or arena. With minor
adaptations, the procedure should work for nearly any
major investment. It was written primarily with the
needs of the management committee in mind.
It considers the renovation of existing facilities,
addition of new areas to existing facilities, and the
construction of an entirely new facility, discussing
typical construction costs and relating them to practical
examples.
Treat the facilities and projects as rental properties,
XVLQJDEXVLQHVVPRGHOWRJHQHUDWHDSURÀW,I\RXU
FRPPLWWHHVHWV\RXUSURÀWJRDODW]HURRUOHVVWKDW·V
your business. Provide an appropriate place for that
option.
7KHHQHUJ\HIÀFLHQF\DQGHQHUJ\PDQDJHPHQW
ideas presented throughout these guidelines should
form part of the planning process in your facility,
now and in the future.

Project Concept
Start with the assumption that somebody out
there has a good idea for a project – anything from a
whole new building, to an addition, to a renovation or
maintenance type job.
In many instances management and building
committees will be established to nurture or kill ideas
that are brought forward. In the absence of these
groups, the idea person(s) must develop the concept.
Either way, think of the following factors that should
be considered for the idea.

Demand Forces
'HÀQHWKHIRUFHVWKDWDUHFUHDWLQJDGHPDQGIRU
your project.

To answer these basic questions and many more,
you must do your homework and learn more about
your facility and your market.

Economic Base Analysis
You need to determine the economic and
demographic forces that will shape your decisions.
An overall analysis of your community is an
excellent point of departure for your study. If the
community is weak, exhibiting a decline in economic
YLWDOLW\ÀQDQFLQJZLOOEHGLIÀFXOWWRVHFXUH,I\RXU
community is strong, with economic growth and a solid
EDVHRIHPSOR\PHQWÀQDQFLQJVKRXOGEHDWWDLQDEOH
'HPRJUDSKLFV There are two simple rules to
be aware of when studying the demographics of your
community.
If you were not born; you don’t count. Every
decade you age EXACTLY 10 years.
(YHU\WKLQJHOVHÁRZVIURPWKHVHEDVLFSULQFLSOHV
Is the population of your community increasing
or decreasing? Look at your community, your district.
What age brackets are increasing and which are
decreasing?
For example, if you are considering a hockey rink
and the males age 6 - 39 are on the decrease, your
analysis should project a future demand that is less
then current levels.
On the other hand, if you are looking at a curling
rink and the group ages 30 - 69 are steadily increasing,
then your projection should suggest an increase in
future demand from current levels. Sounds simple,
right? Remember that those 20 - 29 year olds will be
30 - 39 year olds in ten years.
Population statistics for most communities are
available from the census bureau Revenue Canada and
Statistics Canada.

Who will use the project?
What will they pay to use it?
What features will they want?
How soon do they need it?
&DQ\RXGRLWSURÀWDEO\"
How will it affect other programs?
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(PSOR\PHQWWho will pay? If you expect people
WRSD\IRUWKHEHQHÀWVWKDWWKH\UHFHLYHIURPXVLQJ\RXU
facility then they will need a stable income.
On a community basis you must look at
employment levels, historical employment levels,
and expected changes in total jobs. Unemployment
statistics can be misleading, so try to obtain data that
lets you know how many people are working in your
community and your district.
Your knowledge of the community will be
QHFHVVDU\WRDQDO\]HDQ\´XQLTXHµIDFWRUVLQÁXHQFLQJ
the employment prospects of your town. Look at
local employers. Is your community dependant on
one or a few industries? How would a work stoppage
affect things?
&RQVLGHUDVLPSOHH[DPSOH,QWKH7RZQRI
+XGVRQ%D\UHSODFHGDÀUHGDPDJHGLFHULQNIDFLOLW\
with a new $1.2 million expanded facility. In 1990 the
town’s largest employers pulled out, the population
dropped, and income to the community fell. If this
could have been forecasted, some decisions may have
been made differently.
,QFRPH The average income level of the people in
your district is available from Statistics Canada. This
data will help you to make decisions on the public’s
ability to support your facility both in terms of user pay
EHQHÀWVDQGIRUJHQHUDOIXQGUDLVLQJ LIDSSOLFDEOH 
Even though your population statistics indicate a
strong demand for services, if the people in your town
can’t pay for these services then chances are you won’t
be in a position to provide them.
Examine the case where a community has a
large number of people with a very low average
income. Those individuals will only be able to
afford modestly priced services. Don’t plan on
much beyond recreational hockey, public skating or
recreational curling.
&RPSHWLWLRQ To evaluate your competition you
must consider all factors involved in the average
person’s decision to support your facility. Only then
will you know who your competition is.
If your town doesn’t have a rink or an arena, that
doesn’t mean you don’t have any competition. What
you are really selling is leisure, recreation, sports and
entertainment, and maybe even more. Let’s look at
both direct and indirect competitors.
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Direct competitors consist of facilities that provide
the same services you propose to provide. Other rinks
and arenas:
- in your district
- within 50 km
- within 100 km

_____________________
_____________________
_____________________

Indirect competitors consist of alternate sources
of leisure activities in your marketplace. They may
include:
Bowling Alleys
Malls
Movie Theatres
Pool Halls
Swimming Pools
Restaurants
Community Halls
Tennis Clubs
Bars and Taverns
Dance Clubs
Television
<RXUFXVWRPHUKDVDÀQLWHVXSSO\RIWLPHDQG
money. You must convince yourself, your banker, and
the public that some of the people’s time and money
will be spent at your facility.
Each of these indirect competitors takes people’s
time and money and holds a certain number of people
away from your facility.
8QLTXH&LUFXPVWDQFHVDoes your community
have some other unique factors that will enhance
the viability of your project? Are there unique
opportunities that could be pursued to enhance a
project’s worth?
Seek out special circumstances. If a new or
improved recreational facility could be built, would
people be attracted to relocate into your area? Would it
sway a large employer to locate in your town instead
of somewhere else? Would it keep the town vibrant,
attracting young families to shop in the local stores
after little Billy’s hockey game?

Look at the availability of land and the availability
of services for your project on an easily accessible
site. There may be good land 10 km from town but 5
km from natural gas or power. Servicing costs would
probably make the project impractical.
Look at reducing costs by sharing facilities or
expanding your services to incorporate other needs.
If a rink was located near the local school and the
students used it during the day as part of their physical
education, your utilization and revenue would increase.
If you can provide a meeting room for a local senior
citizen’s group, thus renting out more than just ice
time, your idea may come closer to reality.
Examine the other groups, organizations, service
clubs, and institutions in your community. Look for
MRLQWRSSRUWXQLWLHV\RX·OOÀQGVRPH$QH[LVWLQJ
facility has basic overhead costs that must be covered
by the basic operation of the facility. Increasing the
use of the building for meetings, shows, concerts,
weddings, and clubs increases revenue, increases
utilization, but only marginally increases total
operating cost.
3ROLWLFDO'HYHORSPHQWV For lack of a better name,
SROLWLFVRFFDVLRQDOO\FUHDWHVLWXDWLRQVWKDWLQÁXHQFHWKH
viability of certain projects. Grants, loans, subsidies,
and the like are made available at certain times for a
variety of reasons and purposes. Watch for them and
use them if practical – once you know all the facts and
implications.
Don’t count on using grants alone to pay for new
projects. As many communities can attest to, grants can
EHZLWKGUDZQRUPRGLÀHGFUHDWLQJVHYHUHGLIÀFXOWLHV
for unprepared organizations.

Market Needs
<RXUSURMHFWPXVWIXOÀODQHHGRIWKHVRFLHW\\RX
plan to serve. To be successful you must provide that
service better than your competition at a price that
SHRSOHDUHZLOOLQJWRSD\DQGWKDWPHHWV\RXUFDVKÁRZ
requirements.
2QFH\RXKDYHGHWHUPLQHGWKHQHHG\RXZLOOÀOO
HVWDEOLVKHGWKHSHRSOHZKRZLOOEHQHÀWIURPLWÀJXUHG
out who the competition is, and tied down a good
location, it’s time to talk about money.

Planning Process
In the beginning there is nothing except an idea.
At this point there are no constraints and no limitations.
Anything is possible.
Then reality sets in. Budgets are limited,
costs are prohibitive, your site is only so big, and
retractable roofs don’t work well at 40 below. The
planning process shapes those good ideas into
practical solutions.
2UJDQL]DWLRQIt is important to establish early
how decisions are to be made and who will make them.
This often consists of a building committee with an
appointed chairperson. Occasionally there is a parallel
FRPPLWWHHUHVSRQVLEOHIRUÀQDQFLQJDQGIXQGUDLVLQJ
Together you have one committee raising money while
the other committee spends it.
This approach has been particularly successful
in hospitals, nursing homes, universities, and similar
public service institutions. A review of how these
organizations raise money is certain to help you raise
money, but will not be covered in these guidelines.
It is very important to establish the procedures to
be followed by the building committee.
Who do they report to?
:KRKDVWKHÀQDOVD\LQGHFLVLRQV"
What records must be kept?
What is the schedule?
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If your project is a small one the whole job may be
delegated to one person. For example, you might ask
Joe, a person you trust, to get the public address system
replaced. You’ll want him to look at P.A. systems in
buildings in the vicinity, talk to system suppliers and
electricians, get prices from two or three contractors
and report to the Board of Management in one month.
Joe knows what to do, what information to collect,
and he has a timetable in which to do it.
(OHPHQWVRI3ODQQLQJ To take the idea and make
it a reality requires a few basic steps.
Analyzing need
Collecting solutions
Reviewing alternatives
Establishing budgets
Establishing costs
Priorizing options
Planning options
These basic elements of the planning process apply
to any size and type of project. As the project grows in
size and complexity, so will the process of producing a
ÀQDOVROXWLRQJURZLQVL]HDQGFRPSOH[LW\
At some time every owner needs the help of
professional planners. These include architects and
engineers who specialize in the design of rinks,
arenas and recreation buildings. Their training and
experience will assist in the planning process. In most
projects funded by public money or over a certain
dollar value, the use of professional engineers and/or
architects is a legal requirement to satisfy funding
rules and provincial bylaws. The Provincial Architects
Association and engineering associations will be
SOHDVHGWRIRUZDUGWKHQDPHVRITXDOLÀHGÀUPV
Also good sources of basic information are
contractors, wholesalers, distributors, manufacturers,
and other sales organizations.
Talk with other facility owners to learn about their
H[SHULHQFHV<RXFDQEHQHÀWIURPWKHLUVXFFHVVHVDQG
avoid their mistakes.
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3ODQQLQJ2SWLRQV When you are considering a
project, you must review some options such as: to build
new; to replace, to repair, to renovate, or to add-on.
9LUWXDOO\HYHU\QHHGZLOOEHIXOÀOOHGE\RQHRU
more of these options.

Planning for Energy
(I¿FLHQF\
:KHQFRQVLGHULQJHQHUJ\HIÀFLHQF\SURMHFWV\RX
are dealing with a different type of need. First consider
DQHHGWRVDYHPRQH\³ÀQDQFLDOQHHG6HFRQG
FRQVLGHUDQHHGWRVDYHHQHUJ\³DQHQYLURQPHQWDO
need. The analysis of these needs requires a full
XQGHUVWDQGLQJRIVRPHÀQDQFLDOFRQFHSWV

Cost Avoidance
If your current monthly electricity bill is $2000/
PRQWKDQG\RXDUHSODQQLQJDQHQHUJ\HIÀFLHQF\
project that will save $500/month, you are looking at
avoiding future electrical costs of $500/month. This is
referred to as cost avoidance.
The trouble with cost avoidance is that it never
shows up anywhere. You will never get a cheque,
never a credit, nothing to tell you that you just saved
$500. But the savings are real. Without your energy
HIÀFLHQF\SURMHFWWKHZRXOGEHLQ0DQLWRED
Hydro’s bank account, not yours.

,QÀDWLRQ
,QHQHUJ\HIÀFLHQF\SURMHFWV\RXFDQDVVXPH
that energy prices escalate at a rate from 0 to 5% per
annum.
Assume that a budget is established to pay the
utility bills at that steadily increasing level. When
\RXGR\RXUDQDO\VLVRIDQHQHUJ\HIÀFLHQF\SURMHFW
the savings show up as the difference between the
budgeted utility costs and the projected utility costs.
The savings must be large enough to justify the cost
of your energy project.

Using the previous example of $2,000 a month
current costs and a cost avoidance of $500/month, and
DVVXPLQJDQLQÁDWLRQUDWHRIWKHLQÁDWHGYDOXHV
will be as listed in the following table:

Replace evaporative condenser (ammonia)
50 ton
$26,000
60 ton
$30,000
75 ton
$35,000
100 ton
$48,000

(IIHFWVRI,QÀDWLRQRQ&RVW$YRLGDQFH

Renovate public areas

<HDU

Electrical
%LOO%HIRUH

Electrical
%LOO$IWHU

1
2
3
4
5

$2,000
$2,100
$2,205
$2,315
$2,431

$1,500
$1,575
$1,654
$1,736
$1,823

Cost
 $YRLGDQFH
$500
$525
$551
$579
$608

7KHHIIHFWRILQÁDWLRQLVWKDWFRVWDYRLGDQFHLV
DOVRLQÁDWHGEHFDXVHIXWXUHFRVWVZLOOEHLQÁDWHGVRWKH
savings increase at an identical rate.

Financial Analysis
Financial analysis is covered in Section 3.
:KHQH[DPLQLQJWKHÀQDQFHVRI\RXUSURMHFW
UHPHPEHUWKDWLQÁDWLRQKDVDQHIIHFWRQWKHIXWXUH
value of the money that you are using to pay your
ÀQDQFLQJFRVWRUHQHUJ\FRVWV7KLVLVUHIHUUHGWRDVWKH
net present value of money; as discussed in Section 3.
To help you get a feel for the relative cost of
different construction and repair options, consult the
following table of work and related costs. These costs
are based on 2000 prices in Manitoba and should be
checked based on actual costs at the current time in
your location. An architect, engineer, or contractor will
be able to help you with current pricing.

Typical Repair and Replacement Costs
(2000 Prices for Manitoba)
5HSODFHH[LVWLQJKRFNH\ULQNFRQFUHWHÀRRUZLWKQHZ
FRQFUHWHÀRRULQFOXGLQJKRWGHFN

Replace refrigeration compressor (ammonia)
50 ton
$23,000
60 ton
$28,000
75 ton
$32,000
100 ton
$40,000
Replace brine pump
10 hp
15 hp
20 hp

$ 5,000
$ 6,000
$ 6,500

$100/ft2 ($1076/m2 RIÀRRUDUHD
Renovate wash/change rooms
$125/ft2 ($1345/m2 RIÀRRUDUHD
$GG5WRH[WHULRUZDOO
Stud wall
Masonry wall

$5.00/ft2 ($54/m2) of wall
$20.00/ft2 ($215/m2) of wall

$GG5WRURRI
 $WWLF EORZQLQVXODWLRQ  IW2 ($10/m2) of roof
Inverted roof
$15.00/ft2 ($161/m2) of roof
Flat
$50/ft2 ($538/m2) of roof
Sloped metal
$75/ft2 ($807/m2) of roof
Install Low E ceiling
$30,000
Demineralized Water
$18,000
Brine Pump with VSD
$17,000 - $20,000
/LTXLGSUHVVXUHDPSOL¿HU
HDFK

Typical Costs of New Construction
New hockey rink 24,000 ft2
new rink with ice plant
new rink without ice plant

$850,000
$750,000

,FHSODQWIRUQHZULQNLQFOXGLQJ´FRQFUHWHÀRRUVODE
(50 ton) winter only operation
$100,000
(75 ton) year round operation
$125,000
New curling rink with washrooms and lounge plus
viewing areas:
Building
Refrigeration
2 sheet
$200,000
$35,000
3 sheet
$300,000
$45,000
4 sheet
$400,000
$50,000
6 sheet
$600,000
$55,000
Extra public area
Extra rink/warehouse area
Mezzanine space

$75/ft2
$20/ft2
$50/ft2

$UFKLWHFWVDQGHQJLQHHUVRIFRQVWUXFWLRQYDOXH
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Planning Check List
3KDVH,1(('6$1$/<6,6
(VWDEOLVKQHHGIRUVHUYLFH
Address unmet needs.
Meet competition with better service.
Location.
&RQVLGHUFRPSHWLWLRQ
Who is your direct competition?
Where are they located?
What other services are competing for your
customers time and money?
'HPDQGIRUFHV
Population (growing, steady, declining).
Employment (stable workforce, transient).
Income level (high, average, low).
Unique factors.
)LQDQFHV *UDQWV
Budgeted expense.
Loans and mortgages.
Grants.
Cost of service.
Operating and maintenance.
Price for service.
Local fund raising.
Local operating grants.

3KDVH,,3/$16$1'63(&,),&$7,216
6FRSHRIZRUN

'HÀQHVL]HRISURMHFW

'HÀQHEXGJHWFRQVWUDLQW
Establish time table.
&RQVXOWDWLRQ
Building committee.
Hire consultants as required.
Talk to other owners.
Talk to contractors.
3ODQQLQJ

3UHSDUHSUHOLPLQDU\ÁRRUSODQV

5HH[DPLQHSURMHFWDQGÀQDQFLDOSODQV

3UHSDUHÀQDOSODQV
Look at the details of the project.

&RQÀUPWKDWDOOQHHGVDUHDGGUHVVHG
Check budget again.
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6SHFLÀFDWLRQV
Establish quality expected.

(VWDEOLVKHQHUJ\HIÀFLHQF\JRDOVH[SHFWHG
Communicate expectations clearly.
7HQGHULQJ
Bidding:
Sole source, negotiated.
Invitational.
Public tender.
3ULFLQJ
Cost plus (time and material).
Fixed price.
3KDVH,,,&216758&7,21
7HQGHUHYDOXDWLRQ
Select contractor.
Bid Bond - if required.
Insurance during construction.
Check references.
Is it within the budget?

,VFRQWUDFWRUTXDOLÀHG"
Construction schedule.
3UHFRQVWUXFWLRQPHHWLQJ
Prepare and sign contracts.
Establish lines of communication.
Establish limitations (if applicable).
Establish payment procedure.
Establish grievance procedure.
&RQVWUXFWLRQ
Review progress.
Ensure that you get what you paid for, review
workmanship.
Communicate changes promptly.
Try to keep changes to a minimum.
Pay promptly once claims approved.
3RVWFRQVWUXFWLRQ
Obtain maintenance manuals.
Receive operator training.
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APPENDIX 1:
Glossary of Terms
$LUEDUULHU A barrier usually consisting of a
PHPEUDQHWRSUHYHQWWKHXQFRQWUROOHGÁRZRIDLU
through the building envelope.
$PELHQWWHPSHUDWXUH Temperature (usually of the
air) surrounding operating equipment.
$PPRQLD 1+3  One of the earliest compounds used
as a refrigerant.
$PSHUH $  The unit of measurement of electric
current.
$WPRVSKHULF3UHVVXUH Pressure exerted because air
has weight. Under normal conditions this pressure
is 14.7 lb./sq. in. (101.2 kPa).
%DVLFPRQWKO\FKDUJH$À[HGFKDUJHWKDWSD\VSDUW
of the cost of providing dependable natural gas
service. It does not depend on how much natural
gas a customer uses. It helps pay for such things
as the maintenance of meters and underground
pipelines, and the cost of meter reading, billing,
and record keeping.
%WX %ULWLVKWKHUPDOXQLW Amount of heat energy
required to raise the temperature of one pound of
water one degree Fahrenheit. It is approximately
the amount of heat generated by burning a
common match.
%WXK %ULWLVKWKHUPDOXQLWSHUKRXU 6HHGHÀQLWLRQ
for Btu. Air conditioners are rated in Btu/h
capacity.
%XLOGLQJHQYHORSH7KHEXLOGLQJH[WHULRU³LQFOXGLQJ
ZDOOVURRIZLQGRZVGRRUVIRXQGDWLRQÁRRU
LQVXODWLRQYDSRXUUHWDUGHUDQGDLUEDUULHU³WKDW
act as a unit to provide shelter and an indoor space.
&DORULH Amount of heat energy required to raise
the temperature of one gram of water through a
FKDQJHRIRQHGHJUHH&HOVLXV NLORFDORULHV
= 1 kW·h).
&DSDFLWRUFunctions primarily to accumulate and
store electrical charges. Used for power factor
correction.
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&DSLWDOFRVW Initial cost of equipment and systems;
SXUFKDVHSULFHDOVRNQRZQDVÀUVWFRVW
&LW\JDWHVWDWLRQ The measuring station where a
natural gas distribution company receives gas from
a transmission company. Centra’s City Gate is
ORFDWHGDW:LONHV$YHQXH
&RPSUHVVRU Takes a refrigerant vapour at a low
temperature and pressure and raises it to higher
temperature and pressure.
&RQGHQVDWLRQ Process by which a vapour is changed
into a liquid without changing temperature.
&RQGHQVHU JHQHUDO  That part of the refrigeration
system in which the refrigerant condenses and in
so doing gives off heat.
&RQGXFWLRQ A method by which heat energy is
transferred by actual collision of the molecules.
&RQYHFWLRQ A method of transferring heat by the
actual movement of heated molecules.
&XELFPHWUH P3  Unit of measurement for natural
gas distribution in Manitoba.
'HZSRLQW The temperature at which the air (space)
becomes saturated. When air is cooled to the dew
point, water vapour condenses into liquid form
(provided its latent heat is removed).
'HPDQG Demand is the rate at which electric energy
is delivered to a load. It is expressed in either
kilowatts (kW) or kilovolt-amperes (kVA).
Demand is the peak amount of power drawn
WKURXJKWKHPHWHUGXULQJDVSHFLÀFELOOLQJSHULRG
(QHUJ\(IÀFLHQF\5DWLR ((5  An indication of the
HIÀFLHQF\RIDXQLWVXFKDVDQDLUFRQGLWLRQHU7KH
KLJKHUWKH((5WKHPRUHHQHUJ\HIÀFLHQWWKHXQLW
(YDSRUDWLRQ The process by which a liquid changes
into a vapour as a result of absorbing heat.

(YDSRUDWRU Device in the low-pressure side of a
refrigeration system through which the unwanted
KHDWÁRZVDEVRUEVWKHKHDWLQWRWKHV\VWHPLQ
order that it may be moved or transferred to the
condenser.

/LTXLGOLQH Runs from condenser to expansion valve,
provides liquid refrigerant to the cooling process
on the high pressure, high temperature side.

)LUVWFRVW See &DSLWDOFRVW

/8;. A unit of measurement of usable light
(illumination) that reaches any given surface. It is
GHÀQHGDVRQHOXPHQVSUHDGXSRQDQDUHDRIRQH
square metre.

)RRWFDQGOH A unit of measurement of usable light
(illumination) that reaches any given surface.
,WLVGHÀQHGDVOXPHQVSUHDGRYHUDQDUHDRI
1 square foot.
*DVPDLQ The portion of the main gas line that is
installed underground and delivers natural gas to
buildings on the street.

/XPHQ A unit of measurement of light emitted by a
ODPSDWWKHOLJKWVRXUFH$XQLWRIOXPLQRXVÁX[

0%+ 1000 British thermal units per hour. A unit of
power normally used for heating equipment.
0HJDZDWW 0:  The unit of electrical power equal to
one million watts or 1000 kilowatts.

*DXJHSUHVVXUH Pressure above or below atmospheric
pressure.

0HUFDSWDQ The odourant added to natural gas to make
it smell like rotten eggs.

*LJDMRXOH *- . Equals one billion joules. A joule
is a unit of energy used to measure energy
FRQWHQW2QHJLJDMRXOHHTXDOV%WXRU
NLORZDWWKRXUV

1DWXUDO*DV A fossil fuel found deep in the earth. Its
main component is methane (CH4). It is colourless,
odourless, and lighter than air. When burned it
produces carbon dioxide and water.

*LJDZDWW *: 
The unit of electrical power
equivalent to one billion watts or one million
kilowatts.

2KP The unit of measurement of electrical resistance
DJDLQVWWKHÁRZRIHOHFWULFFXUUHQW

+HDWRIYDSRUL]DWLRQ The heat required to change
a liquid into its vapour or gaseous form without
changing temperature.
+HDWWUDQVIHU The movement of heat energy from one
place to another.
,QYHUWHGURRI5RRÀQJV\VWHPZLWKZDWHUSURRÀQJ
membrane under exterior grade insulation and
ballast (gravel or paving stones).
.LORYROW N9  The unit of electrical pressure, or force,
equivalent to 1000 volts (V).
.LORZDWW N:  The unit of electrical power equivalent
to 1000 watts (W).
.LORZDWWKRXU N:K  The unit by which electrical
energy is measured. For example, 10, 100-watt
light bulbs switched on for one hour would use
one kilowatt-hour ( 1000 watts for one hour).
/DWHQWKHDW That heat energy which causes a change
of state without any change of temperature.
/DWHQWKHDWRIYDSRUL]DWLRQ Amount of heat to be
added to (or subtracted from) one pound of the
refrigerant to cause it to vaporize (or condense).

3HDNORDG Record of maximum amount of electricity
used in a given time period.
3RZHU The rate of using electrical energy, usually
measured in watts, kilowatts, or megawatts.
3RZHUIDFWRU The ratio of real usable power measured
in kilowatts to the total power (real and reactive
power) measured in kilovolt-amperes.
3ULPDU\*DV Natural gas received from Western
Canada. It can be purchased on an unregulated
basis from a natural gas marketer, or from Centra
at rates regulated by the Public Utilities Board of
Manitoba. The price Centra pays for its Primary
Gas supply is passed directly on to the customer
without any markup. During normal weather,
this represents approximately 95 per cent of a
customer’s annual natural gas use.
3ULPDU\*DV'HIHUUDO5LGHU A separate Primary Gas
rate rider that became effective August 1, 2001.
It will recover, over a 24-month period until July
31, 2003, the deferred Primary Gas costs that
accumulated in the Primary Gas Deferral Account
between November 2000, and April 2001.
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5DGLDWLRQ A method of transferring heat which uses
energy waves that move freely through space;
WKHVHHQHUJ\ZDYHVPD\EHUHÁHFWHGDQGRU
absorbed.

6XSHUKHDWLQJ A process resulting in a rise in
temperature due to the addition of heat to the
refrigerant vapour, either in the evaporator or the
suction line.

5HFHLYHU A container for storing liquid refrigerant.

6XSSOHPHQWDO*DV Natural gas that Centra purchases
to ensure supply is available when demand is
higher than normal. This usually represents about
5 percent of a customer’s annual natural gas use.
6XSSOHPHQWDOJDVFRVWVÁXFWXDWHGXULQJZDUPHU
or colder than normal years.

5HÁHFWLYLW\$ELOLW\RIDPDWHULDOWRUHÁHFWUDGLDQW
heat energy.
5HIULJHUDQW Substance which is circulated in a
refrigeration system to transfer heat.
5HJXODWRU An adjustable mechanical device that
measures, restricts, and maintains a constant
downstream pressure of a gas or liquid.
5HODWLYHKXPLGLW\ A ratio, expressed as a percent,
of the amount of water vapour in an air space
compared to the amount of water vapour that the
air space could hold at a given temperature.
6DWXUDWLRQ The condition that exists when the space
occupied by a vapour is holding as much of the
vapour as it can at a particular temperature.
6HDVRQDO(QHUJ\(IÀFLHQF\5DWLR 6((5  It is
the ratio of the total cooling provided during the
season in Btu divided by the total energy used by
the system in watt-hours. The higher the SEER,
WKHPRUHHQHUJ\HIÀFLHQWWKHXQLW$OVRWKH
EER of a unit averaged out over the heating or
cooling season.
6HQVLEOHKHDW The portion of heat energy used to
warm or cool dry air from one temperature to
another. Sensible heat plus latent heat equals
the total heat energy required to change the
temperature of air (excluding phase changes).

7KHUPRVWDWLFH[SDQVLRQYDOYH Control valve which
maintains constant superheat in the evaporator;
also used for temperature control; operates
on increased pressure resulting from a rise in
temperature.
7RQRIFRROLQJAn old-fashioned term used to describe
the cooling effect felt by melting one ton of ice
in a 24-hour period. One ton of cooling equals
12 000 Btu/h.
7RUTXHTwisting force; usually expressed in footpounds or inch-pounds or (Newton-metre)
computed by multiplying a force over the distance
it is exerted.
7UDQVSRUWDWLRQWR&HQWUDFKDUJH Cost of
transporting natural gas to Manitoba, including
pipeline charges and the cost of storage facilities
where Centra stores natural gas purchased in the
summer for use in the winter.
9DSRXUUHWDUGHU Previously and commonly referred
to as the vapour barrier. Prevents the movement of
water vapour through the building envelope.

6XEOLPDWLRQ A change of state from solid to gas
without going through the liquid state.

9ROW 9  The unit of measurement of electrical
pressure, or force, which causes electric current to
ÁRZ

6XEFRROLQJ Drop in temperature resulting from the
removal of sensible heat from a liquid.

9ROWDPS Unit used to measure apparent power.
1000 Volt Amps = 1 kVA.

6XFWLRQOLQH Runs from evaporator to compressor;
returns the heat-laden gases from the evaporator
to the compressor.

9ROWDPSUHVLVWDQFH Unit used to measure reactive
power. 1000 VAR = 1 kVAR
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:DWW Unit used to measure real or useable power.
1000 watts = 1 kW.

APPENDIX 2:
Reference Publications
The following is a list of a few publications that were reviewed during the preparation of this manual.
These publications will provide additional information on the subjects listed. Most are available from the
organization listed beside the title.
$PHULFDQ6RFLHW\RI+HDWLQJ5HIULJHUDWLRQDQG$LU&RQGLWLRQLQJ(QJLQHHUV$6+5$(
2002 Refrigeration handbook
%&+\GUR
  (QHUJ\HIÀFLHQF\LQUHFUHDWLRQEXLOGLQJV²+0D\
Energy savings at ice rinks – C202 February 90
  &DVHKLVWRU\²HQHUJ\PDQDJHPHQWLQPXQLFLSDOLWLHV'HFHPEHU
&DQDGLDQ(OHFWULFDO$VVRFLDWLRQ
Energy management control systems, reference guide
Heat pump reference guide
Lighting reference guide
Electric variable speed drive reference guide
2QWDULR$UHQD$VVRFLDWLRQ
Design guidelines for energy conservation in skating rinks and arenas
  5HIULJHUDWLRQDQGLFHPDNLQJSXEOLFDWLRQ0DUFK
2QWDULR(QHUJ\1HWZRUN
Volume 10, #2 – new refrigeration control saves energy and money, Winter 90
  9ROXPH²/HDVHÀQDQFLQJHQHUJ\PDQDJHPHQWSURMHFWV2FWREHU
2QWDULR0LQLVWU\RI(QHUJ\
Purchasing energy management advice
Energy conservation in existing arenas (three case studies)
6DVNDWFKHZDQ5HFUHDWLRQ)DFLOLW\$VVRFLDWLRQ
Air alert – toxic gases in community arenas
7UDQV$OWD(QHUJ\6\VWHPV
Energy conservation and management – a proposal for rink operators and managers
86'HSDUWPHQWRI(QHUJ\
Energy conservation in ice skating arenas
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APPENDIX 3:
Energy Calculations
This appendix presents a brief introduction to
energy calculations for operators of rinks and arenas.
Energy calculations can be easily done for the heat
loss that occurs in winter and the amount of heat input
required to keep the temperature up.
But calculations to estimate the amount of cooling
required for ice making, or to maintain a cold building
GXULQJWKHVXPPHUDUHPRUHGLIÀFXOWDQGVKRXOGRQO\
EHDWWHPSWHGE\DTXDOLÀHGFRQVXOWDQW
7KHUDWHDWZKLFKKHDWÁRZVWKURXJKGLIIHUHQW
materials is called that material’s conductivity, which
is determined by the make-up of the material.
A board made up of the material, which has
a certain thickness and conductivity, will conduct
heat at a fairly consistent rate. This is called
the conductance of the board. The higher the
conductance, the more heat will be transported (by
conduction) through the board. A common method of
expressing conductance is by taking its inverse, which
is the familiar resistance (R-Value in imperial units,
56,LQPHWULFXQLWV WRKHDWÁRZ

Calculating Heat Loss
From Conduction
To calculate heat loss due to conduction, use the
following equation:
+HDWÁRZ 

Area x Temperature difference
Thermal resistance

or
Qk = (A x Temp diff) /R

:KHQXVLQJWKLVHTXDWLRQWRFDOFXODWHKHDWÁRZLQ
imperial units:
KHDWÁRZ4NLVLQ%WXKRXU
- area A is in square feet (ft2)
- temperature difference is in degrees F
- resistance is in R-Value.
When using metric units:
- Qk is in watts (W)
- A is in square metres (m2)
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- temperature difference is in degrees C
- resistance R is in RSI.
The degree of insulation short circuiting due to
intersecting building structure is related to how much
structure goes through the insulation. The calculation
that is required to determine the exact effect is
somewhat complicated and should be carried out by
a consultant, but there are counterbalancing factors
as well. The resistance of the interior and exterior
sheathings, and even the resistance of the still air on
the interior and exterior surface of the building add to
the overall resistance. The result is that quite often the
nominal resistance – the resistance of the insulation
alone – is fairly close to the assembly resistance.
The resistance of the assembly is also affected by
the quality of its construction and installation of the
insulation. This affects the overall result more than
the difference between the nominal and assembly
resistance anyway.
The amount of heat carried by air currents
brushing against the interior and exterior surfaces
of the building is best calculated by estimating the
equivalent conductive resistance. This is termed
WKHVXUIDFHÀOPUHVLVWDQFHDQGFDQEHXVHGLQWKH
calculation of the assembly conductive resistance,
although the added effect will be small.
Radiant barriers on insulation do not add much
resistance to a well insulated building envelope.
The reason is that a well insulated building envelope
in winter will have interior and exterior surface
temperatures close to the ambient conditions on either
VLGH7KHUHZLOOEHVRPHEHQHÀWIURPUDGLDQWEDUULHUV
that protect against heat gain. The exception to this
is of course windows. Making the window opaque or
UHÁHFWLYHWRKHDWUDGLDWLRQGHFUHDVHVWKHDPRXQWRI
heat transmission through the window and increases
the comfort level next to the window. This is how some
newer windows get increased R-value, which all such
windows note in their advertisements.

Calculating Heat Flow
Caused By Air Leakage
7KHHTXDWLRQWRFDOFXODWHWKHDPRXQWRIKHDWÁRZ
due to air leakage is:
+HDWÁRZ 9ROXPHÁRZUDWH[$LUGHQVLW\;
Heat capacity of the air x Temperature
difference
or,
Qa = V x d x cp x temperature difference
Where:
- heat loss is in watts
- V is in litres per second (L/s)
- temperature difference is in degrees C.
The heat capacity of the air is the amount of heat
that the air can hold per degree of temperature. It is
expressed in kilograms or pounds of air per degree of
temperature.
Using imperial units and average temperatures for
the equation above yields:
4D 

9[[7HPSGLIIHUHQFH 

Where:
- heat loss is in Btu/h
- V is in cubic feet per hour (cfh)
- Temp difference is in degrees F.
Calculating the amount of energy loss in
ventilation is exactly the same as for air leakage.
If heat recovery is used on the ventilation exhaust air,
then you must multiply the total air volume by the
fraction of unrecovered energy.
Heat recovery ventilators (HRV’s) are becoming
FRPPRQDSSOLDQFHVLQHQHUJ\HIÀFLHQWKRPHVDQG
similar units are available for larger municipal and
institutional facilities. HRV’s are rated according to
their effectiveness in recovering exhaust heat. The
higher the effectiveness, the higher the heat recovery.
Check the main body of the guidelines for details on
HRV’s and other mechanical equipment that can reduce
energy consumption.

Four Methods of Heat Flow
7KHUHDUHEDVLFDOO\IRXUPHWKRGVRIKHDWÁRZWKDW
have to be considered for buildings. They are:
• conduction across all the building assemblies, such
DVZDOOVFHLOLQJVÁRRUVZLQGRZVDQGGRRUV
 DLUOHDNDJH LQÀOWUDWLRQ 
• ventilation heat losses
• radiation (solar)
The effect of radiation on the building envelope
can be calculated using the SolAir temperature in the
conduction calculations. This is explained in the 2001
ASHRAE Handbook of Fundamentals.
Calculations for energy transfer between interior
surfaces, by radiation, should be done when the surface
temperatures differ between assemblies, such as for the
ceiling and ice surface. Detailed calculations, where
UHTXLUHGVKRXOGEHGRQHE\DTXDOLÀHGFRQVXOWDQW

Energy Programs
6LPSOLÀHGHQHUJ\SURJUDPVFDQEHUXQRQPRVW
home computers. These generally work best and
most accurately for buildings that require heating
RQO\EHFDXVHLWLVWRRGLIÀFXOWWRHVWLPDWHWKHH[DFW
effect of heat gains from people (who give off heat
depending on their activities) and equipment (which
may run only intermittently).
The simplest programs require information about
the building envelope, such as the areas of the walls
and various R-values. This type of information is
required for all the different components that make
up the building envelope, that is all the walls, the
FHLOLQJRUURRIWKHGLIIHUHQWDUHDVRIWKHÁRRUDQG
such elements as the windows and doors.
One of the most popular programs is used in the
R-2000 housing series put on by Energy Mines and
Resources Canada and the Canadian Home Builders
Association. It is called HOT-2000.
This program was designed to model houses,
but can be used for buildings that have little or no
YHQWLODWLRQV\VWHPVDQGDUHXQGHUVTXDUHIHHW
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APPENDIX 4:
Power Factor Correction
Power factor can be described as the ratio of power
actually used by a customer to the power supplied by
Manitoba Hydro.
Typically, it ranges from about .7 to more than
.95. The higher your power factor, the harder your
electricity works for you and the lower your costs
for power.
You can often improve your power factor by
adding relatively inexpensive components, usually
industrial capacitors, to lower your electricity bills
by as much as 20%.
Power factor correction is of concern to
commercial or industrial customers whose plant
equipment includes large three-phase electric motors
and is demand metered.
If your plant’s power factor is poor, Manitoba
Hydro must supply more electrical capacity than your
equipment actually requires. Manitoba Hydro recovers
the cost of providing this extra capacity through
demand charges that are a part of the electricity charges
on your power bill.
Power factor (PF) is the name given to the ratio
of the real useable power measured in kilowatts (kW)
to the total power (real plus reactive or magnetizing
power) measured in kilovolt-amperes (kVA).

Transformers, induction motors, lighting that
uses iron core ballasts, and other electro-magnetic
devices must be magnetized in order to function.
The current through each of these devices consists of
two components - real and reactive. The real current
does the useful work and develops the power required,
ZKLOHWKHUHDFWLYHFXUUHQWHVWDEOLVKHVPDJQHWLFÀHOGV
Magnetic current contributes nothing to the work
output and actually places hardship on the supply
system. The total current is the vector sum of the real
current and the reactive current.
The power factor of a system may be described
as either lagging or leading, depending on whether
the reactive power is inductive or capacitive. Most
common motors, transformers, welding machines
and inductive heating coils produce lagging power
factor. Resistive loads, such as heaters, ranges and
incandescent lights, have a perfect power factor of
100%. Capacitors and some synchronous motors
produce leading power factor.
Lagging power factor can be corrected by
connecting capacitors to the system. The current which
ÁRZVLQDFDSDFLWRUSURGXFHVDOHDGLQJSRZHUIDFWRU
7KLVFXUUHQWÁRZVLQWKHRSSRVLWHGLUHFWLRQWRWKDWLQDQ
inductive device. When the two circuits are combined,

Power factor. The higher your power factor, the more useful work
you are getting for your electricity dollar.
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the effect of capacitance tends to cancel the effect of
inductance.
The problem is to select the proper amount of
capacitors to produce the optimum cost effective
VDYLQJ7RROLWWOHZLOOQRWFRUUHFWWRDVVXIÀFLHQWO\
high power factor and too much will cause the power
factor to deteriorate in the leading mode with the same
undesirable effects.

Measuring Power Factor
Manitoba Hydro will, on request, provide an
accurate instantaneous measure of power factor. As
DÀUVWVWHS\RXWKHFXVWRPHUFDQGHWHUPLQHDURXJK
instantaneous value from your demand meter. This
value will indicate the advisability of further and more
accurate measurement.
8VHWKLVIRUPXOD
Power factor =



NK[[
Multiplier x Demand x Time

([DPSOH
Based on the meter readings below and an
assumed time
NK

multiplier = 2
demand
= 300 volt amperes
WLPH
VHFIRUUHY VHFSHUUHY
power factor
= [[

[[


An installation with this power factor requires a
closer look and more accurate measurement,
Note that:
• Power factor is instantaneous.
• It is a value for the whole installation.
• It is important that the readings be made during a
time of peak demand. Readings must be taken at least
15 minutes after the last major load change.

NK YDOXHUHDGIURPPHWHUIDFH W\SLFDOO\
multiplier = the internal multiplier of your meter
(typically 2)
demand = present demand reading in volt amperes
time = number of seconds for one disc revolution

Demand meter showing the multiplier and other parameters that you will need to
get a rough idea of the power factor for your operation

1.08
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Advantages of Power Factor
Correction
5HGXFHGGHPDQGFKDUJHVThe demand
portion of all Manitoba Hydro customers is billed on
measured kVA (real and reactive power) based on the
highest registered demand recorded on the demand
meter. Increasing the power factor will decrease the
measured kVA, lowering the demand and therefore
your monthly bill.
,QFUHDVHGORDGFDUU\LQJFDSDELOLW\RIFLUFXLWV
Loads that draw reactive power also demand reactive
current. Installing capacitors on the ends of circuits
near the inductive loads reduces the amperage on each
FLUFXLW,QDGGLWLRQWKHGLPLQLVKHGFXUUHQWÁRZUHGXFHV
resistive losses in the circuit.
,PSURYHG9ROWDJH Low power factor results
LQDKLJKHUFXUUHQWÁRZIRUDJLYHQORDG$VOLQH
current increases, there is a greater voltage drop in
the conductor, which may result in poor voltage at
equipment.

Disadvantages of Power Factor
Correction
•
•
•
•

Capacitors consume energy at the rate of 0.5-1.0
watt per kVAR.
Slight voltage increase can be expected.
Blown fuses due to resonance occurring with rectiÀHUFLUFXLWVLQWKHV\VWHP
Harmonic(s) distortions produced by variable
speed drives or other equipment which alters the
QRUPDO$&ZDYHFDQEHPDJQLÀHGZKHQFDSDFLtors are used.

Savings from Power Factor
Correction
The most popular method of improving power
factor is to install capacitors at the main distribution
point, bus, or motor control centre for small motors or
at individual large motors.
Every customer will experience a different level
of cost reduction due to power factor correction,
depending on the situation.
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([DPSOH
Maximum demand: 100 kVA
0LQLPXPSRZHUIDFWRU
Assume power factor correction to 95%
Calculate kW:
N9$[ N:
:LWKGHVLUHG3) N:VWLOOHTXDOVEXW
N9$  
The approximate capacitance (kVAR) required is:

¥100  
¥ 
2

2

2

2

= 34

Capacitors cost about $100/kVAR installed.
Savings:
N9$N9$ N9$
'HPDQGFKDUJHVDUHN9$[N9$
=$134.56/month
Payback period = total cost of installation
annual savings
=
$3400
PRQWK[PRQWKVSHUVHDVRQ
= 3.2 seasons

,QVXPPDU\







3RZHUIDFWRUFRUUHFWLRQPHDQVORZHU
SRZHUELOOV
6\VWHPSRZHUIDFWRUVKRXOGEHPDLQ
WDLQHGDWRUJUHDWHUWKDQODJJLQJ
:KHUHHFRQRPLFDOO\IHDVLEOHLQVWDOO
FDSDFLWRUVWRLPSURYHWKHSRZHUIDFWRU
WRWKHRSWLPXP
6L]HPRWRUVWRFORVHO\PDWFKWKHORDG
WKH\ZLOOFDUU\
&DSDFLWRUVZKHQSURSHUO\DSSOLHGDUH
WKHPDLQFRPSRQHQWVXVHGIRUSRZHU
IDFWRUFRUUHFWLRQ

APPENDIX 5:
Heat Pumps for Rinks and Arenas

Would a heat pump system for heating, cooling
and refrigeration reduce the energy costs in your
community’s hockey or curling arena or community
hall?
Would it be better to buy a conventional
refrigeration plant or maintain your current
refrigeration and heating system instead?
To help you answer these questions, here is a
brief look at a hypothetical example of a curling
rink in southern Manitoba that uses a conventional
refrigeration system in need of upgrading.
It discusses the advantages and disadvantages of
installing a ground-source heat pump (or GeoExchange
System). It also covers a range of related situations,
in case you are starting from scratch or have questions
about a hockey arena rather than a curling rink.

Moving Heat vs Generating It
A heat pump does not create heat by burning
fossil fuels or circulating electricity through a heating
element. It simply moves or “pumps” heat from one
location to another.
In fact, a conventional refrigeration system for
making ice in arenas and curling rinks is a type of heat
pump. It makes ice by moving heat from under the rink
slab to an evaporative or air-cooled condenser. Outside
air dissipates the heat to the atmosphere.

Arenas and Community Halls
Heat pumps, which are used to create ice for rinks
and arenas and warm viewing areas, work extremely
HIÀFLHQWO\E\XVLQJWKHJURXQGDURXQGWKHEXLOGLQJWR
collect or dissipate heat.
Such heat pumps, known as ground-source heat
pumps, use a network of pipes, often carrying a
mixture of water and methanol, buried in the ground.

When one or more heat pumps are making ice
or providing air conditioning, they move heat from
the rink pipes or the interior of the building to the
ÁXLGFLUFXODWLQJLQSLSHVLQWKHJURXQGWKURXJKDKHDW
exchanger. The result is that the earth surrounding the
SLSHVEHFRPHVZDUPHU$QDGGLWLRQDOÁXLGFRROHUPD\
be required to ensure the ground does not become too
warm when making ice in the fall or if an extended ice
season is required.
When another heat pump, usually one separate
from ice-making heat pumps, is used to warm a
viewing area or produce hot water, it removes heat
IURPWKHHDUWKE\UHPRYLQJKHDWIURPWKHÁXLGLQWKH
buried pipes.
Ground source heat pumps may involve runs of
up to several thousand feet of 1 1/2-inch high-density
polyethylene pipe. Depending on soil conditions and
the amount of room available, the pipe may be buried
in a horizontal network several feet down or in a series
RIYHUWLFDOORRSVIURPIHHWGHHS
The initial cost of installing the pipe is high, to
ensure the integrity of the piping over the lifetime
of the system. Once installed, the network of pipes
enables the overall system to be one of the most
economical from an energy viewpoint.

:K\$UH+HDW3XPSV6R(I¿FLHQW
In a conventional oil, propane, or natural gas
furnace, approximately 40% of the energy from the
fuel burned to produce heat or operate the pilot light is
exhausted straight up the chimney, making the furnace
HIÀFLHQW0LGDQGKLJKHIÀFLHQF\IXUQDFHV
DUHVRPHZKDWEHWWHUDW(OHFWULFKHDWLV
FRQVLGHUHGHIÀFLHQW
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Rink

Viewing Area

ICE-MAKING PIPING

Heat pump
for heating
viewing area
Heat pump
for heating
rink area

Heat pump
for making
ice

Heat
exchangers

Buried piping for
collecting and dissipating
heat
Heat pump system for a hypothetical example of a curling club

Compared with electric heat, ground source heat
SXPSVDUHIDUPRUHHIÀFLHQW%HFDXVHWKH\PRYH
heat from one place to another, rather than creating it
through combustion or electric elements, they deliver
200 to 300 per cent more heat than you could obtain
from an equivalent electric heating system.

A Curling Club looks at their Options
In this hypothetical example, a curling club weighs
the option of installing a ground-source heat pump as
compared with replacing their existing plant or using the
existing plant and recovering some of the heat. The heat
from the existing compressor could be used to heat hot
water, the dressing rooms and melt snow but when the
outside temperature is the coldest and heat is needed the
most, the compressors may seldom run.
The club’s 20-year-old conventional refrigeration
system is showing its age, raising questions of whether
or not to rebuild the old compressor, replace it with
another conventional system, or replace the entire
system with a ground source heat pump. Replacing
the old compressor with a remanufactured unit would
be the least expensive but would not allow the club
to enjoy the advantages of lower heating and cooling
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costs that a heat recovery system would provide.
The club eventually decides to investigate a new
ground-source heat pump to make ice, along with added
insulation under the rink slab and separate smaller heat
pumps for warming or cooling the building.
The project cost is estimated at between $70 000
and $100 000, compared with $6 000 - $12 000 for
replacing the old compressor with a remanufactured unit.
Taking into account savings in maintenance and
electricity, and the help of an incentive from Manitoba
Hydro, the project can be expected to pay for itself in
WR\HDUV
Here is a brief look at the project, to give you
some idea of the economics of switching to heat pumps
or sticking with an old system.

Background on the Club
The curling club occupies an 1120-square-metre
(12 000 square foot) single-story building.
The building houses a three-sheet curling rink
overlooked by a lobby and viewing area 10 metres
E\PHWUHV$VHFRQGÁRRUORXQJHDERYHWKHOREE\
accommodates up to 150 people.
7KHYLHZLQJDUHDLQFOXGHVFRQFHVVLRQVRIÀFHV

change rooms, and a mechanical room. The lobby
DQGWKHVHFRQGÁRRUORXQJHDUHKHDWHGE\HOHFWULF
forced air furnaces. In the rink area, electrical forced
ÁRZXQLWKHDWHUVVXVSHQGHGIURPWKHFHLOLQJNHHSWKH
temperature just above freezing for curlers.
7KHULQNÁRRULVSDFNHGHDUWKRYHUULQNSLSLQJ
with no insulation underneath. The club often has
problems keeping ice because of frost heaving.
7KHFOXE·VHOHFWULFLW\ELOODYHUDJHVDERXW
a year. This includes the energy needed to operate the
refrigeration system, lighting, electric heat, and other
miscellaneous uses.
The rink usually operates from mid-October until
the end of March. During the summer, the building
LVXVHGYHU\OLWWOH,IWKHVHFRQGÁRRUORXQJHZDVDLU
conditioned, some additional revenue could be earned
from hall rentals.

Savings on Making Ice Depend on
Insulation Upgrade
The annual cost of electricity to operate a
conventional refrigeration system in this building
is $3000. Electricity is needed to operate a 30-hp
compressor, a 7.5-hp brine circulation pump, and a
3-hp fan motor for the outdoor air-cooled condenser.
The temperature of the ice controls the compressor
and condenser fan. The brine pump runs continuously
to maintain consistent, even ice temperatures.
The brine pump could be cycled using an ice slab
thermostat but the icemaker worries that this will
adversely affect the condition of the ice. A compromise
would be to cycle the pump when the ice is not being
used and run the pump continually during times the
rink is in use.
The ground temperature in Manitoba averages
about 5-6ºC (41-43ºF). Without insulation under the
LFHKHDWIURPWKHJURXQGDGGVVLJQLÀFDQWKHDWORDG
to the system, requiring the plant to run more.
Placing 75-100 mm of high-density foam
LQVXODWLRQXQGHUWKHÁRRUUHGXFHVWKHKHDWJDLQIURP
the earth by about 90-95%.
The thickness of the sand or concrete in most
hockey or curling arenas is usually 10 to 15 cm, placed
on top of insulation. When the ice is in use, heat from
WKHOLJKWVSHRSOHXVLQJWKHULQNÁRRGLQJWKHLFHDQGWKH
heating system warms the ice, forcing the refrigeration
system to start up to maintain the ice temperature.

$VSHFLDOQHZÁRRUGHVLJQLQFUHDVHVWKHWKLFNQHVV
RIWKHÁRRUIURPWRWLPHVFRPSDUHGZLWKD
FRQYHQWLRQDOÁRRUWRIRUPDFROGVWRUDJHEXIIHUXQGHU
the regular piping in the concrete slab.
The buffer includes a second layer of pipe that
allows heat pumps to chill the buffer during off-peak
hours for demand savings and hold the ice even during
a mild spell of several days.
In the hypothetical example of the curling rink,
DGGLQJLQVXODWLRQWRWKHULQNÁRRUWDNLQJDGYDQWDJH
of the thermal storage buffer with smaller circulation
pumps, and replacing the condenser fan with a much
smaller circulation pump reduces the estimated energy
consumption needed to make ice from $3000 to
DSSUR[LPDWHO\IRUDQQXDOVDYLQJVRI

Savings on Heating the Rink and
Viewing Area
The club spends $5000 a year on electricity to
heat the viewing and lounge areas and the rink area.
A ground-source heat pump system typically reduces
heating costs by 60-65% compared to electric heat.
%HFDXVHRIWKHJUHDWHUHIÀFLHQF\RIJURXQGVRXUFH
heat pumps over electric heating elements, switching
to heat pumps instead of the electric furnaces and unit
heaters would reduce the club’s annual $5000 heating
bill by about 60%, to $2000.

Savings on Heating and Ice-Making
In summary, using ground source heat pumps to
heat various parts of the building and make ice under
a slab with upgraded insulation would cut the club’s
KHDWLQJELOOVIURPWRMXVWRYHUSHU
cent-for annual savings of $4200.

Savings on Maintenance
2SHUDWLRQDQGPDLQWHQDQFHFRVWVDUHVLJQLÀFDQWO\
lower with a heat pump system than with a
conventional, refrigeration system. In the case of the
hypothetical curling rink, annual savings would be
approximately $1400 - $3100.
Here are the details. Conventional refrigeration
equipment is designed for industrial applications and
lasts many years. However, to ensure reliability, the
compressor must be rebuilt regularly. Manufacturers of
this type of equipment recommend that the compressor
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EHGLVPDQWOHGWRUHSODFHZRUQSDUWVHYHU\
hours of runtime; typically every 4 - 6 years in most
facilities. The cost of rebuilding this type of compressor
is about $4000 - $6000. As a result, maintaining the
compressor in a three-sheet curling rink can total $16
RYHU\HDUVRUD\HDU
Chiller barrels, outdoor condensing units, and
circulation pumps require maintenance as well. To
replace a chiller barrel for a small curling club can cost
$15 000 - $20 000. An outdoor condensing unit costs
about the same. A 7.5 hp brine pump can be replaced
with a new unit for about $3000. Maintenance and
replacement costs can total $30 000 - $45 000 over a
thirty-year period, or about $1000 - $1500 per year.
A conventional ice-making system requires an
operator trained to run it properly. Manufacturers
recommend checking system operation at start-up
and shutdown to ensure reliable operation, just like
the engine in your car. They also recommend that
you follow proper start-up and shutdown procedures.
6\VWHPVVKRXOGEHVWDUWHGDQGVKXWGRZQE\DTXDOLÀHG
person. The cost of a specially trained technician to
perform these procedures can easily range $500 $1500 a year.
Most systems in Manitoba use calcium chloride
brine as the antifreeze to circulate through the system.
The acidity of the brine must be monitored regularly to
prevent corrosion of the chiller barrel and pumps.
If ammonia is the primary refrigerant, oil that
collects in the chiller barrel must be drained regularly
WRSUHYHQWDORVVRIHIÀFLHQF\DQGWRHQVXUHOXEULFDWLRQ
of the compressor. Refrigerant pressures must be
checked regularly.
In summary, the total average operation and
maintenance cost of a conventional ice plant in a small
curling club can easily average $2300-$4200 a year.
In a heat pump system, the compressors are
designed to last 10 or more years with very little
maintenance, much like your household refrigerator.
5HEXLOGVDUHQRWUHTXLUHG7KHÁXLGXVHGLQDQ
integrated system is typically an alcohol or glycol
solution, inside a pressurized, sealed system. There
is little chance of oxygen entering the system,
and much less chance of corrosion inside the heat
exchangers or pumps.
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For a heat pump system, start-up and shutdown
procedures are relatively simple, not much more
elaborate than plugging in a refrigerator or starting
your home air conditioner. Oil levels do not require
monitoring.
To replace the complete heat pumps and
circulation pumps in a three sheet curling rink after
RU\HDUVZRXOGFRVWIURP
or an average of $900-$1500 a year. In most rinks,
however, the compressors only can typically be
UHSODFHGIRU
In summary, operation and maintenance costs
VKRXOGEHVLJQLÀFDQWO\ORZHUZLWKDKHDWSXPS
system than with a conventional, refrigeration system.
Annual savings with a heat pump system would be
DSSUR[LPDWHO\

Total Savings on Maintenance
and Electricity
Using a heat pump system rather than a
conventional refrigeration system would save $4200 a
\HDUIRUHOHFWULFLW\DQGD\HDURIUHGXFHG
maintenance, for total savings on maintenance and
electricity of $5400-$7500 a year.

Installing a Heat Pump/Insulation
Upgrade a Major Expense
For a three-sheet curling rink, installing a ground
source heat pump system, including upgrading
insulation under the rink slab, would cost about
$70 000 - $100 000.
In contrast, upgrading and maintaining the
existing conventional refrigeration system would cost
$6000 to $12,000.
As a result, installing a heat pump system rather
than replacing the existing conventional refrigeration
system, because it involves an insulation upgrade,
ZRXOGFRVWDQDGGLWLRQDO
A Power Smart* incentive under Manitoba
Hydro’s Commercial Construction and Renovation
Program would reduce the difference by about $4000,
lowering the cost to the range of $54 000 - $90 000.

Installing a Heat Pump vs Upgrading Old system—SUMMARY OF COSTS AND SAVINGS
$QQXDOFRVWVRIHOHFWULFLW\WRPDNHLFH
$QQXDOFRVWVRIHOHFWULFLW\IRUKHDWLQJ
$QQXDOPDLQWHQDQFHFRVWV
TOTALS

Heat Pump



$4700-$5300

Conventional






$10 300-$12 200

Savings



$5000-$7500

1

Other Factors
,QVWDOOLQJKHDWSXPS LQFOXGHVUHLQVXODWLQJULQNVXEÀRRU 
Replacing conventional refrigeration system
Manitoba Hydro incentive for heat pump to displace heat

2

 
$6000-$12 000
$4000

Additional cost of installing heat pump vs upgrading conventional refrigeration system,
ZLWKD¿QDQFLDOLQFHQWLYHIURP0DQLWRED+\GUR
($70 000 to $100 00) – ($6 000 to $12 000) – $4000 = $54 000 to $90 000

3

4

PROJECT PAYBACK: $54 000/$7500 = 7.2 years or $90 000/$5000 = 18 years

3

2

4

1

Options
This section looks at the hypothetical example
of the curling rink in light of options that broaden its
applicability to include new rinks, curling vs arenas,
and other considerations that might apply to your
situation.

Keeping the Old system Going
The club had the option of rebuilding the old
compressor in its conventional refrigeration system.
This is an option that could continue as long as
replacement parts were available.
What is the availability of replacement parts?
Parts for compressors in conventional refrigeration
systems are generally available for models up to 20
years old. Parts for compressors older than 20 years are
often harder to come by. In some cases they may need
to be specially machined.

Rink Floor
7KHULQNÁRRUIRUWKHFOXEZDVSDFNHGHDUWKRYHU
rink piping, with no insulation underneath and no
drainage-typical of many rinks.
6LQFHWKLVFRQÀJXUDWLRQFDXVHGSUREOHPVNHHSLQJ
LFHEHFDXVHRIKHDYLQJWKHODFNRIDFRQFUHWHÁRRU
with embedded piping presented an opportunity for

installing a cold storage buffer for use with a heat
pump system.
If your rink already has a concrete slab with
embedded piping, and the slab is in good shape, it may
be more cost effective to stick with your conventional
UHIULJHUDWLRQV\VWHPUDWKHUWKDQWHDUXSWKHÁRRUDQG
install a cold storage buffer and heat pumps.
Note, however, that a hockey or curling rink
ZLWKDOHYHOVWDEOHFRQFUHWHÁRRUZLWKDFRQYHQWLRQDO
ULQNSLSHOD\RXWDOUHDG\LQWKHÁRRUFDQEHUHWURÀWWHG
with low-temperature heat pumps, even if there is no
LQVXODWLRQXQGHUWKHÁRRU0DQ\RIWKHEHQHÀWVRID
heat pump system can be realized, including using the
“waste” heat to provide space heating and domestic
hot water heating. If the heat from the heat pumps
making the heat cannot be used immediately, it can be
rejected into an earth loop near the building.
%XWZLWKRXWDFROGVWRUDJHEXIIHUXQGHUWKHÁRRU
approximately 10-15 tons of additional refrigeration
capacity will be required. The larger circulation pump
QHHGHGWRFLUFXODWHÁXLGWKURXJKWKHÁRRUZLOOXVH
more energy and require 2-4 tons more refrigeration
capacity. The heat taken from the ice, however, can
still be used to lower the energy costs of the building,
DQGWKHPDLQWHQDQFHEHQHÀWVRIWKHKHDWSXPSVFDQ
still be realized.
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Rink Floors with Thermal Storage Buffer
In many hockey and curling rinks the ice surface is built
by laying polyethylene pipe on a sand surface. Most rinks
built in the last twenty years included a 3-4 in. (75-100 mm)
thickness of high-density foam insulation a couple of inches
below the surface to slow the transfer of heat from the warm
ground. In a facility used during the off-season for other uses
such as inline hockey or lacrosse, a 4-6 in. (100-150 mm)
concrete surface is used in place of the sand.
$SDWHQWHGULQNÁRRUGHVLJQZLWKDWKLFNOD\HURIGHQVH
material and a second layer of pipe between the pipe at the
ULQNVXUIDFHDQGWKHLQVXODWLRQSURYLGHVVLJQLÀFDQWEHQHÀWV
to the operation of the rink.

Ability to Shift Peak Demand
7KHODUJHPDVVRIWKHWKLFNHQHGÁRRUFDQEHFRROHG
several degrees cooler than the ice surface at night, when the
LFHLVQRWXVHG7KHKHDWWDNHQIURPWKHÁRRUFDQEHXVHGWR
ZDUPWKHEXLOGLQJ7KHFKLOOHGÁRRUDEVRUEVDODUJHSRUWLRQ
of the heat from the ice the following day. Basically, the
building is heated tonight with tomorrow’s refrigeration.

of dense material directly under the ice surface, the whole
ÁRRUFKLOOVWKHLFH7KHLFHWHPSHUDWXUHLVPRUHFRQVLVWHQW
EHFDXVHWKHVSDFHEHWZHHQWKHSLSHVLVDVFROGDVWKHÁXLG
circulating through the pipes at the surface.
7KHWHPSHUDWXUHRIWKHODUJHPDVVRIWKHWKLFNÁRRU
LVPRUHGLIÀFXOWWRFKDQJHWKDQWKHWHPSHUDWXUHRID
FRQYHQWLRQDOÁRRU7KLVLVVLPLODUWRXVLQJDKHDY\FDVWLURQ
frying pan rather than an inexpensive, light aluminum pan.
The large mass creates more consistent, more uniform ice
temperatures.
$ULQNÁRRULVXVXDOO\GHVLJQHGWRUHPRYHKHDWIURPWKH
LFHXQGHUWKHKHDYLHVWXVH$FRQYHQWLRQDOULQNÁRRUUHOLHV
VWULFWO\RQWKHÁXLGFLUFXODWHGWKURXJKWKHSLSHLPPHGLDWHO\
under the rink surface to take away all of the heat. Enough
ÁXLGPXVWEHFLUFXODWHGWRUHPRYHDOORIWKHKHDW7KLV
UHTXLUHVDVXIÀFLHQWO\ODUJHFLUFXODWLRQSXPS7\SLFDOO\D
WKUHHVKHHWFXUOLQJULQNZLWKDFRQYHQWLRQDOÁRRUZLOOUHTXLUH
a 7 1/2 or 10 hp brine pump. A full size hockey rink with a
WKLQÁRRUXVXDOO\UHTXLUHVDKSEULQHSXPS

Smaller Brine Pump/
Smaller Ice Plant

Greater Capacity to Hold the Ice
If an ice storm interrupts the power supply to the
IDFLOLW\WKHODUJHPDVVRIWKHWKLFNÁRRUZLOODEVRUEHQRXJK
heat to maintain the ice for several days, eliminating the
need to rebuild the ice surface. Or, if a pump or a compressor
fails, the stored cold will maintain the ice until repairs are
made.

More Even Ice Temperature
7KHLFHRQDFRQYHQWLRQDOULQNÁRRULVPDLQWDLQHGRQO\
E\WKHFKLOOHGÁXLGFLUFXODWLQJWKURXJKWKHSLSHVMXVWXQGHU
the ice. When a second layer of pipe is buried in a thick layer

&RQYHQWLRQDOULQNÁRRU/DFNRIWKHUPDOFROGVWRUDJH
requires substantial ice-making capacity.

Ice surface

7KHPDVVRIWKHWKLFNÁRRUFKDQJHVWKLV$ODUJH
portion of the heat load on the ice is absorbed directly by the
frozen buffer. By reducing the amount of heat that has to be
UHPRYHGE\WKHÁXLGFLUFXODWLQJWKURXJKWKHULQNSLSHWKH
size of the pump can be reduced.
A 2 or 3 hp pump working with the thermal storage
buffer absorbs the heat on a three-sheet curling rink.
Depending on the use of the hockey rink, one, two, or three
KSSXPSVFRPELQHGZLWKDWKLFNÁRRUZLOOSURYLGHWKH
refrigeration needed during heavy use.
5LQNÁRRUZLWKDWKHUPDOVWRUDJHEXIIHU7KHEXIIHUKHOSV
maintain constant ice temperature. It also allows the heat
pumps to chill the buffer during off-peak hours for demand
savings.

Ice surface
gravel

insulation
rink pipe near
surface- 10 cm o.c.

60 cm

high density polyethylene pipe
15-20 cm o.c.

gravel
insulation
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:KHQWKHFRQFUHWHÁRRUQHHGVWREHUHSODFHGLQ
or 15 years, the thermal storage buffer can be installed.
Thermal storage buffers can be installed without
DFRQFUHWHÁRRU6HYHUDOULQNVLQ0DQLWREDDQG
Saskatchewan have been built with only the pipe in the
thermal storage buffer, because of budget constraints.
$IWHUDIHZ\HDUVZKHQWKHÀQDQFLDOUHVRXUFHVEHFRPH
DYDLODEOHWKHFRQFUHWHÁRRUFDQEHDGGHGDVWKHVHFRQG
phase of the project.

DOOSURYLGHYDOXDEOHLQSXWLQWRWKHSURFHVVDQGÀQG
WKHPRVWFRVWHIIHFWLYHZD\VWRUHDFKWKHÀQDOJRDO²
DQHIÀFLHQWXVHUIULHQGO\UHFUHDWLRQDOIDFLOLW\
It is important to understand that the insulation
in the building, the type of lighting, the type of heat
distribution system, the ventilation, and even the type
of ice resurfacing equipment can all have a dramatic
LPSDFWRQWKHRYHUDOOHQHUJ\HIÀFLHQF\RSHUDWLQJDQG
maintenance costs, and comfort of the building.

New Rink

Curling Rinks, Hockey Arenas
& Other Buildings

The time to take full advantage of a heat pump
heating and refrigeration system is during the design
stages.
The thermal storage buffer is easily installed
during the original construction of the building, with
YHU\OLWWOHDGGLWLRQDOFRVW$QHIÀFLHQWUDGLDQWÁRRU
heating system can be installed in the building very
cost-effectively during construction. In addition, an
effective snowmelt pit is easily installed at this time.
Even pipe to melt snow and ice at the front entrance
can be installed inexpensively during construction.
7RÀQGWKHPRVWFRVWHIIHFWLYHDSSURDFKLWLV
important that everyone involved in the project come
together very early in the design process. The owner,
the building designer, the general contractor, the
mechanical contractor, and the equipment supplier can

The advantages of a heat pump heating and
refrigeration system are apparent in any building
with simultaneous heating and chilling requirements,
UHJDUGOHVVRIZKHWKHUWKHLFHLVXVHGIRUKRFNH\ÀJXUH
skating, curling, or broomball.
The thermal storage buffer provides consistent ice
temperatures with reduced energy costs for either a
hockey or curling arena. In fact, the integration of the
EXLOGLQJV\VWHPVFDQSURYLGHKXJHEHQHÀWVHYHQ
in buildings without hockey or curling ice.
For example, ice can be built in storage tanks
in a building to provide air conditioning during
peak loads. The heat removed while the ice is being
made can provide space heating or hot water for use
in the building.

Demand Savings – A Big Advantage of Heat Pumps
Charges for electricity at facilities such as
arenas and community halls are generally based
on the greatest amount of electricity used during
any 15-minute period throughout the month.
The greatest amount of electricity is known as
“peak demand.”
By lowering peak demand, users can
substantially lower their electricity bills.
One way to keep peak demand down is to shed
unnecessary loads during times of the day when
demand for electricity is highest. Unnecessary
loads may include domestic hot water heating,
parking lots, large motors, and lighting.

The integration of the refrigeration system,
the heating system, the thermal storage buffer, and
the energy storage capacity of the earth provide
VLJQLÀFDQWHOHFWULFDOGHPDQGUHGXFWLRQV'XULQJ
the night when electrical demand is low, heat
pumps-which are small in capacity compared with
conventional refrigeration systems-work long hours
to withdraw heat from the cold storage buffer.
After overnight cooling, the storage buffer can
“hold” the ice during the day, making it possible
to turn off the ice-making heat pumps during peak
times when the building is heavily used. The result
FDQEHDVLJQLÀFDQWVDYLQJRQHOHFWULFLW\ELOOV
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Heat Recovery with the Old System
Most conventional ice-making plants waste
the heat drawn from ice making by dissipating it to
WKHRXWGRRUV%XWWKH\FDQEHFRQÀJXUHGWRXVHWKLV
normally wasted energy. Instead of dissipating the
heat to the air the way coils on the back of a domestic
refrigerator dissipate their heat to the kitchen, the heat
FDQEHWUDQVIHUUHGWRDODUJHWDQNÀOOHGZLWKZDWHU
The warm water can be circulated through pipes
to provide space heating as a supplement to electric or
other types of heating. It can also be used to generate
GRPHVWLFKRWZDWHURUZDUPÁRRGLQJZDWHUDQGHYHQ
hot air to hand driers in washrooms.
The problem is that when the heat is needed most,
during very cold weather, the ice plant does not release
much heat because it does not need to work as hard to
make ice. Similarly, in warm weather, when the extra
heat is not needed, the ice plant produces the maximum
amount of heat because it is hard at work making ice.
With a geothermal heat pump system, the earth
loop acts like a sponge, absorbing excess heat when it
cannot be used for space heating or making hot water.
:KHQWKHLFHWHPSHUDWXUHLVVDWLVÀHGWKHHDUWKORRS
provides a source of heat for the system, eliminating
the need for fossil fuel furnaces or electric heaters.

Additional Energy Saving Options
The following energy saving options apply to
curling rinks, arenas, and community halls, regardless
of whether they use conventional refrigeration systems
or heat pumps.
They are listed in order of greatest savings for
most operations:
 HQHUJ\HIÀFLHQWOLJKWLQJ
• low e ceilings
 KLJKHIÀFLHQF\PRWRUV
 HQHUJ\HIÀFLHQWZLQGRZVDQGDLUEDUULHUV\VWHPV
for major building envelope upgrades or additions
• parking lot controllers
• demand and energy metering
• operational improvements, such as higher brine
temperature, reduced ice thickness, and reduced
ÁRRGZDWHUYROXPHDQGWHPSHUDWXUH
• alternative heating fuels.
For more details contact your local Manitoba
Hydro Energy Services Coordinator.
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Cost Worksheets:
Heat Pumps vs Conventional
Systems
The true costs of installing, operating, and
maintaining a refrigeration system and HVAC system
PD\EHGLIÀFXOWWRGHWHUPLQH
+LGGHQ,QVWDOODWLRQ&RVWV Some of the
installation costs may not be readily apparent. For
example, the cost of installing equipment on the roof
of a building must include the increased structural cost
to support the equipment, the openings on the roof, and
the increased maintenance costs and decreased lifetime
of equipment exposed to the harsh Manitoba climate.
These system costs may not be included directly in
the cost of the mechanical system. They may be hidden
in the structural section of the building budget.
5RRPIRU$PPRQLD Because of the toxicity of
ammonia, equipment using it as the refrigerant are
subject to much more stringent code requirements
than equipment using other refrigerants. An addition
to the building may be needed to house equipment
using ammonia refrigerant. Equipment using a safer
refrigerant can often be installed in existing space
within the building.
6SHFLDOO\7UDLQHG3HUVRQQHO The cost of hiring
a specially trained technician to start up the system in
fall and shut the system down properly in springtime
should not be overlooked. The size of the compressors
and motors used in some systems may require a more
highly trained and highly paid operator than a system
with smaller modular units.
0DLQWDLQLQJDQ(YDSRUDWLYH&RQGHQVHUYV
*URXQG/RRS The cost of maintaining an evaporative
FRQGHQVHUXVHGLQDFROGFOLPDWHFDQEHVLJQLÀFDQWLQ
comparison to the cost of maintaining an earth loop
EXULHGXQGHUDÀHOGQH[WWRWKHULQN
6FKHGXOHG0DLQWHQDQFHIRU5HIULJHUDWLRQ
(TXLSPHQW Large industrial equipment, though
very durable and long lasting if properly maintained,
requires scheduled maintenance to maintain
dependable performance.

,PSOLFDWLRQVRID)DLOXUH Think about the
implications of the failure of a key component of a
system. If a pump fails, how long will it take before a
replacement pump can be installed? Will expensive,
overtime service rates be incurred if it fails on a
holiday?
These issues should be taken into consideration
when deciding on the type of refrigeration and heating

system to install in a new facility or to replace an
existing system.
If possible, visit facilities and speak to the
operators and owners of systems installed similar to
yours. What is the track record of the supplier and
installer of the system?
Check the following chart for questions that should
be asked when deciding on the system.

Typical Costs to Determine When Considering a Heat Pump System
PROJECT COSTS

1. Low-temperature heat pump to make ice
 *URXQGVRXUFHKHDWSXPSVIRU+9$&GXFWLQJ
3. Circulation pumps for the ice and earth loops
4. Vertical earth loop
5. Controls
 5LQNÀRRULQVWDOODWLRQ
 ([FDYDWLRQIRUULQNÀRRU
 ,QVXODWLRQXQGHUULQNÀRRU
9. Labour
10. Conventional ice plant
$GGLWLRQWRKRXVHLFHSODQW
12. Upgrade for electrical service
13. Utility incentives
TOTAL PROJECT COSTS

Ground Source
Heat Pump System
___________________
BBBBBBBBBBBBBBBBBBB
___________________
___________________
___________________
BBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBB
___________________
_______ _________
BBBBBBBBBBBBBBBBBBB
___________________
___________________

Conventional
System
__________________
BBBBBBBBBBBBBBBBBB
__________________
__________________
__________________
BBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBB
__________________
__________________
BBBBBBBBBBBBBBBBBB
__________________
__________________

___________________ __________________

Annual OPERATING AND MAINTENANCE Costs
Ground Source
Heat Pump System
1. Energy cost for the rink and hall
___________________
 $QQXDOVHUYLFHLQFOXGLQJVWDUWXSDQGVKXWGRZQ BBBBBBBBBBBBBBBBBBB
3. Daily maintenance (1.5 hours/day)
___________________
4. Ice maker operating personnel (6 months/year) ___________________
5. 6000 hour check (every 3-4 years; cost/year)
___________________
6. 12,000 hour check (every 6-8 years; cost/year)
___________________
7. Heat pump replacement (once in 20 years)
___________________
8. Circulation pump replacement (once in 20 years) ___________________
9. Chiller, header, condenser (once in 20 years)
___________________
5HSODFH+9$&V\VWHP RQFHLQ\HDUV 
BBBBBBBBBBBBBBBBBBB
TOTAL ANNUAL O & M COSTS

Conventional
System
__________________
BBBBBBBBBBBBBBBBBB
__________________
__________________
__________________
__________________
__________________
__________________
__________________
BBBBBBBBBBBBBBBBBB

___________________ __________________

Page

107

APPENDIX 6:
Power Smart Programs for
Commercial Buildings
0DQLWRED+\GURRIIHUVÀQDQFLDODVVLVWDQFHDQG
technical guidance to its commercial customers to
LQVWDOOWKHPRVWXSWRGDWHHQHUJ\HIÀFLHQWWHFKQRORJLHV
in new construction and renovation projects. With the
help of incentives under Power Smart, you can often
UHFRYHUWKHFRVWRIXVLQJDSSURYHGHQHUJ\HIÀFLHQW
technologies in a few years.
%HQHÀWVLQFOXGHORZHUKHDWLQJDQGFRROLQJFRVWV
improved occupant comfort, and longer building life.

In saving energy you also help save the environment.
When you use less electricity, we can defer the capital
cost and environmental effects of building more dams
and transmission lines. We can export any surplus
electricity for revenues that help keep our rates among
the lowest in the industrialized world. At a global
level, the electricity we export reduces emissions
of greenhouse gases produced by other utilities by
“displacing” emissions from their fossil fuel burning
power plants.

For up-to-date information on Power Smart for Business programs and incentives:
Visit our Web site at www.hydro.mb.ca/psfb
Contact your local Manitoba Hydro Energy Services Advisor
Phone: (204) 474-3676 in Winnipeg
7ROO)UHH0%+<'52 
E-mail: powersmartforbusiness@hydro.mb.ca
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